Thank you for being a part of Nose to See You. 

In communicating about this project, we want to be playful, questioning, obtuse and a bit tongue-in-cheek.  We know that the connection is likely to be made between Hull 2017 and the projects at some point.  
So, in brief, the guidelines are!
1. Other than within the circle of collaborators / participants, don’t overtly state a Hull 2017 commission.  The below “script” has ideas about how to answer certain questions, but for your information, our general press response to ‘Is this strange event to do with Hull 2017?’ is “There is a lot of activity happening in the city, some of which we’re involved in, some of which we’re not, but either way, we support anything which raises the profile of Hull.”
2. Don’t do any additional press about this without getting our prior approval.
3. Where possible, if there is a hashtag for the project, please use it. The hashtag for Nose to See you is #nosetoseeyou. 
4. You can share social posts about your project.  We don’t see a problem with tagging @2017hull, #hull2017, #cityofculture (etc.) as this happens naturally in the city whether it’s one of “our” projects or not!

Marketing & communications plan

Joshua Sofaer – Nose To See You
Marketing in lead up to opening: North Point Shopping centre to use their social media, Facebook and Twitter (Louise Smith – centre manager louise.smith@northpointshopping.co.uk), during live days. Both North Point and Joshua to use their social media channels to share Nose selfies.

Options 1
Saturday 27th August – New shop opening soon
Monday 29th August – Salon to open this week
Tuesday 30th August – New salon to open tomorrow, no appointment needed 
Wednesday 31st August – Nose To See You opened today in the centre, share your Nose pics with us #Nosetoseeyou

Option 2
Tuesday 30th August – New shop opening tomorrow 
Wednesday 31st August – New shop opening today 
Nose To See You is now open for business, take a selfie and share it with                           us #Nosetoseeyou 

Enquiries:
[bookmark: _GoBack] 
What kind of Salon will it be? Come along on Wednesday 31st no appointment is needed.
Who is running this Salon? It’s not a company we have had in the centre before or one that has been seen anywhere else in the city isn’t it exciting to have something new here. 
Is it another nail bar/hairdressers? No they will be providing a whole new service that we’ve not offered before in the centre, we will be taking a look to see what they are offering on Wednesday.
Don’t you want to tell us? No we like surprises

Why is there someone making noses? Isn’t it a fantastic service, we’re so pleased to have them in the centre, have you tried it? We certainly have, we might even post a pic to #Nosetoseeyou

What’s the point of it? We all like to take care of ourselves get our hair done, nails done perhaps a nice professional shave, now you can have your Nose done, what colour would you go for? 

Where are these people from? They’re not from anywhere we know and only here for a short time to offer the Nose service, I would recommend you go make an appointment soon.

How much does it cost? It’s a free service so pop in and say hello they have very friendly staff, you can take a seat and they will take a cast of your nose. It takes about 10 minutes. Then you can go for a wander or do your shopping, returning 2 hours later to pick up your nose. You even get to choose the colour.

Has this got anything to do with City of Culture? I’m sure the Nose Makers are aware that we’re soon to be UK City of Culture but we’re not aware of it having anything to do with City of Culture, maybe we’ll give them a call because they might want to visit the Salon, maybe we all need a fake nose for 2017.

Who is paying for this? The Nose maker is offering this as a free service, I’m not paying and neither will you if you pop in for you very own fake nose.

So nobody is paying them to do that? We did ask them and they said they’re here to provide a service that will be free to people in the centre, I didn’t ask no more because I didn’t want to be nosy.

Will it come back? They’re only here until Sunday, do you think we need a regular nose service in the centre? 

Where are they going to next? I’m not sure, they did say they had some business elsewhere and I imagine there are people out there wanting this kind of service, will their noses be as beautiful as our noses? I don’t think so. 

Sunday 4th or Monday 5th September – Farewell to Nose To See You it’s been a hoot and I think we will miss you, whatever will you do with all of our noses, we wish you well wherever you’re travelling to and maybe we will see you again who nose!










Nose Makers & Volunteers:
Would you like to step inside we’re offering a free service today, you have a fake nose made of your very own nose. Please take a seat and choose a colour, what a fantastic looking nose you have, we can certainly make a beautiful nose form that. Will you be holidaying this year at all? Do you shop here often? How was your journey to North Point today? 

Enquires
Why would I want that doing? Why not it’s a wonderful service we offer extremely good quality and you can take your fake nose away with you today. It’s a very important part of your body, what’s your favourite smell? The nose is a marvellous thing. We should look after our noses and having one of our fake nose means you can pop it on at any time and you know it will fit perfectly. 

Isn’t it a bit daft? It’s very much like getting your hair done but much quicker, have you never had this done before? Hmm surprising, I’ve had this done quite a few times from this very nose maker and I’ve always been very happy with the results, give it a try and see what you think.

I’m not having that done. That’s fine you’re very welcome to have a look at couple of our noses hanging up, they’re just waiting to be collected.

Where are you from? Just on the outskirts of Hull, I like it here though you have a busy centre with lots of shops and now you can even have your nose made.

Why are you here? To bring you this wonderful service, we’re only here for a short time so you should maybe get one made today.


