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SHOW REPORT – ‘ONE DAY, MAYBE’

PERFORMANCE : 17							DATE : 15.09.17


SHOW 1 : 18:01		ATTN. 38
SHOW 2 : 18:31		ATTN. 40
SHOW 3 : 19:01		ATTN. 40
SHOW 4 : 20:15		ATTN. 38 
SHOW 5 : 20:45		ATTN. 38
SHOW 6 : N/A		ATTN. N/A

NOTES

ONE :
1. The mini kabuki failed just prior to curtain up. Mr Foley attended but the problem resolved itself. 
2. Projector 4’s shutter did not open so the screen was blank until Mr Foley fixed it during the break.

THREE :
1. The fridge in the High Street was not responding to touch but was working again by the end of the scene. Perhaps the screen needs cleaning?
2. A patron suffering from a cough took himself out of the Jesa. Mx Hirst checked he was alright – he said he was fine.

FOUR : 
1. Problem with one of the Maze Guards kPads. A replacement was brought down.
2. A patron left the Jesa in search of a bathroom. He was found by a cast member having made his way back through the cells. Mx Hirst accompanied him to the ground floor bathroom then led him back to the Jesa. 


FIVE :
1. The MD’s mic cut out several times during the speech in the High Street. Do we need to think about getting a spare?
2. A patron put a crisp packet and drinks bottle in one of the bins on the High Street on top of the costume set within. Can we please ask patrons not to take food into the show?
3. A patron became very upset in the cells and asked to leave. Mx Hirst attended. She later asked to rejoin the group and was taken to the vestibule outside the Jesa. She reported that she has previously worked with victims of torture.






NOTES:

1. The shop front lights stayed on twice during the evening when going into preset. They were reset and functioned correctly.
2. VR2 was showing a birds-eye view of the room during the third change – computer reset to fix the issue.
3. The lift door is not closing with enough force to register as closed which causes it to go out of service. Assistance from an usher helps.
4. [bookmark: _GoBack]A patron fell whilst using one of the VR units (she tried to lean on a virtual counter). She suffered a cut to her forehead and lip. Mr Foley and Mr Carruthers attended and Mr Carruthers took her details. He will send a follow-up email to check she is alright. At the time she reported she was fine.

Many Thanks
Jay Hirst
CSM
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