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Section 1 - Overview


1.0	Event Overview

In July 2017 Hull UK City of Culture 2017 will celebrate the 50th anniversary of the beginning of the decriminalisation of homosexuality in the United Kingdom.

Beginning with the first UK Pride on July 22nd, the week of celebration and reflection will culminate on Saturday July 29th with two events; ‘I Feel Love’, a concert in City Hall and the ‘Duckie Summer Tea Party’

The Duckie Summer Tea Party will bring café culture to Queen Victoria Square (QVS), there will be dancing, surprise performances, tea & cake and much more for people of all generations to enjoy.

The event is being co-produced by Hull 2017, Duckie and Yorkshire Dance.  The roles and responsibilities of each organisation are detailed below (para 1.1).

It is a free to access unticketed event which will run from 13:00 to 19:00.  There will be entertainment onstage at various times throughout the afternoon (see para 7 for draft schedule), it is not anticipated that audience members will remain for the whole event as many of the performances are repeated throughout the afternoon.  The estimated maximum audience at any one time will be 5,000.  The event is designed for a family audience and is to open to all and has been marketed through the usual Hull 2017 channels, with some marketing activity focused specifically towards the LGBT community.

The largest performance element is ‘Into the Light’, a mass dance commission being produced by Yorkshire Dance involving 50 dancers which includes professional and community dancers.  Members of the public have had the opportunity to join in by learning elements of the choreography via a You Tube video.  The main performance area will be on the Queen Victoria Monument with professional dancers on smaller satellite stages positioned around QVS.  Each satellite stage will have a security guard positioned next to it to prevent members of the public from climbing on it.  The monument will be cleared of public by stewards and volunteer ushers for the 2 performances.

Duckie are programming a mix of bands, spoken word and other performances throughout the afternoon.  These performances will take place on the balcony of City Hall and the satellite stages.

The only ticketed element of the event will be the tea service.  Each hour 100 audience members will be seated for a tea and cake service.  The arrangements for ticket distribution are still under discussion.  Tables and chairs will be positioning next to the Queen Victoria monument, on the City Hall side.

QVS will be dressed with bunting, flags etc to give it a party feel and (budget permitting) artificial turf will be laid in some areas.











1.1	Project Team

	Name
	Organisation
	Role

	Chris Clay
	Hull 2017
	Technical & Operations Director

	Niccy Halifax
	Hull 2017
	Executive Producer

	Cian Smyth
	Hull 2017
	Producer (Overall)

	Dicky Eton
	Duckie
	Producer (Tea Party)

	Kirsty Redhead
	Yorkshire Dance
	Producer (Dance)



Organisations Roles & Responsibilities:

Hull 2017
Lead event producer responsible for:
· Event Management
· Security & Stewarding
· Health & Safety
· Medical provision
· Waste Management
· Traffic Management
· Audience welfare
· Sanitation
· Design
· Technical & production infrastructure

Duckie
Producer of performance elements (with the exception of the mass dance piece), responsible for:
· Talent booking and contracting
· Artist Liaison
· Stage management
· Volunteer management
· Management and provision of the tea service

Yorkshire Dance
Producer of the mass dance, responsible for:
· Producing mass community dance piece
· Management of 60 dancers and participants
· Management of 30 Hull 2017 volunteers
















Individual Roles & Responsibilities:

	Name
	Organisation
	Event Role
	Event Responsibilities

	Chris Clay
	Hull 2107
	Event Manager
	· Overall management of event resources and personnel.  
· Authorised to call a show stop
· Strategic decisions regarding delays or cancellation (in conjunction with the Event Producer)
· Lead responsibility for Health & Safety.  
· Strategic liaison with Emergency Services, medical and security teams.
· Write the Event Management Plan
· Lead contact with production contractors


	Cian Smyth
	Hull 2017
	Event Producer
	· Relationship & contract management with Duckie & Yorkshire Dance
· Strategic decisions regarding delays or cancellation (in conjunction with the Event Manager)
· Lead responsibility for creative content


	Melissa McVeigh
	Hull 2017
	Deputy Event Manager
	· Lead contact with site and ancillary contractors
· Deputise for the Event Manager if required


