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‘LGBT50’: Evaluation Report


LGBT50 Evaluation Report
EXECUTIVE SUMMARY
LGBT50 was a festival of events celebrating the 50th anniversary of the partial decriminalisation of homosexuality in the UK. It took place throughout the summer months of 2017, with a concentration of activity in the last week of July. Events and activities included:
· Pride in Hull’s presentation of the 1st UK Pride parade 
· 50 Queers for 50 Years: Duckie’s 50 handmade and oversized LGBT icons
· A Pride concert in Queen’s Gardens with a headline performance by Marc Almond.
· A Moment in Time: a photography exhibition using publicly-submitted photographs
· Lads’n’Lasses: a new piece of theatre written and performed by local young people’s theatre group Aposarts, around the topic of homophobia in school 
· A film festival
· A comedy night
· Polari literary salon
· An LGBT+ entrepreneurs event
· 'The House of Kings and Queens': a specially commissioned exhibition of photography by Lee Price. 
· A Duckie Summer Tea Party featuring a 50-performer dance show by Gary Clarke and Yorkshire Dance celebrating 50 years of queer culture
· BBC Radio 2 presented 'I Feel Love', a live concert from Hull City Hall broadcast on Radio 2 and Red Button, part of the BBC’s Gay Britannia season
· Fuel Nightclub hosted the Official LGBT50 Afterparty curated by Duckie
· Lost Property: a learning and participation project leading to the creation of a zine
The LGBT50 project set out to achieve two aims and four objectives:
· Within a festival of events celebrating LGBT culture, enable participants to explore LGBT themes and interact with people they wouldn’t normally have interacted with
· Create opportunities for intergenerational interactions exploring LGBT themes
· Engage participants in a new dance work to encourage a mass dance moment
· Enable creative community engagement in LGBT heritage
· Increase awareness of the 50th anniversary of the partial decriminalisation of homosexuality in England and Wales
· Explore LGBT heritage from 1967-2017 through creative events and activities
In addition to these project specific objectives, LGBT50 also contributed towards the aims and objectives listed within the Hull 2017 monitoring and evaluation framework across all five areas: Arts & Culture, Place making, Economy, Society & Wellbeing, and Partnerships, Development and Legacy. 
Data was collected to inform this report through a variety of methods: audience counts were undertaken for the four main programme events; audience surveys were administered on paper, online and by telephone; participants and Hull 2017 partners were surveyed online; coverage was calculated using media monitoring software; and Hull 2017 staff, as well as commissioned artists and organisations, were asked to reflect on the successes and challenges of the projects in debrief meetings and reports. At the time of writing, follow up qualitative evaluation around Heritage Lottery Fund outcomes is still ongoing with audiences and artists. 
Key findings:
· The LGBT50 programme included 9 new commissions and a total of 27 activities.
· There were over 95,000 audience attendances and nearly 3,500 community participants at events within the LGBT50 programme. 
· LGBT50 was rated as a high-quality artistic experience by audience using Arts Council England Quality Metrics. All metrics achieved a weighted average of between 8.5 and 9.5 out of 10. 
· 82% of audience members reported being aware that 2017 was the 50th anniversary of the partial decriminalisation of homosexuality in England and Wales. 
· 56% of audience members reported a high level of increase (7-10/10) in their understanding and appreciation of Hull and the UK’s LGBT+ heritage.
· 94% of audiences and 96% of participants agreed or strongly agreed that the LGBT50 events they attended offered a significant moment of civic pride for the LGBT community of the city.
· 42% of participants and 78% of audiences reported that their thoughts and feelings about their life/future changed positively as a result of LGBT50.
Key learnings:
· Free and unticketed events in spaces which people may attend regardless of an event continue to be successful in attracting audiences from diverse socio-economic backgrounds. 
· Audience members at A Duckie Summer Tea Party, in particular those who identify as transgender or gender non-conforming, appreciated how welcoming and inclusive the event and staff had been and that an event of this type was put on in such a visible location.
· The time and skills needed to recruit participants from the LGBT+ community in the first place should not be underestimated but there is potential for further involvement from those who have experienced the benefits of participation during this event. 
· The LGBT50 programme of events was successful in delivering a significant moment of civic pride for the LGBT+ community of Hull. It also contributed to a high level of awareness (4 in every 5 people) of the 50th anniversary of the partial decriminalisation of homosexuality in England and Wales. Over half of respondents also felt they learnt a lot about LGBT+ history and heritage as a result of attending events within the LGBT50 programme. 
· The LGBT50 programme of events was successful in achieving positive changes in their thoughts and feelings about their life/future amongst audience members and amongst participants who were the most heavily involved. 
· Internal Hull 2017 processes around contracting, risk management and reporting do not always take adequate consideration of the needs and capacities of smaller commissioned organisations. The potential for further support in these areas was identified.
· There is also potential for Pride in Hull to explore the concept of commissioning an artwork for the parade annually due to its success during the 2017 event.
BACKGROUND
The LGBT50 project included several strands, each working with different partners and venues, though with cross-fertilisation of ideas and process amongst many. These strands can be identified as follows:
Duckie
Artists from the Duckie collective took over an empty shop unit on Jameson Street in Hull city centre from the first week of June 2017 as a base and workshop space for the development of their commissions where members of the public and Hull 2017 volunteers could engage with and contribute to the making process. The space was open to the public and pre-booked volunteers from 4pm – 7pm on Thursdays and Fridays and 2pm – 5pm on Saturdays and Sundays from the 8 June – 21 July 2017. During this time participants contributed to the construction of 50 handmade and oversized LGBT icons drawn from 50 years of local, national and international queer history. The selection of the local icons was informed by research undertaken by one of the Duckie artists with the Hull LGBT+ community earlier in the year. Those who had participated in the making process and others who had followed through social media then volunteered to carry each of the icons (entitled ‘50 Queers for 50 Years’) in Pride in Hull’s presentation of the 1st UK Pride parade on Saturday 22 July. A selection of these icons were subsequently displayed alongside Duckie’s second commission on Saturday 29 July in Queen Victoria Square. 
Within the LGBT50 programme, Duckie were also commissioned to produce two events on Saturday 29 July: ‘A Duckie Summer Tea Party’ from 1pm-6pm in Queen Victoria Square, and the ‘Official LGBT50 After Party’ from 10pm-2am at Fuel nightclub. ‘A Duckie Summer Tea Party’ saw the redecoration of the public space of Queen Victoria Square for the occasion and a programme of free performances utilising four specially installed podiums, the balcony of Hull City Hall and the raised platform around the statue of Queen Victoria as stages. A 50-performer dance show commissioned from Gary Clarke and Yorkshire Dance featured twice within the programme, alongside other performances from Duckie artists, compering from Miss Amy Lamé and music from the London Gay Big Band. Hull 2017 volunteers were recruited to become waiters for the afternoon and served free tea and cakes to one hundred attendees each hour selected from the crowd. The event concluded with a released of 20kg of confetti from a canon on the Hull City Hall balcony. 
The main week of LGBT50 activity concluded with an ‘Official LGBT50 After Party’ at Fuel nightclub presented by Duckie and hostessed by Miss Amy Lamé. The evening’s programme included performances from the Readers Wifes, The Lip Sinkers and Victoria Sin as well as DJs. Tickets were £5 and sold on the door. 
Pride in Hull
Pride in Hull were supported by the Hull 2017 team to increase the scale and ambition of their Pride offer, including a series of events from Saturday 22 to Friday 28 July. The week opened with the presentation of the 1st UK Pride parade commencing at 12 noon from Hull College, processing across the city centre to Paragon Square where a wreath was laid to remember LGBT people who had served in the armed forces, and returning to end at Queens Gardens. The parade was interspersed with Duckie’s ‘50 Queers for 50 Years’ icons and made up of walking groups from a range of community organisations, companies and public services. The parade ended with a Pride concert which commenced at 2pm in Queen’s Gardens and was headlined by Marc Almond and B*Witched. The parade was unticketed to watch, though walking groups needed to register in advance, and free to all. A donation was requested for access to the concert site with a suggested amount of £5. Alongside the concert, there were food and drink concessions, a marketplace of stalls, other entertainments, wrapped vehicles from Hull emergency services and the first display of the ‘A Moment in Time’ exhibition. This photography exhibition used publicly-submitted photographs to tell the LGBT+ story before the decriminalisation of homosexuality in 1967 and in the 50 years since and toured to other Pride in Hull events during the week. 
Pride in Hull’s other events included:
· 24 July ‘Lads ‘n’ Lasses’ at Fruit: A new piece of theatre written and performed by local young people’s theatre group Aposarts, around the topic of homophobia in school. This was a free event. 
· 25 July ‘Pride in Hull Film Festival’ at Kardomah 94, Vue Cinema Hull and Hull Truck Theatre: In partnership with Hull Independent Cinema, screenings of LGBT films with stories from every section of the LGBT community. These were ticketed screenings. 
· 26 July ‘LGBT+ Entrepreneur Day’ at Kardomah 94: Workshops and business forum for members of the LGBT community thinking about setting up in business or developing existing businesses. This was a free event. 
· 26 July ‘Out For A Laugh Comedy Night’ at Kardomah 94: A showcase event for workshop attendees along with local and national LGBT comedians. This was a ticketed event.
· 27 July ‘Polari Literary Salon’ at Kardomah 94: Paul Burston’s famous literary salon celebrating LGBT writers and literature in a fun, friendly and supportive environment. This was a ticketed event.
