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LGBT50 – TELEPHONE AUDIENCE SURVEY
Hello, my name is <name> and I’m calling on behalf of Hull City of Culture 2017 from an independent research agency (called Marketing Means).   We understand that Many thanks for coming along you went along to to an event or events as part of the LGBT50 programme, and that you said you would be happy to be contacted so that we could ask some questions about your experience.. Would it be OK to talk to you now – it will take about 10 to 15 minutes? (Make appointment if not convenient).
 This questionnaire will be used to seeHull2017 would like to know what you thought of the events, and to help them us understand what theywe're doing well, and where improvements might need to be made for events that we run in the future. We're also keen to understand a little bit more about our audiences, so we can measure the effectiveness of our marketing and outreach activities.
It should take approximately 15 minutes to complete.
Please note that this call will be recorded for training and quality purposes.  Everything that you say is confidential and will only be used for the purposes of this research.Please be assured that all responses provided to this questionnaire are anonymised for the purposes of evaluation and treated with the strictest confidence. No namesYour name will not be assigned linked to the resultsyour answers. Hull 2017 and all evaluation partners adhere comply withto  the Market Research Society's Code of Conduct, and follow the data protection principles set out in the Data Protection Act 1998.
___________________________________________________________________________________
1. Which of the following events did you attend from the LGBT50 programme? (READ OUT EVENT NAMES - Please select all that apply)	
	
	50 Queers for 50 Years Making Workshops (Throughout June and July, 95 Jameson Street)

	
	A Moment in Time (22-29 Jul, Various locations)

	
	Pride in Hull (22 Jul, Queens Gardens)

	
	Lads N Lasses (24 Jul, Fruit)

	
	Pride in Hull Film Festival (25 Jul, Various locations)

	
	University of Hull Talks (24 and 27 Jul, University of Hull

	
	Out For a Laugh Comedy Night (26 Jul, Kardomah 94)

	
	LGBT+ Entrepreneur Day (26 Jul, Kardomah 94)

	
	The House of Kings & Queens (From 27 Jul, Humber Street Gallery)

	
	Polari Literary Salon (27 Jul, Kardomah 94)

	
	On a Queer Day You Can See Forever (27 Jul, Humber Dock Street)

	
	Red Ribbon Soiree (28 Jul)

	
	A Duckie Summer Tea Party (29 Jul, Queen Victoria Square)

	
	Into The Light (29 Jul, Queen Victoria Square)

	
	I Feel Love (29 Jul, Hull City Hall)

	
	LGBT50 After Party (29 Jul, Fuel)

	
	Visible Girls Revisited (From 7 Jul, Artlink)





2. On a scale of 0-10, where ‘0’ is ‘Strongly disagree’ and ‘10’ is ‘Strongly agree’, how much would you disagree or agree with the following statements about the LGBT50 events you attended?  [IF THEY TELL US THAT THEY ATTENDED MORE THAN ONE, AND WOULD HAVE DIFFERENT ANSWERS FOR EACH, SHALL WE SAY, “Please give us your opinion based on your overall impression of the events?”]
	
	0 -
Strongly disagree
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 -
Strongly agree

	It was an interesting idea
	
	
	
	
	
	
	
	
	
	
	

	It was well- produced and presented
	
	
	
	
	
	
	
	
	
	
	

	It was different from things youI’ve experienced before
	
	
	
	
	
	
	
	
	
	
	

	It was thought-provoking
	
	
	
	
	
	
	
	
	
	
	

	It was absorbing and held my your attention
	
	
	
	
	
	
	
	
	
	
	

	I You would come to something like this again
	
	
	
	
	
	
	
	
	
	
	

	It is important that it's happening here in Hull
	
	
	
	
	
	
	
	
	
	
	

	It has something to say about the world in which we live
	
	
	
	
	
	
	
	
	
	
	

	It was well thought- through and put together
	
	
	
	
	
	
	
	
	
	
	



3. Have your thoughts and feelings about your life or your /future changed as a result of attending LGBT50?
 Yes, a lot			 Yes, a bit			 No, Nnot at all		 Don’t Know

4. 
[If you answered yes to the previous questionIF ‘Yes’ TO Q3, ASK], h How have your thoughts and feelings changed?
	




WHERE ARE YOU FROM?
The following questions help us understand where you have travelled from, and if you are a visitor what attracted you to Hull, how satisfied you are with your visit, and how your visit has impacted upon the city.



5. Do you live in Hull?
	
	Yes (Go to Q6)
	
	No (Go to Q7)




HULL RESIDENTS
6. [IF ‘Yes’ TO Q5, ASK:]  Are you planning to attend or take part in other events and activities programmed for Hull UK City of Culture 2017? 
	