	Haitham Ridha
	Hull 2017
	Assistant Event Producer
	· Volunteer lead
· Deputise for the Event Producer as required
· Liaison with Duckie


	Rebecca Clark
	Hull 2017
	Event Logger
	· Maintain event log recording all notable occurrences, decisions and outcomes.
· Minute ELT meetings


	Alix Johnson
	Hull 2017
	Communications lead
	· Lead contact for all press and media
· Implement crisis comms plan if necessary


	Jenny Hutt
	Hull 2017
	Production Liaison
	· Liaison with Duckie 


	Claire Drury
	Hull 2017
	Production Liaison
	· Liaison with Yorkshire Dance

	Elizabeth Bergeron

	Hull 2017
	Production Liaison
	· Liaison with Yorkshire Dance

	Hannah Williams – Walton
	Hull 2017
	Production Liaison
	· Liaison with Duckie (After Party)

	Chris Bilton
	North East Medical
	Medical Manager
	· Management & coordination of medical resources
· Advise the Event Manager on medical issues and contingency plans

	Mark Norbury
	Showsec
	Security Manager
	· Management & coordination of security personnel
· Advise the Event Manager on security issues and contingency plans
· 

	Sarah Moor
	Hull 2017
	Marketing Lead
	· Responsible for all marketing and branding materials
· Responsible for site and event dressing


	Dicky Eton
	Duckie
	Producer
	· Lead responsibility for all elements of the event produced by Duckie


	Kirsty Redhead
	Yorkshire Dance
	Producer
	· Producer for ‘Into the Light’




1.2	Event Management Structure

An Event Control, located in Hull City Hall will be in operation throughout the event.

All operational, safety, security and production decisions will be made through event control and all decisions will be recorded in the event log.  The following personnel will be located in Event Control and will form the event liaison team.

The Event Liaison Team will meet at the following times, and at other times as required.

· 12:30 	pre event meeting
· 15:00	update meeting
· 17:00	update meeting		
· 18:30	pre event finishing meeting


	Name
	Role
	Organisation
	Responsibilities

	Chris Clay
	Event Manager
	Hull 2017
	Event Manager, lead on decisions relating to security and safety.

	Cian Smyth
	Producer
	Hull 2017
	Lead responsibility for all production elements.

	Mark Norbury
	Security Manager
	Showsec 
	Management of security and stewarding personnel

	Chris Bilton
	Medical Manager
	TBC
	Management of medical personnel

	Rebecca Clark
	Event Logger
	Hull 2017
	Recording of key decisions

	TBC
	
	Emergency Services
	TBC if blue light services will be represented in Event Control







Communications

Event communications will be via 2 way radio.  Due to Veterans day being on the same day only 2 radio channels will be available for this event, the channel allocation is:

Channel 6	Event Management
Channel 7	Production

	Radio
	Name
	Role
	Channel

	1
	Chris Clay
	Event Manger
	6

	2
	Chris Clay
	Event Manager
	7

	3
	TBC
	Event Control
	6

	4
	TBC
	Event Control
	7

	5
	Aidan Lesser
	I Feel Love Event Manager
	6

	6
	Cian Smyth
	Producer
	7

	7
	Melissa McVeigh
	Deputy Event Manager
	6

	8
	Haitham Ridha
	Assistant Producer
	7

	9
	Jenny Hutt
	Production Liaison
	7

	10
	Mark Norbury
	Security Manager
	6

	11
	Chris Bilton 
	Medical Manager
	6

	12
	Joanna Morley 
	Production Assistant
	7

	13
	TBC
	HPSS 1
	7

	14
	TBC
	HPSS 2
	7

	15
	TBC
	HPSS 3
	7

	16
	Dicky Eaton
	Duckie
	7

	17
	Simon Casson
	Duckie
	7

	18
	TBC
	Duckie SM 1
	7

	19
	TBC
	Duckie SM 2
	7

	20
	TBC 
	Duckie SM 3
	7

	21
	Linda Thackeray
	Prestige
	6

	22
	Claire Drury
	Production Liaison
	7

	23
	Elizabeth Bergeron
	Production Liaison
	7

	24
	Spare 1
	
	