· 28 July ‘Red Ribbon Soiree’ at the Mercure Hull Royal Hotel: A fun-packed fundraiser for Hull’s only HIV hardship fund (Hardy Fund), saucy, adult entertainment, exotic buffet and dancing. This was a ticketed event. 
Humber Street Gallery
On the 27 July, Humber Street Gallery (a venue run by Hull 2017) opened ‘The House of Kings and Queens’ exhibition. This was a specially commissioned exhibition of photography by Lee Price. Captured in Sierra Leone, where homosexuality remains illegal, Price’s images depict ‘The House’ where inhabitants can live without oppression, exposing what it means to be gay in Hull’s sister city Freetown. The exhibition ran until the 24 September.
Alongside this exhibition, on the 17 August, Humber Street Gallery also hosted the ‘Moved by Art LGBT50’. Moved by Art is a multidisciplinary arts project engaging local artists and young people aged 16-24. In this session artist James Nash explored ‘The House of Kings and Queens’ and gave participants the opportunity to engage with the exhibition and create inspired poetry and an LGBT graphic. 
Into the Light - Yorkshire Dance
On the 29 July, ‘A Duckie Summer Tea Party’ included two performances of ‘Into the Light’, a dance project choreographed by Gary Clarke and presented by Yorkshire Dance in Queen Victoria Square. This new work celebrated 50 years of queer culture and involved participants recruited from Hull LGBT community and friends. Participants took part in a series of rehearsals in the month prior to the event.  
I Feel Love - BBC
Following on from the tea party on the 29 July, BBC Radio 2 presented I Feel Love, a live concert from Hull City Hall broadcast on Radio 2 and Red Button which was part of the BBC’s Gay Britannia season. It was presented by BBC Radio 1’s Scott Mills and Scissor Sisters’ front woman and Radio 2 presenter Ana Matronic, and featured a line-up of artists including Bright Light Bright Light, Will Young, Tom Robinson and performers from the West End stage. This was a ticketed event with proceeds going to LGBT+ legacy event post 2017. 
Lost Property
Alongside these events, a learning and participation project engaged local LGBT+ people in writing workshops leading to the production of a zine. Three weekly workshops took place on the 15, 22 and 29 June and the zine was launched at an event at Thieving Harry’s on 27 July. Ten writers were involved and they hadn’t needed to have written anything before. The aim of the project was to tell a series of stories connected in some way to the LGBT experience. Copies of the zine were distributed at other LGBT50 events. 
Other Events
Two exhibitions at Artlink Community Arts Centre and a series of talks at the University of Hull were also promoted within the LGBT50 marketing materials. However, these activities are not evaluated within this report. 
METHODOLOGY
The data which informs this report was collected through a variety of methods. 
Audience data:
· A paper questionnaire administered at all Pride in Hull events by either Hull 2017 or Pride in Hull volunteers (see appendix 2). This achieved a total sample size of 242 on paper and 61 additional responses collected later online.
· Audience contact detail collection (including age, gender and postcode) at all Pride in Hull events, at A Duckie Summer Tea Party and at I Feel Love. A total sample of 496 contact details were collected. The postcodes collected through this data method were subsequently used for audience mapping and for deprivation index mapping performed by Hull City Council. 
· An online/CATI survey distributed using the collected contact details from all events and ticket booker information for I Feel Love (see appendix 3). The online version of the survey incorporated the questions from the paper questionnaire for any respondents who stated they had not attended a Pride in Hull event and added the additional sample of 61 response to those collected on paper. This achieved a total sample size of 254 responses. 
· These respondents were asked whether they would like to opt in to future research creating a pool of audience members for follow up qualitative research.
· A separate tablet-based survey was administered at Humber Street Gallery for the duration of The House of Kings and Queens exhibition (see appendix 4). This achieved a total sample size of 60 by the date of writing this report, though further fieldwork is scheduled to take place as part of the evaluation of Humber Street Gallery. 
Participant data:
· An online survey (see appendix 5) was sent via email to: all Hull 2017 volunteers who walked in the Pride parade; those who performed as waiters at A Duckie Summer Tea Party; Into the Light dance participants; Hull 2017 volunteers who undertook shifts at the 50 Queers for 50 Years making space; and Hull 2017 volunteers who undertook shifts on the event support team for Pride in Hull. This achieved a total sample of 299 responses. 
Audience figures:
· At Pride in Hull, footfall and maximum crowd figures were recorded by stewarding staff who performed a count on the entrances and exits. 
· At A Duckie Summer Tea Party, footfall figures were calculated based on samples taken at six entry points to Queen Victoria Square by three contracted fieldworkers between 1pm and 6pm on the 29th July 2017. 
· At I Feel Love, the audience figure is taken from ticket sales and redemptions.
· At The House of Kings and Queens, a beam counter was located at the entrance to the exhibition space. The reading has been adjusted for counting both entrances and exits and for anticipated staff and volunteer footfall through the area. 
Media coverage:
· Media article counts and advertising value equivalent are calculated using Gorkana Media Monitoring software. 
Partner survey:
· An online survey was distributed to Hull 2017 partners (including funding bodies and local businesses) via email. This achieved a sample of 15 responses. 
Process reflection:
· Hull 2017 Staff undertook an internal debrief on the project structured by our internal project debrief template. The written notes from this meeting have been used as a data source for writing this report. 
· Each of the commissioned artists and organisations are asked to complete an End of Project Report as part of their contract. Narrative reflections on successes and challenges from these reports have been used as a data source for writing this report. 
ARTS & CULTURE
The LGBT50 programme included 9 new commissions and a total of 27 activities. Of these 14 were free and unticketed and 13 were ticketed with an entry charge. 
Over 95,000 audience attendances were recorded across events within the LGBT50 programme including:
· 8,000 people watched the Hull Pride parade on the 22nd July
· 26,000 attendees at any one time at Hull Pride in Queens Gardens on the 22nd July
· 1,420 attendees at other Pride in Hull events during LGBT50 week
· 43,133 footfall through Queen Victoria Square at Duckie’s Summer Tea Party on the 29th July
· 1,200 at I Feel Love concert on the 29th July
· 16,458 at The House of Kings and Queens exhibition from the 27th July – 24 September
Of those attending during the week of 22-29 July 62% are estimated to have been from Hull, 21% were day visitors and 11% were overnight visitors to the city. Of those who are from Hull, 32.7% are estimated to have come from areas of the city within the most deprived decile in the country. This compares to 32.1% amongst Blade audiences, 23.6% at Place Des Anges and 26.6% at Made in Hull, which all took place in the city centre, 32.5% at 7 Alleys, which took place in East Park, and 32.8% at Epicycle, which took place in West Park. Overall, 45.1% of Hull’s population reside within these areas. There is also a trend in these figures of increased engagement from this segment of Hull’s population as the year progresses.
Of those attending during the week of 22-29 July, 37% identified as a member of the LGBT+ community some or all of the time and 63% did not identify as a member of this community. Of a sample of 230 who responded to a telephone and online survey about their experiences at LGBT50 events, 61% identified as female, 30% identified as male, 1% identified as transgender and 8% have a gender identity not covered by the options provided. 
Further to these attendances, there were opportunities for participation in the LGBT50 programme including:
· 2,800 participating in the Pride parade on the 22nd July
· 250 participants, performers and community choirs at Hull Pride
· Around 300 participating in making at Duckie’s workshops
· 42 community dancers in ‘Into the Light’
· 10 participants in the Lost Property project
· 50 participated as waiters at the tea party
A survey about their experiences was completed by 299 of these participants: 71% were from Hull and 29% were visitors to the city. However, the majority of visitors were residents of East Riding. Regarding their employment status: 52% were employed, 35% were retired, 5% were self-employed, 3% were looking after family / home, and between 1% and 2% were each of unemployed, unable to work or students. Of all participants, 84% identify as female, 15% as male, 0.4% at transgender, 0.4% as gender non-conforming and 0.4% as other. Overall, 95% of participants were White British, 2% preferred not to say, and 3% were BAME. At the 2011 census, 89.7% of residents described themselves as White British. A total of 14% of participants reported having a disability which limited their day to day activities a little or a lot. Participants represented a spread of ages, though with a greater representation of 50-69 year olds (67% were in this age range). 
In addition, Yorkshire Dance reported another 331 participants in ‘Into The Light’ outreach sessions. Of these, 96.5% were from Hull; 42% identify as female, 19% as transgender, 15% as male, 7% as other and 17% prefer not to say. Similarly, to the overall total for participants, 13% reported having a disability which limited their day to day activities a little or a lot. As 17% of respondents preferred not to say it is difficult to compare the profile of ethnicities reported with other events. 
Hull 2017 and Hull City Council Events Team staff reported positive comments they had received from audience members at A Duckie Summer Tea Party, in particular those who identify as transgender or gender non-conforming, regarding how welcoming and inclusive the event and staff had been and appreciation that an event of this type was put on in such a visible location.
Audience members (254 sample) were asked to what extent they agreed or disagreed with the following Arts Council Quality Metrics statements on a scale of 0-10. The graph below shows the overall weighted averages in response to each of the statements. The sample size is not large enough to draw any conclusions about variance in relation to the individual events respondents attended within the programme. 

