7 Alleys
FAQs

We’re thrilled you’d like to join us on the Search for the 7 Alleys. We have provided some useful information below to help make your preparations for the journey as easy and enjoyable as possible. 
WHAT, WHERE, WHEN
What day does ‘7 Alleys’ take place?
Join us on The Search for the 7 Alleys on Wednesday 3, Thursday 4, Friday 5 and Saturday 6 May 2017. 
What is ‘7 Alleys’?
Our current investigations suggest that the old East Hull myth of the 7 Alleys will reawaken in East Park on 3-6 May. 
We’re seeking anyone with a sense of wonder and intrigue to join us on an unforgettable journey into another world. We don’t know what we’ll experience and we can’t guarantee who you’ll meet - the 7 Alleys hold many secrets with much still to be discovered – but to never know is worse than finding out….
We’re confident the journey won’t be dangerous, but be prepared for fire and wonder, spectacle and mystery, the unexpected and unexplained -  and be warned, what you uncover in this world may change you forever.
[bookmark: _GoBack]Where does ‘7 Alleys’ take place?
The Search for the 7 Alleys takes place in East Park in the heart of East Hull. Access to the site is via the Main Gates on Holderness Road, or via the West Gates on Summergangs Road. 
Once inside the park you will be directed to the search party gathering area. Please follow instructions from our team, and do not stray from the group. 
See ‘Getting to East Park’ for information on how to get there. 
What time does the search for the 7 Alleys begin and end?
The search begins at 9:15pm and will end at approximately 10:15pm. 
What time can I get access to the site?
The Main and West Gates will be opened at 8:45pm. 
Is there allocated seating?
Seating is not available. 
Please do not bring your own chairs as they will not be permitted. 
There will be a very limited number of seats available for those who have difficulty standing for long periods. Please contact XXXX well in advance if you require this support. This will enable XXXX to assist you to and from the seating area if you require it.  
CHILDREN & DOGS
Is ‘7 Alleys’ suitable for children?
Yes, it is suitable for all that dare to join us in the search for the 7 Alleys.
Please bear in mind that we are expecting thousands to join the search, which takes place in East Park after dark. Although lighting will be provided the pathways may be muddy and uneven under foot, so please take care and ensure you and your search party are wearing sensible footwear. 
Children under the age of 16 must be accompanied by an adult. 
Are dogs allowed? 
No, unless they are assistance dogs. 
We can’t be sure, but 7 Alleys may be a frightening experience for animals, so please leave your pets at home. 
GETTING TO EAST PARK
How do I get to East Park? 
Parking is extremely limited around East Park, so we advise use of public transport or travelling by foot where possible. 
Public Transport
Main pedestrian access to the site is via Holderness Road, where the following bus services make stops:
3		Stage Coach	(last bus from Holderness Road – 23:10)
4 		Stage Coach	(last bus from Holderness Road – 23:10)
11		Stage Coach	(last bus from Holderness Road – 22.58, 23.28, 23.58)
12		Stage Coach	(last bus from Holderness Road – 22.58, 23.28, 23.58)
14		Stage Coach	(last bus from Holderness Road – 22.55)
240		EYMS         	(last bus from Holderness Road – 22.43)
56		EYMS         	(last bus from Holderness Road – 22.55)
57		EYMS          	(last bus from Holderness Road – 23.15)
76		EYMS         	(last bus from Holderness Road – 22.41)
75		EYMS         	(last bus from Holderness Road – 22.41)
Parking
There will be limited parking available for blue badge holders on a first come first serve basis. This is located XXXX
OTHER PARKING
TOILETS & ACCESSIBILITY
Are there toilets nearby?
We have arranged for temporary toilets, including disabled toilets, to be available for the search party. 
Is Audio Description available and/or a Hearing Loop in place at the park?
If you would like to join the search, but require an audio description please email XXXX by XXXX and you will be sent further information. 
What considerations have been made for those with disabilities?
The site is suitable for wheelchairs and we have provided a designated area for wheelchair users. You will be directed to this area on arrival. 
Please bear in mind that there may be thousands of people joining us on the search for the 7 Alleys, which takes place in East Park after dark. Although lighting will be provided, areas of the park may be muddy and uneven, so please take care and ensure you and your search party are appropriately prepared. 
If you have difficulty standing for long periods, please contact XXXX well in advance. This will enable us to allocate a seat for you, and our team will be available to assist you to and from the seating area if you require it. Please do not bring your own chairs as they will not be permitted. 
There will be a designated access area for those who may find it difficult to be in a crowded area. On arrival, please let one of our team know if you would like to observe the search from the access area. 
If you feel that you would benefit from a familiarisation visit to the site before the search this can be arranged subject to availability. Please contact XXXX to discuss.
Additional facilities to enhance the experience of those with disabilities may be added. Please refer back here for the latest information before you travel. 
Can you provide information in alternative formats or languages?
Unfortunately we are unable to provide advance information in other languages. 
We are uncertain what the journey might entail, but we’re sure it will be highly visual, and therefore it can be enjoyed by everyone whatever language they use. 
WEATHER CONDITIONS
Will the ‘7 Alleys’ be cancelled in bad weather?
Our intel has led us to believe that the 7 Alleys will be awoken only on 3 – 6 May, and therefore the search is unlikely to be cancelled in bad weather such as rain or light winds. If it does rain, please wear waterproofs and don’t use umbrellas as we all need to have our wits about us. 
In the event of severe weather, such as storms and high winds, please check our social media channels in the first instance, where we will keep up to date information, on the day and before you travel. 
LOST PROPERTY & PEOPLE
I’ve lost something whilst on the search, what do I do? 
If you lost something during the search for the 7th Alley, please contact XXXX with a description of the item, then we will check if it was found and let you know as soon as we can. 
What do I do if I lost someone in the crowds?
If you lost someone, please make a member of our team aware of the situation and they will implement an official lost child/vulnerable adult procedure. Our team will be clearly identifiable in a uniform. 
OTHER
Who are the organisers?
The Search for the 7 Alleys is organised by The Green Ginger Fellowship – read more about us here. (link to Story)
We hope you enjoy the search. Don’t forget to share your pictures as well as join the Land of Green Ginger conversation using #??? on Twitter and Facebook.  
TERMS & CONDITIONS
· Animals, with the exception of assistance dogs, are not permitted.
· No alcohol is permitted within the site.
· Food and beverage items (excluding alcohol) may be brought to the site for personal consumption only. Food and beverage will not be for sale within the site.
· Children under 16 must be accompanied by a parent or guardian. 
· Re-admission once the gates have closed is not permitted. 
· Hull 2017/The organisers reserve the right to refuse entry, and will do so if you are under the influence of alcohol or an illegal substance, or for any other reason at our discretion. 
· Latecomers will not be admitted. 
· Admission to the site is at your own risk and Hull 2017/the organisers have no liability whatsoever for any loss, damage, death, or injury to you or your property which is not caused by its negligence.
· Chairs, fireworks, laser pens, flagpoles and other potentially dangerous items are not permitted within the site unless otherwise stated. 
· You are not permitted to use professional audio, video and/or photographic equipment within the site without the express permission of Hull 2017/the organisers. 
CANCELLATION
This is an outdoor event, so please be prepared for varying weather conditions. In the unlikely event we need to cancel notices will be posted via our social media channels [links] and on this website. Please check back here before travelling to the site. 
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