	25
	Spare 2
	
	







1.3	Contact List

Key project team contact details:

	Name
	Tel
	Email

	Chris Clay
	07771 788 221
	chris.clay@hull2017.co.uk

	Niccy Halifax
	07971 819 860
	Niccy.halifax@hull2017.co.uk

	Cian Smyth
	07787 988 411
	Cian.smyth@hull2017.co.uk

	Dicky Eton
	07801 491 074
	dicky@duckie.co.uk 

	Kirsty Redhead
	0113 243 9867
	kirstyredhead@yorkshiredance.com 




1.4	Contractors & Suppliers

The following contractors and suppliers will be supplying goods and services to the event.

	Supplier
	Supplying
	Lead Contact
	Contact Details

	SEP Event
	Traffic Management
	Neil Gorman
	07464 543 957

	Showsec
	Security
	Mark Norbury
	Mark.Norbury@showsec.co.uk
07825 805889 / 07966 155010


	North East Medical
	Medical Resource
	Chris Bilton
	chris@ne-medical.co.uk
07872 058590
 

	HCC (Streetscene)
	Waste Management
	Steve McKee
	Steve.Mckee@hullcc.gov.uk 
01482 612759


	Add Plant
	Temporary Toilets
	Colin
	07734 497274

	Staging, Lighting & Sound
	HPSS
	Hugh Jones
	Hugh@hpss.co.uk
07976 823477


	Scenic & Décor
	Footprint Scenery
	Laura Todd
	laura@footprintscenery.co.uk


	Lost Children
	Prestige
	Linda Thackeray
	linda@burniston48.karoo.co.uk
07701 009699


	Tentickle
	Stretch Tent
	Jorg Schwarzbach
	jorg@tentickle-stretchtents.co.uk
07826 843099


	Bunting
	Kreative Bunting
	Lisa Johnson
	sales@kreativebunting.co.uk 
01604 790077


	Furniture
	City Furniture Hire
	Claire Osbourn
	claire@cityfurniturehireltd.com
01279 217379


	Drapes
	PDS
	John Wilcox
	John@designservices.co.uk
07415 143 497


	Flowers
	JZ Flowers
	Kirsty Wordingham
	Kirsty.wordingham@jzflowers.co.uk
07572 502035


	Astroturf
	Yorkshire Artificial Lawns
	Charlene O’Flaherty
	info@westyorkshireartificiallawns.co.uk
01484 469600


	Picket Fencing
	Eventmen
	Ricky Dayus
	info@eventmen.co.uk
01675 470202


	Confetti
	Confetti Magic
	Ian Woodroof
	ian@confettimagic.com
01582 723502


	Local Crew
	Music Consortium
	-
	-

	Plant
	HSS
	-
	-

	Radios
	900 Communications
	-
	-

	Cable Ramp
	Innovation Power
	Nik
	07912 086384




1.5 	Licensing & Permissions

This event will include regulated entertainment, as defined by the Licensing Act (2003) and will operate under the City Centre Premises Licence held by the Hull City Council Events team.  There will be no retail sale of alcohol at this event.

Appropriate payments will be made to PPL & PRS.

1.6	Licensing Objectives

Statement
Hull 2017 and their partners and co-producers intend to deliver to the public a safe well planned event that meets all statutory obligations covered by current and relevant legislation.  As the event includes regulated entertainment the organisers will take the following steps to promote the four licensing objectives as set out in the Licensing Act 2003.  Furthermore this document will distributed to all relevant emergency services and ESAG members and will be kept live and updated as necessary.

The Prevention of Crime & Disorder
The organisers will:
· Employ a suitable number of SIA registered security personnel to patrol the site from the start of the construction phase to the end of the load out.
· Employ a suitable number of SIA registered security personnel during the live phase of the event.
· Ensure that the security contractor provides a written stewarding plan which details the responsibilities and duties of the contractor for the event period.
· Ensure that all incidents are reported immediately to event control and that the incident and subsequent actions are recorded in the event log.