All statements were rated between 8.5 and 9.5 out of 10 by audience members – indicating that audiences felt this was a high quality A total of 7 of the commissions were inspired by history or heritage and a total of 15 of the activities: 4 productions, 3 exhibitions, 4 films, and 4 other shows. EJ Scott, Duckie’s Archivist and Researcher worked extensively with Hull City Archives and local LGBT groups and people to record oral testimony of historical importance covering part of the hidden queer history of Hull. In addition, Duckie have made available digital archives covering film and photographs of the work Duckie were part of. The intergenerational cast of ‘Into The Light’ included young people (aged 15+) and older adults (60+) who were encouraged to share experiences of the last 50 years of LGBT history in Hull. They explored different perspectives and personal narratives with regards to the lived LGBT history and some of these stories and experiences inspired the final outcome of the work.
· 82% of audience members reported being aware that 2017 was the 50th anniversary of the partial decriminalisation of homosexuality in England and Wales. 
· 56% of audience members reported a high level of increase (7-10/10) in their understanding and appreciation of Hull and the UK’s LGBT+ heritage.
When asked if their thoughts and feelings about their life/future had changed positively as a result of being involved in LGBT50, participants’ statements included reports of how they had developed their understanding and appreciation of LGBT+ heritage:
· “Has given me more understanding of what my 76-year-old cousin has had to experience over the years.” - Participant, Female, 60-64 years
· “A little more understanding of the struggles of previous generations.” – Participant, Female, 55-59 years
· “It made me reflect on my youth, I was 14 when the act was repealed. and I think of friends who are LGBT and that they would have been criminalised.” – Participant, Female, 60-64 years
PLACEMAKING
LGBT50 events achieved at least 14 instances of coverage in the media delivering a value of £70,621 in advertising value equivalent. At least 11 of these instances of coverage were positive.
It is anticipated that the LGBT50 programme of events will have contributed to the percentage of Hull residents who are proud to live in Hull and who would speak positively about the city to others. However, these figures will be collected through the Hull citywide residents survey in December 2017 and as such can’t be reported at this time. 
From audience and participant surveys, a number of findings can be reported:
· 94% of audiences and 96% of participants agreed or strongly agreed that the LGBT50 events they attended offered a significant moment of civic pride for the LGBT community of the city
· 84% of audiences and 87% of participants agreed or strongly agreed that the LGBT50 events they attended provided them with a different experience of the city. 
Audiences and participants also reported several ways that LGBT50 events had changed their views of the city:
· “I was very encouraged by the great attitude I felt from the local community. Was worried there'd be negativity.” Participant, female, 55-59 years
· “It made me appreciate that Hull is a far more accepting city than I thought and it makes me happier to be living here.” Participant, male, 30-34 years
· “I was amazed to see the community spirit and friendliness of people in hull, something that was really highlighted by this event.” Participant, female, 25-29 years
· “Feel more proud of the city and I feel I know more about LGBT as a whole.” Participant, female, 25-29 years
· “I was surprised to see how many people lined the streets when the parade was on. Most of which looked like they were enjoying the experience. Growing up in Hull this would not have been the case.” Participant, male, 50-54 years
· “Working as a volunteer in the Duckie shop…was the best volunteering experience I have had...Hull has a history of being rigid and narrow minded, and hopefully with the help of the above, this may be slowly changing.” Participant, female, 65-69 years
· “I feel more proud living somewhere that accepts these types of events and way of life. It has made me happier about living here.” Audience member, female, 30-34 years
ECONOMY
From over 95,000 total audiences attending during the week of 22-29 July, 62% are estimated to have been from Hull, 21% were day visitors and 11% were overnight visitors to the city. 
There will be a further analysis of the economic impact of this event, alongside the whole Hull 2017 programme, using the Cambridge Model at a later date. 
SOCIETY & WELLBEING
LGBT50 sought to contribute to wider Hull 2017 objectives to improve wellbeing through engagement and participation and to increase aspirations, abilities and knowledge of residents. 
· In total, nearly 3000 people participated in an element of the LGBT50 programme 
· 85% of participants reported feeling happier after participating in LGBT50
· 97% of audiences and 98% of participants agreed or strongly agreed with the statement that ‘Participating in LGBT50 was an enjoyable experience’
· 42% of participants and 78% of audiences reported that their thoughts and feelings about their life/future changed positively as a result of being involved in LGBT50. 
Whilst only 42% of all participants reported a positive change to their thoughts and feelings about their life/future, this varied by activity they participated in. 61% of participants in ‘Into the Light’ reported a positive change, whilst only 41% of those who helped to create the ‘50 Queers for 50 Years’ icons reported a similar change.
Within the objectives for the project, the producing team wanted to focus on creating opportunities for the LGBT+ community to be visible in public spaces and to feel safe being so. Evidence of the achievement of this objective is evident in comments from audience members and participants. 
· “I just feel that little bit prouder of being part of the LGBTQ+ community.” Audience member, male, 45-49 years
· “I can be myself more then ever before” Audience member, male, 30-34 years
· “It's nice to see all the support that everyone has for the LGBT community, and make me feel a lot more confident in the future for being accepted” Audience member, male, 18-19 years
· “Realising how big the LBGT community is.” Participant, preferred not to say.
· “As a straight person I understood a lot more about the problems and different attitudes the LGBTQ community have to face on a daily basis.” Participant, female, 60-64 years
One of the specific aims of the LGBT50 programme was to enable participants and audiences to interact with people they wouldn’t normally have interacted with, and in particular created opportunities for intergenerational interactions. This was very consciously explored with dancer and outreach participants in ‘Into The Light’ and some of the lived LGBT history and heritage that was shared was incorporated into the final piece. 
· 76% of audiences and 81% of participants agreed or strongly agreed that LGBT50 events gave them the opportunity to interact with other people who they wouldn’t normally interact with
· 78% of audiences and 48% of participants agreed or strongly agreed that LGBT50 events made them think more positively about people from other generations
· 63% of audiences and 52% of participants agreed or strongly agreed that LGBT50 events inspired them to talk to people from other generations about the stories presented
A total of 42 participants from the LGBT community and its’ friends took part in rehearsals and two performances of ‘Into The Light’: a new dance work choreographed by Gary Clark which explored heritage themes including marking the 50th anniversary of the partial decriminalisation of homosexuality in England and Wales. For half of these respondents, participating in this project introduced them to mass dance for the first time. 
PARTNERSHIPS, DEVELOPMENT & LEGACY
The Sewell Group provided additional support to the LGBT50 programme of events and were credited as the presenting partner. They reported their motivation for this as being “To showcase that we're an equal opportunities employer and see diversity as an asset in business”. 
In addition, a short survey was circulated to Hull 2017 partners to evaluate their involvement in promoting LGBT events and initiatives in 2017. This survey received 15 responses from 14 organisations. Of these responses, 47% felt that their company or organisations had promoted LGBT events and initiatives more in 2017 than in previous years. 60% of all respondents were significantly influenced (4 or 5 out of 5) by Hull’s UK City of Culture status in their promotion of LGBT events and initiatives this year. In comparison, only 20% were significantly influenced by it being the 50th anniversary of the partial decriminalisation of homosexuality in the UK. 
PROCESS EVALUATION
The debrief process for Hull 2017 staff highlighted several successes as well as challenges and areas for future development. It was felt that the team worked extremely well together around the specific events within the LGBT50 programme: all matters arising were dealt with quickly and a spread of expertise ensured that all factors were covered in delivery. As a result, audiences experienced a smooth and relaxed environment at the events. 
The range of LGBT50 projects and the audiences at them reflected a very diverse group of community representation. Staff felt this was particularly the case for the local trans community. LGBT community participation in both ‘Into the Light’ and community access to tickets for I Feel Love reached some very marginalised groups and individuals. Anecdotal evidence suggests that many of the ‘Into The Light’ dance participants have subsequently signed up to participate in another Hull 2017 mass dance project. It was noted that there is a need to look at how the relationships between and participation of these groups can be sustained through the Hull 2017 legacy as there is an appetite for more participation. 
Staff felt that, as an organisation, Hull 2017 needs a more flexible internal project team response to support the small companies we commission, especially when they have been challenged to complete projects at a scale and in contexts they haven’t worked in before. It was suggested that the contracting process needs to be more flexible when commissioning new work to respond to regular changes by contracted artists up to delivery. In addition, there was a need identified for further support around risk management and reporting for small organisations to be able to deliver the expected standards. 
The LGBT50 brand was strong with high levels of awareness. It was felt that people knew something was coming even if they were not sure what the details of the programme were. The full programme schedule for Tea Party was intentional not made public and this helped to manage crowds and create a casual drop in environment as hoped for. 
Representatives from Pride in Hull felt the event overall was very successful. They identified a few challenges that could be easily fixed for future events such as those around road closures and traffic management and problems with the appointed security company. The debrief of this event stressed the importance of maintaining year-round planning for an annual pride event and of cultivating ongoing relationships with funding partners. It was felt that commissioning an artwork for the parade worked extremely well and brought together a diverse range of people in art-making. Feedback from Arts Council England suggests that they thought it was a great example of the creative case for diversity. As a result, there is potential for Pride in Hull to explore the concept of commissioning an artwork for the parade annually.  
Staff from Yorkshire Dance working on the ‘Into the Light’ commission reflected that the skills and commitment from the creative team and dancers involved facilitated the projects delivery. It was felt that their diversity in age, gender and experience of LGBT issues and personal stories allowed them to quickly gain the trust of the group.  However, it was also identified that the project would have benefitted from someone with specific expertise in in gender studies, creating safe spaces and who had experience of working with trans groups and individuals, particularly in the initial stages. It was also thought that recruitment would have been assisted by having a staff team that included someone who identified as trans and/or had lived through the past 50 years as a gay man. 
KEY LEARNINGS
· Free and unticketed events in spaces which people may attend regardless of an event continue to be successful in attracting audiences from diverse socio-economic backgrounds. 
· Audience members at A Duckie Summer Tea Party, in particular those who identify as transgender or gender non-conforming, appreciated how welcoming and inclusive the event and staff had been and that an event of this type was put on in such a visible location.
· The time and skills needed to recruit participants from the LGBT+ community in the first place should not be underestimated but there is potential for further involvement from those who have experienced the benefits of participation during this event. 
· The LGBT50 programme of events was successful in delivering a significant moment of civic pride for the LGBT+ community of Hull. It also contributed to a high level of awareness (4 in every 5 people) of the 50th anniversary of the partial decriminalisation of homosexuality in England and Wales. Over half of respondents also felt they learnt a lot about LGBT+ history and heritage as a result of attending events within the LGBT50 programme. 
· The LGBT50 programme of events was successful in achieving positive changes in their thoughts and feelings about their life/future amongst audience members and amongst participants who were the most heavily involved. 
· Internal Hull 2017 processes around contracting, risk management and reporting do not always take adequate consideration of the needs and capacities of smaller commissioned organisations. The potential for further support in these areas was identified.  
· There is also potential for Pride in Hull to explore the concept of commissioning an artwork for the parade annually due to its success during the 2017 event.