	Yes 
	
	No
	
	Not sure
	

	
(After answering GO TO Q18)



NON-HULL RESIDENTS [IF ‘Yes’ TO Q5, ASK Q7 To Q17, WHERE APPLICABLE]
7. Is/wasWas your visit to Hull on the day or day(ss) you attended LGBT50 mainly, partly or not at all due to theat event? 
	
	Mainly 
	
	Partly
	
	Not at all


8. During this visit to Hull, how many other arts and cultural events or / activities have you attended or taken part in, or do you plan to attend or take part in?
	
	None
	
	Three

	
	One
	
	Four or more

	
	Two
	
	Don’t know



9. When you attended an event as part of LGBT50, what was the main purpose of your visit to Hull? (DO NOT READ OUT ANSWERS - Please sSelect one answer only)
	
	Because Hull is UK City of Culture 2017

	
	To take in some arts / heritage / culture generally	

	
	To visit family / friends

	
	To attend business meetings or a conference, although I normally work outside Hull

	
	I’m on a study trip

	
	For general leisure purposes – shopping and eating out

	
	For work/ bBecause I work in Hull

	
	Just for LGBT50

	
	Other reason – please specify below:

	
	




10. Have you been to Hull before coming to LGBT50?
	
	Yes (Go to Q11)
	
	No (Go to Q12)
	  



11. [IF ‘Yes’ TO Q10, ASK:]  On average, over the course of a year, how frequently do you visit Hull?  READ OUT OPTIONS IF NECESSARY
	
	Less frequently than once a year
	
	5 – 6 times per year

	
	1 – 2 times per year
	
	More frequently than six times per year

	
	3 – 4 times per year
	
	





12. Based on your experience during this visit, how frequently do you think you will visit Hull in future? READ OUT OPTIONS IF NECESSARY
	
	Less frequently than once a year
	
	5 – 6 times per year

	
	1 – 2 times per year
	
	More frequently than six times per year

	
	3 – 4 times per year
	
	



13. As a visitor to Hull, how satisfied are you with the following?
(If you they have not experienced any aspects of the visitor experience, please tick ‘N/A)
	
	N/A
	Very dis-satisfied
	Dis-satisfied
	Neither dis-satisfied nor satisfied
	Satisfied
	Very satisfied

	General visitor welcome
	
	
	
	
	
	

	Quality of accommodation
	
	
	
	
	
	

	Places to eat and drink
	
	
	
	
	
	

	Public transport
	
	
	
	
	
	

	Overall value for money
	
	
	
	
	
	

	City centre signposting
	
	
	
	
	
	



14. Did you visit just for the day, or did you stay overnight when you attended LGBT50 or Pride?
	
	Just for the day (Go to Q18)
	
	Stayed overnight (Go to Q15)
	  



15. During your visit, at the time you attended LGBT50, how many nights in total did you stay in the area and how many days in total?  
	Number of days
	
	
	Number of nights
	



16. Would you mind telling us how much you spent personally on accommodation in Hull overall as part of your visit (to the nearest £)?  TYPE ZERO IF THEIR ACCOMMODATION WAS FREE, BUT LEAVE BLANK IF THEY DON’T KNOW OR PREFER NOT TO ANSWER(Please enter to the nearest £, or enter zero if applicable – if you don’t know or prefer not to answer please leave the box blank) 
	£ (accommodation)
	
	





17. What type of accommodation did you stay in?  
(READ OUT LIST IF NECESSARY.  Please tTick all that apply)
	
	Bed and Breakfast

	
	Guest House

	
	Hotel

	
	Self-catering

	
	Friends/family

	
	Static caravan

	
	Touring caravan

	
	Camping

	
	Other – please specify below:

	
	




	
[ALL ASKED REMAINING QUESTIONS]  We are asking thes following e questions to measure the impact that arts and cultural events have on the economy of the cityHull. We understand that this information is of a sensitive nature, but if you are willing to share it with us, it will be greatly appreciated.

