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Appendix 2: ‘Chat With Nan’ Analysis
2.1. Introduction

In order to gain in-depth feedback from audiences at ‘Back to Ours’, an additional piece of qualitative research was carried out during the live delivery of the first festival from 22 – 25 February 2017.
2.1.1. Methodology

In order to capture feedback and responses to the festival immediately after the performances, an actress was hired to carry out a series of ‘mini-interviews’ with members of the audience. 
The actress portrayed the character of ‘Nan’ or Grandma, using a costume and various props. The actress used humour to put the audience at ease whilst delivering the interviews in character. 
The reasoning behind this alternative interview technique was to help local and potentially disengaged audiences feel comfortable with sharing their feedback. Respondents were randomly selected from the audience as performances finished and their responses were recorded using a Dictaphone with permission of the individual or group.
Interview questions were based around the following topics: 

· Attending events: Who did they attend the performance with and have they attended anything similar in the past?
· Performance: Why did they choose to come to this particular performance and what did they think to it? Has it inspired them to do anything else?
· The concept: What did they think about attending a performance in that particular location? Did it make them feel differently about their local area?
Table 4 shows the performances and venues in which the interviews took place.
Table 4: Chat with Nan Interview Locations

	DATE
	VENUE
	EVENT

	Wednesday 22 February
	Sirius Academy West
	The Story of Mr. B

	Thursday 23 February
	Archbishop Sentamu Academy
	Meet Fred (accessible event)

	Friday 24 February
	North Point Shopping Centre
	Joan & Hekima

	Saturday 25 February
	Hymers College
	Joan & Hekima


2.2. Findings
As this was the first festival to be delivered in the ‘Back to Ours’ project, there was a general feeling that audience members didn’t really know what to expect. Having experienced the performance, feedback from audience members was overwhelmingly positive – with some respondents stating that it had exceeded their expectations.
“I just couldn’t imagine what on earth they were gonna do.”

“I didn’t know what to expect. It far exceeded my expectations.”

“Something like this is brand new and you don’t know what to expect.”
“I thought it was amazing, I wasn’t really expecting that.”
“I didn’t know what to expect. Like the whole ‘Back to Ours’ festival, you don’t really know what you’re going to discover when you’re there.”

2.2.1. Reasons for Attending

It was clear that the City of Culture status was one of the main motivations for attending ‘Back to Ours’. Many respondents stated that they were trying to see as many City of Culture events as they can, because they saw it as an opportunity not to be missed. 

“You’ve gotta go for it when you’ve got something like this, it’s a once in a lifetime opportunity so you’ve gotta go for it.”

“What we decided to do this year was to try everything and anything. And if we can get tickets for it, we’ll do it.”

“We decided to do a least one thing a week. As it turned out, this week we’ve done three.”

“City of Culture show-wise, I’m trying to see as much as I can.”

Although this suggests that many of the sample are engaged, whereas the aim of the ‘Back to Ours’ project was to engage with those who are more isolated, there were indications that prior to 2017 these groups were not as open to taking part in arts and culture events:

“We very rarely go to any of this sort of stuff, it’s because of the City of Culture that we’re out and about seeing this sort of thing.”
A couple of audience members stated that their reason for attending the festival was because they had seen that particular show at the Edinburgh Fringe Festival or that someone had recommended it to them. 

“This show was actually recommended to us by my son who saw it at Edinburgh Fringe.”
“I’ve come to see it because I went to see it at Edinburgh.”
The research suggested that ‘Back to Ours’ was seen as ‘something different’ and alternative entertainment to experience with the family or children during half term. One audience member, who gave positive feedback around the festival, described ‘Back to Ours’ as ‘out of their comfort zone’.

“Very convenient during half term to keep the kids entertained. Change from all the usual stuff.”

“Completely alternative to anything I’ve seen before, so really good yeah.”

“It was nice to come out and come somewhere different.”

“Something out of our comfort zone.”
“I wanted to come and experience something new with my family.”
2.2.2. Groups
Somewhat unsurprisingly, feedback indicated that the family show, ‘Story of Mr. B’ was attended mainly by parents and children. Some children also attended with their grandparents.

Family groups also made up many of the respondents at the other shows where the ‘Chat with Nan’ research took place (Meet Fred and Joan & Hekima). Others attended with their partner, work colleague, friends or neighbours.
2.3. The concept
The majority of audience members gave positive feedback around the concept of ‘Back to Ours’. Several suggested that attending an event in a community setting was less intimidating than visiting a theatre in the city centre. Others indicated that they felt comfortable in community venues, describing them as ‘cosy’ and ‘intimate’. 