Public Safety
The organisers will:
· Consult with ESAG Members prior to the event and give due consideration to all advice given and act on any statutory requirements
· Ensure that all production partners and contractors fully assess the risks associated with the delivery of this event and act on any findings of those risk assessments.
· Under a TRO, close Carr Lane to remove the risk of public being struck by vehicles
· Consult with Humberside Police and Counter Terrorism Security Advisors on hostile vehicle mitigation and any other counter terrorism measures.
· Ensure that, so far as is reasonably practicable, all risks to the public are removed or reduced to an acceptable level.

The Prevention of Public Nuisance
The organisers will:
· Ensure that suitable noise control measures are in place for the event.
· Inform local residents and businesses of the event and ensure that a phone hotline is available and manned throughout the event.

The Protection of Children From Harm
The organisers will:
· Ensure that no alcohol is sold or distributed at the event.
· Ensure that a lost children procedure is in place and adhered to


2.0 Safety Policy Statement

This document is provided as a supplement to the requirements placed in individuals and organisations by current Health and Safety legislation and contractual agreements. Compliance with this document should therefore not be regarded as fulfilling all the relevant statutory obligations pertinent to a particular individual or organisation, which remains their own responsibility.

In keeping with its overall objectives and in accordance with the requirements of the Health and Safety at Work etc. Act 1974 and the Management of Health and Safety at Work Regulations 1999, The Organisers will take all reasonably practicable steps to ensure the health, safety and welfare of its employees, sub-contractors and audience.


2.1	Appointed Persons

Chris Clay is the appointed person with responsibility for Health & Safety for this event.
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3.0	Event Risk Assessment
	Assessment of:
	LGBT TEA PARTY
	Assessment carried out by:
	CHRIS CLAY

	Assessment number:
	LGBT#01
	Position:
	TECH & OPS DIRECTOR

	Date:
	30/06/2017
	Review date:
	17/07/2017



	No.
	ACTIVITY & WHO IS AT RISK
	HAZARDS PRESENT
	EXISTING CONTROL MEASURES
	No. at risk
	Risk factors
	FURTHER ACTION REQUIRED & BY WHOM
	DATE OF ACTION

	
	
	
	
	
	Likelihood
	Severity
	Risk Level
	
	

	
1.
	
Public attending the event and public in the area.
	
Overcrowding leading to crushing and or trampling injuries.
	
SIA security staff employed to manage crowds.

Hull 2017 volunteers to act as ushers.

	
5,000
	
2
	
4
	
M
	
Showsec to provide crowd management plan.  Risk factors to be reviewed following this.
	
12/07/17

	
2.
	
Public attending the event and public in the area.
Production staff and performers.

	
Risk of terrorist attack using a hostile vehicle.
	
Roads in the vicinity of the event area to be closed to traffic during the event (Carr Lane and Paragon St.)

	
5,000
	
1
	
5
	
L
	
Deployment of hostile vehicle mitigation measures to be discussed with Humberside Police.
	
07/07/17

	
3.
	
Public attending the event and public in the area.
Production staff and performers

	
Risk of terrorist attack using bladed weapons, firearms or explosives.
	
As this is an unticketed event in a public space, it is not practical to conduct searches as people enter the area.

Security personnel to be vigilant at all times.

All production crew, performers and volunteers to be vigilant at all times.

Any suspicious activity to be reported immediately to event control.

In the event of an incident, evacuation plan to be implemented as appropriate.

All event personnel to be briefed on “Run, Hide, Tell”.

	
5,000
	
1
	
5
	
L
	
Further discussion with Humberside Police.  Procedures to be reviewed in the light of any change to terror threat levels or new intelligence.
	
ongoing

	
4.
	
Public attending the event and public in the area.
Production staff and performers

	
Erection, use and dismantling of temporary demountable structures.
	
All temporary demountable structures to be used in accordance with HSE guidance.

All TDS to be erected and checked by competent personnel.

	
5,000
	
2
	
5
	
M
	
All structures to be signed off by competent person prior to use by performers or public
	
29/07/17

	
5.
	