18. How much do you estimate you spent on yourself and others with you on the following things during your visit to Hull, when you attended LGBT50? 
TYPE ZERO IF THEY SPENT NOTHING, BUT LEAVE BLANK IF THEY DON’T KNOW OR PREFER NOT TO ANSWER(Please enter to the nearest £, or enter zero if applicable – if you don’t know or prefer not to answer please leave the box blank)
	
	Spend

	Food and drink
	£

	Shopping
	£

	Travel and transport (including parking)
	£

	Other ‘attractions’
	£

	‘Spending money’ for children
	£

	Hull 2017 merchandise (e.g. Mugs, t-shirts)
	£

	OtherAnything else
	£



ABOUT YOU
The final questions are just to collect a little bit of information about yourself. This helps us Hull 2017 confirm that theywe a’re representing the views of all of the different types of people who attended the events, to let themus see whether different types of people have different opinions, and to demonstrate to otheiur funders whether theywe are meeting outheir promise to programme events that appeal to a broad range of people. You don’t have to answer all of these questions, and pleased be assured that your answers will not be linked to any personal information when we analyse the data.
19. What is your post code? (If you they live outside the UK, please enter ask for their country of residence)
(IF THEY ASK, SAY: This will be used for evaluation purposes only, to map audiences for our this project)
	

	
	
	



20. Which of the following best describes your employment status? 
(Please select one answer only)
	
	Employed / working full or part time
	
	Unable to work

	
	Self-employed
	
	Retired

	
	Unemployed
	
	Student

	
	On a government scheme for employment training
	
	Prefer not to say

	
	Looking after family / home




21. How would you define your gender?
(Please select one answer only)
	
	Male
	
	Gender non-conforming
	
	Transgender

	
	Female
	
	Prefer not to say 


  
22. Do you identify as a member of the LGBT+ community?    
 Yes             /       No /                  Sometimes /              Prefer not to say

23. How would you define your ethnic background?
(Please select one answer only)
	
	White: English / Welsh / Scottish / Northern Irish

	
	White: Irish

	
	White: Polish

	
	White: any other white background 

	
	Mixed/multiple ethnic groups: White and Black Caribbean

	
	Mixed/multiple ethnic groups: White and Black African

	
	Mixed/multiple ethnic groups: White and Asian

	
	Mixed/multiple ethnic groups: Any other Mixed/multiple ethnic background 

	
	Asian/Asian British: Bangladeshi

	
	Asian/Asian British: Indian

	
	Asian/Asian British: Pakistani

	
	Asian/Asian British: Chinese

	
	Asian/Asian British: Any other Asian background

	
	Black/African/Caribbean/Black British: African

	
	Black/African/Caribbean/Black British: Caribbean

	
	Black/African/Caribbean/Black British: Any other Black/African/Caribbean background

	
	Other: Arab

	
	Other: Any other ethnic background

	
	Prefer not to say

	
	Please specify your ethnic background in the box below if you wish:

	
	






24. Which of the following age groups do you fall into?
(Please select one answer only)
	
	Under 6 years
	
	6-10 years
	
	11-15 years

	
	16-17 years
	
	18-19 years
	
	20-24 years

	
	25-29 years
	
	30-34 years
	
	35-39 years

	
	40-44 years
	
	45-49 years
	
	50-54 years

	
	55-59 years
	
	60-64 years
	
	65-69 years

	
	70-74 years
	
	75+ years
	
	Prefer not to say


	

25. Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?
(Please select one answer only)
	
	Yes – limited a lot
	
	Yes – limited a little

	
	No
	
	Prefer not to say 




26. How many people, including yourself, were in your group?
(Please enter in a numerical format, i.e. ‘2’ as opposed to text format ‘two’)
	




27. Including yourself, how many people were there in the group in each of the following age categories? 
(Write the number of people in each box)
	0-2 years
	
	20-24 years
	
	50-54 years
	

	3-5 years
	
	25-29 years
	
	55-59 years
	

	6-10 years
	
	30-34 years
	
	60-64 years
	

	11-15 years
	
	35-39 years
	
	65-69 years
	

	16-17 years
	
	40-44 years
	
	70-74 years
	

	18-19 years
	
	45-49 years
	
	     75+ years
	




28. Would you be happy for Hull 2017, the University of Hull or their official evaluation partners to contact you to take part in future research?
	
	Yes (Go to Q29)
	
	No 





29. If you answered yes to taking part in further researchIF ‘Yes’ TO Q28 ASK:   please provide your contact details below To let them do that, please could you give me your contact details? So your name is. (IF THEY ARE CONCERNED, TELL THEM:  Please be assured that your details will not be used for any other purposes other than those statedfor asking you to take part in future research)
	Name:
	

	Email address:
	

	Telephone number:
	


That's all of the questions that I have.  Thank you for your time today.  Just to confirm, my name is (....) and I've been calling today from Marketing  Means, an independent research agency, on behalf of Hull City of Culture 2017.
If you'd like to check that this survey is a genuine piece of research, I can give you either our own number or the Market Research Society's phone number. Do you need either of those numbers?
IF YES:
· Contact names for Marketing Means are Chris Bowden, Colin Slocombe or Gina Shaw on 0800 849 8014  
· Market Research Society number is 0800 975 9596. 
Thank you for your time today
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