APPENDICES – APPENDIX 1 - MAPS
Audience postcode mapping by LSOA:
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APPENDIX 2 – SHORT AUDIENCE SURVEY
Thank you for attending this event. This survey will be used to see what you thought of the event, to help us understand what we're doing well, and where improvements need to be made in the future.
1. Are you aware that 2017 is the 50th anniversary of the partial decriminalisation of homosexuality in parts of the UK? 		 Yes /  No /  Not sure

1. How far would you disagree or agree with the following statements? 
	“This event…
	Strongly disagree
	Disagree
	Neither disagree nor agree
	Agree
	Strongly agree

	...offered a significant moment of civic pride for the LGBT community in the city'
	
	
	
	
	

	…gave everyone the chance to share and celebrate together'
	
	
	
	
	

	…was an enjoyable experience'
	
	
	
	
	

	...placed the community at the centre'
	
	
	
	
	

	...made me feel more connected with the stories of Hull and its people'
	
	
	
	
	

	…showed me that there is more to Hull than I expected'
	
	
	
	
	

	…gave me the opportunity to interact with other people who I wouldn’t have normally interacted with'
	
	
	
	
	

	...has made me think that getting involved in a project as a volunteer looks like fun'
	
	
	
	
	

	...made me think more positively about people from other generations'
	
	
	
	
	

	…inspired me to talk to people from other generations about the stories presented'
	
	
	
	
	

	…provided me with a different experience of the city'
	
	
	
	
	



1. On a scale of 0-10, where ‘0’ is ‘Nothing at all’ and ‘10’ is ‘A lot’, how much have you learnt about LGBT+ history or heritage as a result of attending this event? 
	0 -
Nothing
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 -
A lot

	
	
	
	
	
	
	
	
	
	
	



1. How far would you disagree or agree with the following statements? 
	“Using art based approaches to present LGBT history and heritage makes the history and heritage…
	Strongly disagree
	Disagree
	Neither disagree nor agree
	Agree
	Strongly agree

	…more interesting.”
	
	
	
	
	

	…easier to understand.”
	
	
	
	
	



1. How did you find out about this event?	    6. What was your main reason for attending?
	
	



7. Do you have any comments on the venue used for this event?



8. Please share any further comments you have about the event.




9. What is your post code? (If you live outside the UK, please write country of residence)

10. Which of the following best describes your employment status?
 Employed full or part time /  Self-employed /  Unemployed /  On a government scheme /        Looking after family or home /  Unable to work /  Retired /  Student /  Prefer not to say

11. How would you define your gender?
_____________________________ /  Prefer not to say
12. Do you identify as a member of the LGBT+ community?    
 Yes /  No /  Sometimes /  Prefer not to say

13. How would you define your ethnic background? (Please circle)
	White: 
British
Irish
Polish
	Mixed/multiple ethnic groups: White and Black Caribbean
White and Black African
White and Asian
	Asian/Asian British: Bangladeshi
Indian
Pakistani
Chinese
	Black/African/
Caribbean/Black British: 
African
Caribbean

	Other: 
Arab

	Any other white background:


	Any other mixed/multiple ethnic groups:


	Any other Asian:
	Other:
	Any other ethnic background:


Prefer not to say



14. Which of the following age groups do you fall into?
 16-17 years	 18-19 years	 20-24 years		 25-29 years	
 30-34 years	 35-39 years	 40-44 years		 45-49 years
 50-54 years	 55-59 years	 60-64 years		 65-69 years	
 70-74 years	 75+ years	 Prefer not to say

15. Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?
	