Public attending the event.
	
Risk of falls from height if public climb on dance podiums or other structures.
	
Audience profile indicates that this behavior will be unlikely.

SIA personnel to be deployed next to all structures to stop people climbing on them.

	
50
	
1
	
5
	
L
	
Deployment of SIA personnel to be reviewed as design concept develops.
	
Ongoing

	
6.
	
Public attending the event and public in the area.
Production staff and performers

	
Risk of crushing and trampling injuries in the event of an evacuation of the event area.
	
All event staff to be briefed on the evacuation procedure.

Evacuation to managed by competent SIA personnel.

There are multiple large egress points from the event area.

	
5,000
	
2
	
4
	
M
	
Evacuation plan to be written by Hull 2017 & Showsec.
	


	
7.
	
Public having tea service.
	
Risk of food poisoning.
Risk of allergic reactions.
	
Food to be prepared by staff holding relevant food hygiene certificates.

Public to be made aware of any allergens present in the food.

	
500
	
1
	
3
	
L
	
Duckie to provide details of who is providing the tea service and copies of their food hygiene certificates.
	
28/07/17

	
8.
	
Public attending the event and public in the area.
Production staff and performers

	
Risk of trips, falls and slips.
	
Event area to be kept tidy and clear of obstacles.
Any cables etc running on the floor to be housed in cable ramps.
	
5,000
	
2
	
3
	
L
	
None
	

	
9.
	
Public attending the event and public in the area.
Production staff and performers

	
Risk of fire or electric shock caused by temporary electrical installations.
	
All temporary electrical installations to be installed and managed by competent personnel.  All temporary installations to comply with BS 7909:2011.

	
5,000
	
1
	
5
	
L
	
	

	
10.
	
Public attending the event and public in the area.
Production staff and performers

	
Risk of fire leading to serious injury or death.
	
No sources of ignition present in event area.
Fire extinguishers to positioned next to temporary electrical installations.
	
5,000
	
1
	
5
	
L
	
	

	
11.
	
Public attending the event and public in the area.
Production staff and performers

	
Damage to hearing due to excessive noise levels.
	
Profile of artists does not require the use of high volumes.
Noise levels to be monitored at the sound desk and kept within acceptable levels as per the noise management plan.
Dedicated phone line to be set up for local businesses and residents.

	
5,000
	
1
	
3
	
L
	
Hotline number to be distributed to local business and residents by the project team.
	


	
	
	
	
	
	
	
	
	
	








RISK MATRIX

	LIKELIHOOD
SEVERITY

	1. Very unlikely
(no known history)
	2. Unlikely
(unlikely sequence of events)
	3. Possible
(Foreseeable under unusual circumstances)
	4. Likely
(Easily foresseable – some incidents may have occurred)
	5. Very likely
(Common occurrence – aware of incidents)

	1. Negligible
(no visible injury – no pain)
	LOW
	LOW
	LOW
	LOW
	LOW

	2. Slight
(minor cuts or bruises – no long term effects)
	LOW
	LOW
	LOW
	MEDIUM
	MEDIUM

	3. Moderate
(Heavy bruising, deep wounds, lost time)
	LOW
	LOW
	MEDIUM
	MEDIUM
	HIGH

	4. Severe
(Major injuries, lost time accidents, RIDDOR reportable)
	LOW
	MEDIUM
	MEDIUM
	HIGH
	HIGH

	5. Very Severe
(Long term disability or death)
	LOW
	MEDIUM
	HIGH
	HIGH
	HIGH



	NAME OF ASSESSOR:
	C CLAY
	DATE OF ASSESSMENT:
	30/06/20174

	SIGNATURE:
	[image: ]

	CONTACT DETAILS

	EMAIL:
	Chris.clay@hull2017.co.uk
	PHONE:
	07771 788 221




Section 2 – Contractors, Personnel & Site


4.0	Legislative Duties

The Health and Safety at Work Act 1974

2(1) “It shall be the duty of every employer to ensure, so far as is reasonably practicable, the health, safety and welfare at work of all his employees”

3(1) “It shall be the duty of every employer to conduct his undertaking in such a way as to ensure, so far as is reasonably practicable, that persons not in his employment who may be affected thereby are not thereby exposed to risks to their health or safety.”