“You didn’t feel intimidated by anything.”

“Intimate, cosy. It was lovely.”

“It was nice because it was more intimate than what I was expecting.”
“It felt quite cosy despite being in such a big place.”

One respondent who didn’t live locally, felt slightly nervous at visiting a venue within the community, because they didn’t know the area very well. 

“We don’t know Hull very well, so it was a bit off-putting to come to somewhere that wasn’t in the centre in a way.”

Another respondent supported the concept of using community venues for arts and culture events, however didn’t feel schools were the most appropriate setting, adding that people are unlikely to want to visit out of hours. 
“I don’t think schools are the right place to do it.”
“People don’t wanna come out of hours do they.”
2.3.1. Local audience
The research suggested that the audience at ‘Back to Ours’ was mixed in terms of locality, and most had travelled from elsewhere in Hull to attend. Although these people still considered themselves to be local, they had to travel to the venue by car. 

One respondent, who lived close to North Point Shopping Centre, said that he wasn’t convinced that the audience was local. 

“But living round the area, I would say that not many people in the audience are local. But I think there is a handful of people who are from this area.”
One audience member who was local to Hymers College however, stated that they only attended ‘Back to Ours’ because it was nearby, and wouldn’t travel outside of Hull to visit. 

“If this was, I would say in Sheffield or Goole or something, I probably wouldn’t travel that far to see it. But because it’s here, I’d go out and do it.”

It was suggested by one respondent, that audience numbers in the local area are likely to increase due to word of mouth from people who have already attended. Another audience member said that they had actually heard about ‘Back to Ours’ through a friend who had bought tickets, and another described how members of their family had already tried new things through word of mouth recommendation. 
“If I was to go tell my family who live nearby, they’d be more inclined to come here than travel into town to see something. And generally they don’t go to the theatre, so they’d be more inclined to come here.”

“I text people the next day and said it’s fantastic, you’ve got to go and see it, the other shows because there’s tickets – whether they have or not, I don’t know.”

“I didn’t know this was on until a friend mentioned that they were going to the showing tomorrow, which we couldn’t get to, but we could get to this one.”

“In our family, it’s having a roll on effect. Because my daughter, she’s been to a couple of things now, one with her friends and her youngsters, because of what we‘ve told her to go and see. And today we’ve been out seeing something else as a family of six and tonight we’re here as a family of four. So it is rolling already.”
2.3.2. Ticketing 

A couple of people mentioned unprompted that they found it difficult to purchase tickets for ‘Back to Ours’. They stated that the tickets they purchased were through the pop-up box office, but suggested that this should have been available for longer. 

“It [box office] was one on Holderness Road for like one day. So unless you got there that one day, that was it.”

“The only thing that we found out, is where they were selling the tickets, we could only find it in one place, so it made it a little bit…that was the only thing.”
2.3.3. Accessibility

An audience member at the accessible showing of Meet Fred, suggested that performances within the community are much more accessible for people with additional needs. The respondent spoke of a family friend with a disabled child who felt unable to see the Made in Hull projections because of the large crowds. She stated that visiting something within the local community is something that would be easier for the family. 

“He didn’t go to see the projection thing because it was too much for him, but this would be far better. It brings it to him rather than…”

“He doesn’t like noise, so a lot of stuff in town is too much for him.”
2.3.4. Outcomes

Many respondents stated that they were planning on visiting many more Hull 2017 events, however this didn’t appear to have been affected by experiencing ‘Back to Ours’. As previously mentioned, the City of Culture status was a main motivator for buying tickets for ‘Back to Ours’, and many people reported that they wanted to experience as much of the programme as they can.

“I don’t think this specifically has inspired us to go see other stuff, because we would come and do it anyway.”
One respondent said that he would like to look out for more productions and try going to theatres like Hull Truck after attending ‘Back to Ours’.
“I think I’ll look out for more productions this year. But even after that, I’ll try and go to Hull Truck a bit more. And you know, try more things.”
When asked whether they felt inspired to do anything else after attending ‘Back to Ours’, a grandmother and mother said that the children will play new games after watching The Story of Mr B.