	Yes – limited a lot
	
	Yes – limited a little

	
	No
	
	Prefer not to say



16. How many people, including yourself, were in your group?   ______


17. Including yourself, how many people were there in the group in each of the following age categories?
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0-2 years _____
3-5 years _____
6-10 years _____
11-15 years _____
16-17 years _____
18-19 years _____
20-24 years _____
25-29 years _____
30-34 years _____
35-39 years _____
40-44 years _____
45-49 years _____
50-54 years _____
55-59 years _____
60-64 years _____
65-69 years _____
70-74 years _____
75+ years _____
Prefer not to say _
APPENDIX 3 – TELEPHONE AUDIENCE SURVEY
Hello, my name is <name> and I’m calling on behalf of Hull City of Culture 2017 from an independent research agency (called Marketing Means).   We understand that you went along to an event or events as part of the LGBT50 programme, and that you said you would be happy to be contacted so that we could ask some questions about your experience. Would it be OK to talk to you now – it will take about 10 to 15 minutes? (Make appointment if not convenient).
Hull2017 would like to know what you thought of the events, to help them understand what they're doing well, and where improvements might need to be made for events that we run in the future.
Please note that this call will be recorded for training and quality purposes.  Everything that you say is confidential and will only be used for the purposes of this research. Your name will not be linked to your answers. Hull 2017 and all evaluation partners comply with the Market Research Society's Code of Conduct, and follow the data protection principles set out in the Data Protection Act 1998.
_______________________________________________________________________
5. Which of the following events did you attend from the LGBT50 programme? (READ OUT EVENT NAMES - select all that apply)	
	
	50 Queers for 50 Years Making Workshops (Throughout June and July, 95 Jameson Street)

	
	A Moment in Time (22-29 Jul, Various locations)

	
	Pride in Hull (22 Jul, Queens Gardens)

	
	Lads N Lasses (24 Jul, Fruit)

	
	Pride in Hull Film Festival (25 Jul, Various locations)

	
	University of Hull Talks (24 and 27 Jul, University of Hull

	
	Out For a Laugh Comedy Night (26 Jul, Kardomah 94)

	
	LGBT+ Entrepreneur Day (26 Jul, Kardomah 94)

	
	The House of Kings & Queens (From 27 Jul, Humber Street Gallery)

	
	Polari Literary Salon (27 Jul, Kardomah 94)

	
	On a Queer Day You Can See Forever (27 Jul, Humber Dock Street)

	
	Red Ribbon Soiree (28 Jul)

	
	A Duckie Summer Tea Party (29 Jul, Queen Victoria Square)

	
	Into The Light (29 Jul, Queen Victoria Square)

	
	I Feel Love (29 Jul, Hull City Hall)

	
	LGBT50 After Party (29 Jul, Fuel)

	
	Visible Girls Revisited (From 7 Jul, Artlink)



6. [bookmark: _GoBack]On a scale of 0-10, where ‘0’ is ‘Strongly disagree’ and ‘10’ is ‘Strongly agree’, how much would you disagree or agree with the following statements about the LGBT50 events you attended?  [IF THEY TELL US THAT THEY ATTENDED MORE THAN ONE, AND WOULD HAVE DIFFERENT ANSWERS FOR EACH, SHALL WE SAY, “Please give us your opinion based on your overall impression of the events?”]
	
	0 -
Strongly disagree
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 -
Strongly agree

	It was an interesting idea
	
	
	
	
	
	
	
	
	
	
	

	It was well-produced and presented
	
	
	
	
	
	
	
	
	
	
	

	It was different from things you’ve experienced before
	
	
	
	
	
	
	
	
	
	
	

	It was thought-provoking
	
	
	
	
	
	
	
	
	
	
	

	It was absorbing and held your attention
	
	
	
	
	
	
	
	
	
	
	

	You would come to something like this again
	
	
	
	
	
	
	
	
	
	
	

	It is important that it's happening here in Hull
	
	
	
	
	
	
	
	
	
	
	

	It has something to say about the world in which we live
	
	
	
	
	
	
	
	
	
	
	

	It was well thought-through and put together
	
	
	
	
	
	
	
	
	
	
	



7. Have your thoughts and feelings about your life or your future changed as a result of attending LGBT50?
 Yes, a lot		 Yes, a bit		 No, not at all	 Don’t Know
8. [IF ‘Yes’ TO Q3, ASK] How have your thoughts and feelings changed?
	



9. Do you live in Hull?
	
	Yes (Go to Q6)
	
	No (Go to Q7)



10. [IF ‘Yes’ TO Q5, ASK:]  Are you planning to attend or take part in other events and activities programmed for Hull UK City of Culture 2017? 
	
	Yes 
	
	No
	
	Not sure
	

	
(After answering GO TO Q18)



NON-HULL RESIDENTS [IF ‘Yes’ TO Q5, ASK Q7 To Q17, WHERE APPLICABLE]
11. Was your visit to Hull on the day or days you attended LGBT50 mainly, partly or not at all due to that event? 
	
	Mainly 
	
	Partly
	
	Not at all


12. During this visit to Hull, how many other arts and cultural events or activities have you attended or taken part in, or do you plan to attend or take part in?
	
	None
	
	Three

	
	One
	
	Four or more

	
	Two
	
	Don’t know



13. When you attended an event as part of LGBT50, what was the main purpose of your visit to Hull? (DO NOT READ OUT ANSWERS - Select one answer only)
	
	Because Hull is UK City of Culture 2017

	
	To take in some arts / heritage / culture generally	

	
	To visit family / friends

	
	To attend business meetings or a conference, although I normally work outside Hull

	
	I’m on a study trip

	
	For general leisure purposes – shopping and eating out

	
	For work/ Because I work in Hull

	
	Just for LGBT50

	
	Other reason – please specify below:



14. Have you been to Hull before coming to LGBT50?
	
	Yes (Go to Q11)
	
	No (Go to Q12)
	  



15. [IF ‘Yes’ TO Q10, ASK:]  On average, over the course of a year, how frequently do you visit Hull?  READ OUT OPTIONS IF NECESSARY
	
	Less frequently than once a year
	
	5 – 6 times per year

	
	1 – 2 times per year
	
	More frequently than six times per year

	
	3 – 4 times per year
	
	



16. Based on your experience during this visit, how frequently do you think you will visit Hull in future? READ OUT OPTIONS IF NECESSARY
	
	Less frequently than once a year
	
	5 – 6 times per year

	
	1 – 2 times per year
	
	More frequently than six times per year

	
	3 – 4 times per year
	
	



17. As a visitor to Hull, how satisfied are you with the following?
(If they have not experienced any aspects of the visitor experience, tick ‘N/A)
	
	N/A
	Very dis-satisfied
	Dis-satisfied
	Neither dis-satisfied nor satisfied
	Satisfied
	Very satisfied

	General visitor welcome
	
	
	
	
	
	

	Quality of accommodation
	
	
	
	
	
	

	Places to eat and drink
	
	
	
	
	
	

	Public transport
	
	
	
	
	
	

	Overall value for money
	
	
	
	
	
	

	City centre signposting
	
	
	
	
	
	



18. Did you visit just for the day, or did you stay overnight when you attended LGBT50 or Pride?
	
	Just for the day (Go to Q18)
	
	Stayed overnight (Go to Q15)
	  



19. During your visit, at the time you attended LGBT50, how many nights in total did you stay in the area and how many days in total?  
	Number of days
	
	
	Number of nights
	



20. Would you mind telling us how much you spent personally on accommodation in Hull overall as part of your visit (to the nearest £)?  TYPE ZERO IF THEIR ACCOMMODATION WAS FREE, BUT LEAVE BLANK IF THEY DON’T KNOW OR PREFER NOT TO ANSWER 
	£ (accommodation)
	
	


21. What type of accommodation did you stay in?  
(READ OUT LIST IF NECESSARY.  Tick all that apply)
	
	Bed and Breakfast

	
	Guest House

	
	Hotel

	
	Self-catering

	
	Friends/family

	
	Static caravan

	
	Touring caravan

	
	Camping

	
	Other – please specify below:

	
	




[ALL ASKED REMAINING QUESTIONS]  We are asking the following questions to measure the impact that arts and cultural events have on the economy of Hull. We understand that this information is of a sensitive nature, but if you are willing to share it with us, it will be greatly appreciated.

