Event Medical Solution

Heart Medical can attend any event, from a small community gathering which requires a few first
aiders to a large scale stadium which may require multiple resources including Paramedic,
Ambulances, Treatment Centres and Doctors.

Our experienced staff will work with you to provide all the help and assistant you need to make your
event safe, legal and most importantly enjoyable.

N. Smooth end-to-end execution, a dedicated account manager, competent event
O~ managers and medical staff trained to national standards

N, Care Quality Commission registered and fully insured. We are supported by a strong
< clinical leadership and governance team

M. Experts in assessing your needs, providing advice and guidance, documenting our
o decision making, writing event plans and medical risk assessments

An event proposal for you

At HM we are proud of our flexible approach to work with you in developing a model that is right for
your service. This event specification should be read alongside our:

= Choosing the right medical provider our due diligence guide for event organisers

= Event Medical Cover within the Guidelines

The following service specification has been developed for further consultation and discussion.
To discuss this further or make a booking please contact:

Heart Medical

Spa Street Works, Spa Street, Ossett WF5 0HJ

T:01924 272 279
E: events@heartmedical.org.uk
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Event Medical Service Specification

Event Service " Outdoor Circus, Hull
Guidance ' Purple Guide to Health Safety and Welfare at Music and other events

Event Organisation ' TG Events

Scope and Background

11" and 12" August 2017

Outdoor circus event .

Medical Needs Assessment

2017 planning assumptions:

Numbers attending — 5,000

Audience profile — mixed family audience. Children performers
Activities on site — circus

Location and access — Park

Distance from definitive care — less than 30 minutes by road
Duration of the event — 2 evenings

Time of year — Spring — Summer

Overnight camping - none

Specific hazard — none identified — carnival/circus

Past experience of the event — no previous data available

Medical Needs Assessment within current quidelines

Event Classification: Small

First Aiders/Responders 8 Ambulance 1
Paramedics 1 Rapid Response Vehicle 0
Nurse 0 Treatment Centre 0
Doctor 0 Manager 0

Please see our suggested delivery models below

The medical needs assessment would need to satisfy the needs of the Purple Guides recommendations:

e Undertake a medical, ambulance and first-aid resource assessment. An overview of the
assessment is provided above; a more detailed planning matrix is available upon request. There
may be some manoeuvre on the level of cover based on factual information or guidance from the
local authority licensing the event

¢ A medical staffing plan should be made prior to the event to ensure that staff are deployed
appropriately. A medical plan can be provided if required, at no additional charge

e Medical provision should be provided for the full duration of the event, including build up and break
down. This would need to be negotiated as required

Delivery Model

Model 1: As guideline

11" and 12" August — 2100-2230
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8x Event First Responders
1x Paramedic

1x Ambulance

1x Treatment Centre

Model 2: Revised in line with previous data and operational information

11" and 12" August — 2100-2230

4x Event First Responders
1 x Ambulance Technician
1x Ambulance

1x Treatment Centre

Dress Rehearsal 10" August 1800-2300
= 2x Event First Responders

Pricing
Model 1:
Date Duration Event Quoted Price £ (ex VAT)
11/8/17 4 Hours Outdoor circus £959.00
12/8/17 4 Hours Outdoor circus £959.00

Model 2: Revised in line with previous data and operational information

Date Duration Event Quoted Price £ (ex VAT)
11/8/17 4 Hours Qutdoor circus £667.00
12/8/17 4 Hours Outdoor circus £667.00
Rehearsal:
Duration Quoted Price £ (ex VAT)
Outdoor circus -
10/8/17 5 Hours rehearsal £168.00

The quote given in this specification are not inclusive of VAT. The quote is based upon the medical needs
assessment detalled.. The price includes our event planning time and time taken to prepare detailed medical
plans and proposals. New customers may be required to pay 50% of the total provision upfront; this will be
discussed on a one to one basis with your Customer Account Manager. Terms and Conditions: Heart Medical
Terms and Condiitions apply (available upon request and send with confirmation booking form as standard). All
prices quoted herein are exclusive of VAT charged at the current rate. This proposal is valid for 30 days from
the date of this correspondence. This quote is based on the information provided, there may be additional
charges If additional cover is required or delays are incurred. Any additional charges will be at the same hourly
rates as guoted.

Quality | Responsive | Saving lives Page 3 of 3