“He might not be saying much now, but in the next few days he’ll be playing it.”
“The umbrellas would come out. Oh always, if they’ve enjoyed it, it will inspire them.”
One audience member at Joan and Hekima said that they felt inspired to find out more about the story of Joan of Arc. Others said that it made them think about gender issues and the historical significance of the story. 
“I think I might even get a book about Joan of Arc, it’s really got me interested.”

“Yeah it’s about stereo (types) isn’t it, about gender being sort of made to be something you don’t wanna be. “
There was also a sense of community pride that was apparent in the interviews. When asked what they thought ‘Back to Ours’ meant in the community, one respondent answered: 

“It makes you feel proud of where you’ve come from.”

Another group when talking about Hull and its City of Culture status, described themselves as ‘fiercely protective’ of their hometown, and praised their local community. 

“And we’re fiercely protective. Fiercely protective. Absolutely, we can say what we like but anybody else says anything about Hull, absolutely not.”
2.4. Venue feedback
It was clear that there was a change in perceptions of the venues after audience members visited them during ‘Back to Ours’. Many expressed surprise at how good the facilities were – particularly in the newer schools; Sirius Academy West and Archbishop Sentamu. 
“My son said he’s never going to look at this place the same ever again.”

“It’s a really, really good facility. Would definitely come again.”
“This is the first I’ve been to Archbishop Sentamu and it is fantastic.”
Several audience members said that they had never visited the venue before, and were pleased that ‘Back to Ours’ gave them the chance to look around buildings that they otherwise wouldn’t have the opportunity to see. 

“I would never come here otherwise, so it’s given us an opportunity to have a little look round.”

“I’ve never been to Hymers at all before. So it was interesting, it was… I was nosy to see what it was going to be like.”
Those who attended Joan and Hekima at North Point Shopping Centre said that ‘Back to Ours’ caused them to look at the space in a new light. 

“You’ll never forget you’ve seen Joan of Arc at North Point Shopping Centre.”

“I’ve only ever been here by day before and it’s totally transformed it.”

One couple who saw a performance at the William Gemmel Club described the venue as ‘not the sort of place they would usually go’, but were delighted at the welcome they received from the club’s regulars. 

“From the minute we walked in there, we were made welcome by the people that were in there. And it was absolutely lovely.”
“They got us a couple of chairs and a table, the people around it were all people that belonged to the club. And they were lovely people, and they really wanted us to enjoy it. You know it was lovely.”
2.5. Performance feedback

Feedback around the performances themselves was overwhelmingly positive. Respondents were enthusiastic about the City of Culture programme in general and many listed other things that they had seen or were looking forward to. 

2.5.1. Meet Fred 

Those who had attended Meet Fred were surprised at how expressive the puppetry was, despite the fact that it was a plain figure without facial features. Some mentioned that they didn’t expect to feel such strong emotions towards the character. 
“I just think the character, on such a plain puppet, it was just full of character. It was real.”

“I thought it was amazing, I wasn’t really expecting that. I thought the puppetry was incredible. Like how they made all the little gestures, it was all just with their hands.”

“You kind of felt a connection to the puppet…”

“He was going through life and we were going through it with him. It’s fantastic.”

Some audience members reflected on the themes of the performance, discussing topics such as the benefits system and disability.
2.5.2. The Story of Mr B

Both children and their parents who attended The Story of Mr. B gave positive feedback around the performance. The children described how they felt sad and happy through various points in the performance, and spoke about their favourite parts of the show. 
“I thought it was really sad at the beginning when Mr Bumblegrum was unhappy, but I cheered up when all the clouds went away.”

“Thank you for the show because it was super duper good!”

One parent stated that ‘The Story of Mr B’ had given them an opportunity to introduce their young son to theatre:
“I wanted to come and get him started on (theatre) because I love the theatre so.”
2.5.3. Joan and Hekima

Audience members praised the performance of Lucy Jane Parkinson – the actress who played ‘Joan’.  One respondent said that she was ‘mesmerised’ by the actress and others described how she managed to hold the attention of the crowd entirely. 
“I don’t even think I thought of anything else the whole time I was there, I was completely mesmerised by her.”
“For one person to hold your attention and to change your emotions just like that, it’s unbelievable.”

The audience also spoke of how emotional they felt during the show, and reflected on the themes that were raised in the performance, including gender and the history of the story. 
“I thought it was entertaining, at times funny. Sometimes a little bit close to the edge. Strangely moving.”
“I was feeling quite emotional at times. I think I was upset when she was upset.”
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