22. How much do you estimate you spent on yourself and others with you on the following things during your visit to Hull, when you attended LGBT50? 
TYPE ZERO IF THEY SPENT NOTHING, BUT LEAVE BLANK IF THEY DON’T KNOW OR PREFER NOT TO ANSWER
	
	Spend

	Food and drink
	£

	Shopping
	£

	Travel and transport (including parking)
	£

	Other ‘attractions’
	£

	‘Spending money’ for children
	£

	Hull 2017 merchandise (e.g. Mugs, t-shirts)
	£

	Anything else
	£



ABOUT YOU
The final questions are just to collect a little bit of information about yourself. This helps Hull 2017 confirm that they are representing the views of all of the different types of people who attended the events, to let them see whether different types of people have different opinions, and to demonstrate to their funders whether they are meeting their promise to programme events that appeal to a broad range of people. You don’t have to answer all of these questions, and pleased be assured that your answers will not be linked to any personal information when we analyse the data.
23. What is your post code? (If they live outside the UK, please ask for their country of residence)
(IF THEY ASK, SAY: This will be used for evaluation purposes only, to map audiences for this project)
	



24. Which of the following best describes your employment status? 
(Please select one answer only)
	
	Employed / working full or part time
	
	Unable to work

	
	Self-employed
	
	Retired

	
	Unemployed
	
	Student

	
	On a government scheme for employment training
	
	Prefer not to say

	
	Looking after family / home




25. How would you define your gender?
(Please select one answer only)
	
	Male
	
	Gender non-conforming
	
	Transgender

	
	Female
	
	Prefer not to say 


  
26. Do you identify as a member of the LGBT+ community?    
 Yes                    No                   Sometimes               Prefer not to say

27. How would you define your ethnic background?
(Please select one answer only)
	
	White: English / Welsh / Scottish / Northern Irish

	
	White: Irish

	
	White: Polish

	
	White: any other white background 

	
	Mixed/multiple ethnic groups: White and Black Caribbean

	
	Mixed/multiple ethnic groups: White and Black African

	
	Mixed/multiple ethnic groups: White and Asian

	
	Mixed/multiple ethnic groups: Any other Mixed/multiple ethnic background 

	
	Asian/Asian British: Bangladeshi

	
	Asian/Asian British: Indian

	
	Asian/Asian British: Pakistani

	
	Asian/Asian British: Chinese

	
	Asian/Asian British: Any other Asian background

	
	Black/African/Caribbean/Black British: African

	
	Black/African/Caribbean/Black British: Caribbean

	
	Black/African/Caribbean/Black British: Any other Black/African/Caribbean background

	
	Other: Arab

	
	Other: Any other ethnic background

	
	Prefer not to say

	
	Please specify your ethnic background in the box below if you wish:

	
	



28. Which of the following age groups do you fall into?
(Please select one answer only)
	
	Under 6 years
	
	6-10 years
	
	11-15 years

	
	16-17 years
	
	18-19 years
	
	20-24 years

	
	25-29 years
	
	30-34 years
	
	35-39 years

	
	40-44 years
	
	45-49 years
	
	50-54 years

	
	55-59 years
	
	60-64 years
	
	65-69 years

	
	70-74 years
	
	75+ years
	
	Prefer not to say


	

29. Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?
(Please select one answer only)
	
	Yes – limited a lot
	
	Yes – limited a little

	
	No
	
	Prefer not to say 




30. How many people, including yourself, were in your group?
(Please enter in a numerical format, i.e. ‘2’ as opposed to text format ‘two’)
	




31. Including yourself, how many people were there in the group in each of the following age categories? 
(Write the number of people in each box)
	0-2 years
	
	20-24 years
	
	50-54 years
	

	3-5 years
	
	25-29 years
	
	55-59 years
	

	6-10 years
	
	30-34 years
	
	60-64 years
	

	11-15 years
	
	35-39 years
	
	65-69 years
	

	16-17 years
	
	40-44 years
	
	70-74 years
	

	18-19 years
	
	45-49 years
	
	     75+ years
	




32. Would you be happy for Hull 2017, the University of Hull or their official evaluation partners to contact you to take part in future research?
	
	Yes (Go to Q29)
	
	No 





33. IF ‘Yes’ TO Q28 ASK:   To let them do that, please could you give me your contact details? So your name is. (IF THEY ARE CONCERNED, TELL THEM:  Please be assured that your details will not be used for any other purposes other than for asking you to take part in future research)
	Name:
	

	Email address:
	

	Telephone number:
	


That's all of the questions that I have.  Thank you for your time today.  Just to confirm, my name is (....) and I've been calling today from Marketing  Means, an independent research agency, on behalf of Hull City of Culture 2017.
If you'd like to check that this survey is a genuine piece of research, I can give you either our own number or the Market Research Society's phone number. Do you need either of those numbers?
IF YES:
· Contact names for Marketing Means are Chris Bowden, Colin Slocombe or Gina Shaw on 0800 849 8014  
· Market Research Society number is 0800 975 9596. 
Thank you for your time today



APPENDIX 4 – HUMBER STREET GALLEY AUDIENCE SURVEY
Thank you for visiting Humber Street Gallery. This questionnaire will be used to see what you thought of your visit - to help us understand what we're doing well, and where improvements need to be made for the future. We're also keen to understand a little bit more about our audiences, so we can measure the effectiveness of our marketing and outreach activities. It should take approximately 5 minutes to complete. Please be assured that all responses provided to this questionnaire are anonymised for the purposes of evaluation and treated with the strictest confidence. Humber Street Gallery and all evaluation partners adhere to the Market Research Society's Code of Conduct and follow the data protection principles set out in the Data Protection Act 1998. You can also enter the free prize draw to win an 'exclusive Hull 2017 prize bag’ by completing the questionnaire. 
1. Which of the following exhibitions have you seen or experienced during your visit to Humber Street Gallery today? (Please tick all that apply) 
a. 'States of Play' by Crafts Council (Galleries 1, 2 & 3) 
b. The House of Kings and Queens (Gallery 4) 
c. Dead Bod (64 Cafe-Bar) 
d. Don't know 
e. I didn't see any of the exhibitions during my visit today 
2. What was your main reason for visiting Humber Street Gallery today? (Please select one answer only) 
a. Because it’s part of Hull UK City of Culture 2017 
b. It’s a unique experience not to be missed 
c. General interest in these type of exhibitions 
d. Wanted to see / do something creative 
e. Specific interest in the artists involved (please specify below) 
f. Getting involved in what’s happening 
g. To utilise the cafe-bar for food, drink and/or sit down 
h. Trying something new or different 
i. Something to do while I’m in Hull on business 
j. It’s affordable / good value 
k. Something to do with friends / family 
l. Something to do with the kids
m. Interested to find out more about Hull 
n. No particular reason / someone else’s idea 
o. I was in town anyway 
p. Other 
3. Did you purchase any food or drink at 64 Cafe-Bar today? 
a. Yes
b. No 
4. How likely or unlikely are you to recommend the 64 Cafe-Bar within Humber Street Gallery to friends or family, on a scale of 0 to 10, where 0 is very unlikely and 10 is very likely? 
a. Very unlikely 0 1 2 3 4 5 6 7 8 9 Very likely 10 
5. How far would you disagree or agree with the following statement about the 64 Cafe-Bar? Strongly disagree Disagree Neither disagree nor agree Agree Strongly agree N/A 
a. I felt welcomed by 64 Cafe-Bar staff:
6. Is this your first visit to an art gallery in the last 12 months? 
a. Yes
b. No 
c. Don't remember 
7. How far would you disagree or agree with the following statements abou tthe exhibitions on display at Humber Street Gallery today? (Please select one option only for each statement) Strongly disagree Disagree Neither disagree nor agree Agree Strongly agree N/A 
a. ...were easy to understand 
b. ...introduced me to the Crafts Council for the first time 
c. ...introduced me to some/ all of the artists exhibiting as part of States of Play for the first time 
d. ...introduced me to Lee Price for the first time 
e. …were an enjoyable experience 
f. ...were a challenging experience 
g. ...made me feel more connected with the stories of Hull and its people 
h. …has made me think that getting involved in a project as a volunteer looks like fun 
i. ...showed me that there is more to Hull than I had expected 
j. ...has encouraged me to visit more similar exhibitions in future 
k. ...has made me want to take more risks when choosing what arts and culture I choose to see 
8. Are you aware that 2017 is the 50th anniversary of the partial decriminalisation of homosexuality in parts of the UK? 
a. Yes 
b. No 
c. Unsure 
The final questions are just to collect a bit of information about yourself. This helps us confirm that we're representing the views of all of the different types of people who attend the event, to let us see whether different types of people have different opinions, and to demonstrate to funders whether we are meeting our promise to programme events that appeal to a broad range of people. You don't have to answer all of these questions, and please be assured that your answers will not be linked to your name and telephone number when we analyse the data. 
9. UK Residents: Could you tell us your post code? If you are not a UK Resident, please enter your country of residence (This is for mapping purposes only) 
10. Which of the following best describes your employment status? (Please select one only)
a. Employed / working full or part time 
b. Self-employed 
c. Unemployed 
d. On a government scheme for employment training 
e. Looking after family / home 
f. Unable to work 
g. Retired 
h. Student 
i. Prefer not to say 
11. Are you....? 
a. Male 
b. Female 
c. Transgender 
d. Gender non-conforming 
e. Other
f. Prefer not to say 
12. How would you describe your ethnic background? 
a. White: English/Welsh/Scottish/Northern Irish/British 
b. White: Irish 
c. White: Gypsy or Irish Traveller 
d. White: Polish
e. White: Any other white background (see box below) 
f. Mixed/multiple ethnic groups: White and Black Caribbean 
g. Mixed/multiple ethnic groups: White and Black African 
h. Mixed/multiple ethnic groups: White and Asian 
i. Mixed/multiple ethnic groups: Any other Mixed/multiple ethnic background 
j. Asian/Asian British: Bangladeshi 
k. Asian/Asian British: Indian 
l. Asian/Asian British: Pakistani 
m. Asian/Asian British: Chinese 
n. Asian/Asian British: Any other Asian background 
o. Black/African/Caribbean/Black British: African 
p. Black/African/Caribbean/Black British: Caribbean 
q. Black/African/Caribbean/Black British: Any other Black/African/Caribbean background 
r. Other: Arab 
s. Other: Any other ethnic background
t. Prefer not to say 
13. Which of the following age groups do you fall into? 
a. 6-10 years 
b. 11-15 years 
c. 16-17 years 
d. 18-19 years 
e. 20-24 years 
f. 25-29 years 
g. 30-34 years 
h. 35-44 years 
i. 45-54 years 
j. 55-64 years 
k. 64-75 years 
l. 75+ years 
m. Prefer not to say 
14. Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months? 
a. Yes - limited a lot 
b. Yes - limited a little 
c. No 
d. Prefer not to say 
15. How many people, including yourself, are in your group today?
16. Do you have any further comments about Humber Street Gallery? (This can relate to the exhibitions and / or facilities) 
17. Would you be happy for us, Hull 2017, the University of Hull or their official evaluators to contact you to take part in future research?
a. Yes 
b. No 
18. Would you like to be entered into the free prize draw to win Hull 2017 official merchandise? 
a. Yes 
b. No 
19. You previously stated that you would be happy for Hull 2017, the University of Hull or their official evaluators to contact you to take part in future research and / or that you would like to be entered in the free prize draw. In order for us to be able to do this, please provide your name below, along with an email address and / or telephone number. We will not use this information for any other purposes than those you opt into. 
a. Name: 
b. Email address: 
c. Telephone number:



APPENDIX 5 – PARTICIPANT SURVEY
Many thanks for participating in aLGBT50 event. The events we are interested in finding out more about your participation at include Hull Pride, Into the Light and 50 Queers for 50 Years. This questionnaire will be used to see what you thought of the project, and to help us understand what we're doing well, and where improvements need to be made for projects that we run in the future. We're also keen to understand a little bit more about our participants, so we can measure the effectiveness of our marketing and outreach activities. It should take approximately 15 minutes to complete. Please be assured that all responses provided to this questionnaire are anonymised for the purposes of evaluation and treated with the strictest confidence. No names will be assigned to the results. Hull 2017 and all evaluation partners adhere to the Market Research Society's Code of Conduct and follow the data protection principles set out in the Data Protection Act 1998. By taking part you can also enter the free prize draw to win Hull 2017 merchandise. Please complete the questionnaire by noon (GMT) on 27 Aug 2017. 
1. Which of the following events did you participate in? 
a. I helped to make the '50 Queers for 50 Years' icons (June - July 2017) 
b. I carried a '50 Queers for 50 Years' icon in the Hull Pride Parade (22nd July) 
c. I walked as a Hull 2017 volunteer in the Hull Pride Parade (22nd July) 
d. I walked with another group or organisation in the Hull Pride Parade (22nd July) 
e. I participated in the 'Into the Light' mass dance (29th July) 
f. I participated in 'A Duckie Summer Tea Party' as a performing waiter (29th July) 
g. I sang in the Rainbow Choir (22nd July) 
2. What was your main reason for taking part in this/these LGBT50 opportunities? (Please select one answer only)
a. Because it’s part of Hull UK City of Culture 2017 
b. I regularly take part in Yorkshire Dance activities 
c. It’s a unique experience not to be missed 
d. General interest in this type of event 
e. Wanted to see / do something creative 
f. Specific interest in the artists involved (please specify which artists below) 
g. Getting involved in what’s happening 
h. Trying something new or different 
i. Something to do while I’m in Hull on business 
j. It’s affordable / good value 
k. Something to do with friends / family 
l. Interested to find out more about Hull 
m. No particular reason / someone else’s idea 
n. I was in the area anyway 
o. Please specify artists of interest OR other motivation below: 
3. How far would you disagree or agree with the following statements? (Please select one option only for each statement) 'LGBT50'... Strongly disagree Disagree Neither disagree nor agree Agree Strongly agree 
a. ...offered a significant moment of civic pride for the LGBT community of the city' 
b. …gave everyone the chance to share and celebrate together' 
c. …was an enjoyable experience' 
d. ...placed the community at the centre' 
e. …gave me the opportunity to interact with other people who I wouldn’t have normally interacted with' 
f. ...has introduced me to mass dance for the first time' 
g. ...made me think more positively about people from other generations' 
h. …inspired me to talk to people from other generations about the stories presented' 
i. …provided me with a different experience of the city'
4. How much happier did participating in 'LGBT50' make you feel? 
a. Happier 
b. The same 
c. Less happy 
5. How proud do you feel of your contribution to 'LGBT50'? 
a. Not at all proud 
b. Occasionally proud 
c. Mostly proud 
d. Very proud 
6. Please rate the following statement, in relation to your personal experience: “I feel like I belong / belonged at 'LGBT50'" 
a. Never 
b. Sometimes 
c. Most of the time 
d. Always 
7. Have your thoughts and feelings about your life/future changed positively as a result of being involved in 'LGBT50'?
a. Yes, a lot 
b. Yes, a bit 
c. Not at all 
d. Don't know 
8. If you answered yes to the previous question, how have your thoughts and feelings changed? 
9. In the last month, not including LGBT50, have you participated in a project/activity alongside people from different generations? (e.g. with older people or young people)
a. Yes 
b. No 
c. Don't know 
10. As a result of your involvement in LGBT50 are you now planning to get involved in activities with members of different generations (e.g. join community centre activities, do more voluntary work)?
a. Yes 
b. No 
c. Don't know 
11. Please rate how much you agree or disagree with the following statements: Strongly disagree Disagree Neither disagree nor agree Agree Strongly agree 
a. My local areas is a place where people from different generations mix well together 
b. My local areas is a place where people from different generations usually respect each other’s differences 
c. I understand the contribution that young people make to the community 
d. I understand the contribution that older people make to the community 
e. I am proud to live in Hull I get on well with older and younger people 
f. My communication skills with younger and older people are good
12. Since participating in LGBT50, have you been inspired to get more involved in new projects and activities? 
a. Yes 
b. No 
c. Don’t know 
13. Please share any further comments you have about 'LGBT50' below:
The following questions will help us to better understand how effective our communications were with you about the event. 
14. How did you find out about participating in 'LGBT50'? (Please tick all that apply)
a. Friends/family/colleagues - told me in person 
b. Friends/family colleagues – via social media / email 
c. Hull 2017 Volunteer - told me or via social media / email 
d. www.prideinhull.co.uk 
e. www.hull2017.co.uk 
f. Better Impact Volunteer Opportunities 
g. Other website (please specify) 
h. Pride in Hull Facebook / Twitter / Instagram / Youtube / Flickr / e-newsletter 
i. Hull 2017 Facebook / Twitter / Instagram / Youtube / Flickr / e-newsletter 
j. Other organisation Facebook / Twitter / Instagram / YouTube / Flickr (please specify) 
k. Advertising and printed promotional material (e.g. brochure, leaflet, flyer, billboard, poster) 
l. Newspaper 
m. TV 
n. Radio 
o. Don't remember 
p. Other (please specify) 
The questions on this page help us to understand the overall wellbeing of participants in this project. 
15. Overall, how satisfied are you with your life nowadays? (On a scale of 0-10 where 0 is not at all satisfied and 10 is completely satisfied) 
16. Overall, to what extent do you feel the things you do in your life are worthwhile? (On a scale of 0-10 where 0 is not at all worthwhile and 10 is completely worthwhile) 
17. Overall, how happy did you feel yesterday? (On a scale of 0-10 where 0 is not at all happy and 10 is completely happy) 
18. Overall, how anxious did you feel yesterday? (On a scale of 0-10 where 0 is not at all anxious and 10 is completely anxious) 
19. Since taking part in 'LGBT50', I feel there has been an improvement in my self-esteem and/or confidence that is directly linked to my participation? 
a. Yes 
b. No 
c. Don't Know 
20. Please rate how empowered (confident) you feel to join the following activities: Never Empowered Sometimes Empowered Empowered Very Empowered 
a. Arts and cultural heritage 
b. Leisure 
c. Sporting and physical 
d. Volunteering
21. Please rate how often you feel that you lack companionship and/or feel isolated from others: 
a. Hardly ever 
b. Some of the time 
c. Often 
The following questions help us understand where you have travelled from, and if you are a visitor what attracted you to Hull, how satisfied you are with your visit, and how your visit has impacted upon the city. 
22. Do you live in Hull? 
a. Yes 
b. No 
23. Have you been to, or are you planning to attend or take part in other events and activities programmed for Hull UK City of Culture 2017? 
a. Yes 
b. No 
c. Not sure 
24. Was your visit to Hull mainly, partly or not at all due to taking part in 'LGBT50'? 
a. Mainly 
b. Partly 
c. Not at all 
25. During this visit to Hull, how many other arts and cultural events / activities have you attended or taken part in, or do you plan to attend or take part in? (Other arts and cultural events / activities might include a visit to an art gallery or museum, attending a show at City Hall, attending an arts related lecture at the University of Hull) 
a. None 
b. One 
c. Two 
d. Three 
e. Four or more 
f. Don't know 
26. When you attended 'LGBT50' what was the main purpose of your visit to Hull? (Please select one answer only) 
a. Because Hull is UK City of Culture 2017 
b. To take in some arts / heritage / culture generally 
c. To visit family / friends 
d. To attend business meetings or a conference although I normally work outside Hull 
e. I was on a study trip 
f. For general leisure purposes – shopping and eating out 
g. Because I work in Hull 
h. Just for this project 'Into The Light' 
i. Other (please specify) 
27. Had you been to Hull before taking part in 'LGBT50'? 
a. Yes
b. No 
28. On average, over the course of a year, how frequently do you visit Hull? 
a. Less frequently than once a year 
b. 1-2 times per year 
c. 3-4 times per year 
d. 5-6 times per year 
e. More frequently than six times a year 
29. Based on your experience during this visit, how frequently do you think you will visit Hull in future? 
a. Less frequently than once a year 
b. 1-2 times per year 
c. 3-4 times per year 
d. 5-6 times per year 
e. More frequently than six times a year 
f. N/A 
30. As a visitor to Hull, on a scale of 1 to 5 where 1 means ‘Very dissatisfied’ and 5 means ‘Very satisfied’, how satisfied are you with the following? (If you have not experienced aspects of the visitor experience, please tick N/A) Very dissatisfied Dissatisfied Neither dissatisfied or satisfied Satisfied Very Satisfied 
a. General visitor welcome 
b. Quality of accommodation 
c. Places to eat and drink 
d. Public transport 
e. Overall value for money 
f. City centre signposting 
31. Did you visit just for the day, or did you stay overnight when you participated in 'LGBT50'? 
a. Just for the day 
b. Stayed overnight 
32. During your visit, at the time you participated in 'LGBT50', how many nights did you stay in the area and how many days? Number of nights: Number of days:
33. Would you mind telling us how much you spent personally on accommodation in Hull overall as part of your visit? (please enter to the nearest £, or enter zero if applicable - if you don't know or prefer not to answer please leave the box blank) 
34. What type of accommodation did you stay in? (Please tick all that apply)
a. Bed and Breakfast 
b. Guest House 
c. Hotel 
d. Self-catering With Friends / Family 
e. Static caravan 
f. Touring caravan 
g. Camping 
h. Airbnb 
i. Other (please specify) 
We are asking these questions to measure the impact that arts and cultural events have on the economy of the city. We understand that this information is of a sensitive nature, but if you are willing to share it with us, it will be greatly appreciated. 
35. WHAT YOU SPENT 
a. Food and drink 
b. Shopping 
c. Travel and transport (including parking) 
d. Other
The final questions are just to collect a bit of information about yourself. This helps us confirm that we're representing the views of all of the different types of people who attend the event, to let us see whether different types of people have different opinions, and to demonstrate to funders whether we are meeting our promise to programme events that appeal to a broad range of people. You don't have to answer all of these questions, and please be assured that your answers will not be linked to your name and telephone number when we analyse the data. 
36. UK Residents: Could you tell us your post code? If you are not a UK Resident, please enter your country of residence (This is for mapping purposes only) 
37. Which of the following best describes your employment status? (Please select one only)
a. Employed / working full or part time 
b. Self-employed 
c. Unemployed 
d. On a government scheme for employment training 
e. Looking after family / home 
f. Unable to work 
g. Retired 
h. Student 
i. Prefer not to say 
38. Are you....? 
a. Male 
b. Female 
c. Transgender 
d. Gender non-conforming 
e. Other
f. Prefer not to say 
39. How would you describe your ethnic background? 
a. White: English/Welsh/Scottish/Northern Irish/British 
b. White: Irish 
c. White: Gypsy or Irish Traveller 
d. White: Polish
e. White: Any other white background (see box below) 
f. Mixed/multiple ethnic groups: White and Black Caribbean 
g. Mixed/multiple ethnic groups: White and Black African 
h. Mixed/multiple ethnic groups: White and Asian 
i. Mixed/multiple ethnic groups: Any other Mixed/multiple ethnic background 
j. Asian/Asian British: Bangladeshi 
k. Asian/Asian British: Indian 
l. Asian/Asian British: Pakistani 
m. Asian/Asian British: Chinese 
n. Asian/Asian British: Any other Asian background 
o. Black/African/Caribbean/Black British: African 
p. Black/African/Caribbean/Black British: Caribbean 
q. Black/African/Caribbean/Black British: Any other Black/African/Caribbean background 
r. Other: Arab 
s. Other: Any other ethnic background
t. Prefer not to say 
40. Which of the following age groups do you fall into? 
a. 6-10 years 
b. 11-15 years 
c. 16-17 years 
d. 18-19 years 
e. 20-24 years 
f. 25-29 years 
g. 30-34 years 
h. 35-44 years 
i. 45-54 years 
j. 55-64 years 
k. 64-75 years 
l. 75+ years 
m. Prefer not to say 
41. Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months? 
a. Yes - limited a lot 
b. Yes - limited a little 
c. No 
d. Prefer not to say 
42. How many people, including yourself, are in your group today?
43. Do you have any further comments about Humber Street Gallery? (This can relate to the exhibitions and / or facilities) 
44. Would you be happy for us, Hull 2017, the University of Hull or their official evaluators to contact you to take part in future research?
a. Yes 
b. No 
45. Would you like to be entered into the free prize draw to win Hull 2017 official merchandise? 
a. Yes 
b. No 
46. You previously stated that you would be happy for Hull 2017, the University of Hull or their official evaluators to contact you to take part in future research and / or that you would like to be entered in the free prize draw. In order for us to be able to do this, please provide your name below, along with an email address and / or telephone number. We will not use this information for any other purposes than those you opt into. 
a. Name: 
b. Email address: 
c. Telephone number:

LGBT50 Quality Metrics


It was an interesting idea	It was different from things you've experienced before	It was thought-provoking	It had something to say about the world in which we live	It was well thought-through and put together	It was absorbing and held your attention	You would come to something like this again	It is important that it's happening here in Hull	It was well-produced and presented	9.2913385826771648	8.5393700787401574	8.7588932806324102	9.4055118110236222	9.2252964426877462	8.9285714285714288	9.4370078740157481	9.4921259842519685	9.3083003952569179	
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