3(2) “It shall be the duty of every self-employed person to conduct his undertaking in such a way as to ensure, so far as is reasonably practicable, that he and other persons (not being his employees) who may be affected thereby are not thereby exposed to risks to their health or safety.”

7 “It shall be the duty of every employee while at work—
(a) to take reasonable care for the health and safety of himself and of other persons who may be affected by his acts or omissions at work; and
(b) as regards any duty or requirement imposed on his employer or any other person by or under any of the relevant statutory provisions, to co-operate with him so far as is necessary to enable that duty or requirement to be performed or complied with.”


The Management of Health and Safety at Work Regulations 1999

3.—(1) “Every employer shall make a suitable and sufficient assessment of—
(a) the risks to the health and safety of his employees to which they are exposed whilst they are at work; and
(b) the risks to the health and safety of persons not in his employment arising out of or in connection with the conduct by him of his undertaking, for the purpose of identifying the measures he needs to take to comply with the requirements and prohibitions imposed upon him by or under the relevant statutory provisions and by Part II of the Fire Precautions (Workplace) Regulations 1997.

(2) Every self-employed person shall make a suitable and sufficient assessment of—
(a) the risks to his own health and safety to which he is exposed whilst he is at work; and
(b) the risks to the health and safety of persons not in his employment arising out of or in connection with the conduct by him of his undertaking, for the purpose of identifying the measures he needs to take to comply with the requirements and prohibitions imposed upon him by or under the relevant statutory provisions.”


5.0	Responsibilities of Contractors

All work activities must be undertaken as per contractors’ risk assessment and carried out as per method statements, any work carried out that is deemed to be unsafe or unsatisfactory by a person responsible will be terminated immediately.

Contractors must:
· Provide a safe place of work and safe methods of carrying out the work
· Ensure that employees are competent and have the required knowledge and experience to carry out the work
· Ensure that adequate training and supervision for all staff is provided, where this is found necessary
· Ensure that all plant, equipment and tools are of the correct standard and type and are in good working order

5.1	Accident and Near Miss Reporting and Investigation

All accidents, incidents and near misses must be reported without delay to a person responsible. Accident and near miss reporting forms will be available in Event Control at all times. The person responsible will report incidents to the enforcing authority as required by the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR).

5.2	Equipment & Materials

All equipment and tools brought onto site must be in good condition, fit for purpose and have valid test certificates as appropriate.
All floor coverings, furniture, furnishings, scenery, props and drapes brought onto site must comply with the relevant standards.

5.3	Personal Protective Equipment

Contractors shall provide, maintain and ensure the correct use of personal protective equipment (PPE) relevant to their task(s) where its use is required by legislation or identified in a risk assessment and/or method statement.

5.4	Segregation

Contractors shall ensure that their equipment and material is segregated from others, is not left unattended and that clear access is maintained at all times.

5.5	Risk Assessment

Contractors must provide written risk assessments of all potentially hazardous operations carried out by them.  The risk assessments shall not be just generic but must contain elements specifically relating to this event.

5.6	Compliance

Contractors shall comply with any health and safety and other accompanying documentation or instruction issued by a person responsible, together with their own written procedures.  Failure to do so may result in a person responsible requiring the immediate removal of the company or individual involved from site, at no cost to the client or organisers.


6.0	General Site Conditions

6.1	Venue – Special Considerations

Build and Break Site Rules.

All personnel involved in the build and break periods must adhere to the following site rules.  These rules are a minimum requirement and do not supercede the requirements of any legislation, risk assessment or method statement.

Queen Victoria Square is a public space and will remain open to the public throughout the build and break period and during the event.

Due care and attention must be shown to the public at all times.



Vehicles and plant

· All vehicles and plant must observe a strict 5mph speed limit at all times.

· Hazard lights and warning beacons (if fitted) must be used when vehicles or plant are moving.

· All vehicle or plant movements must be accompanied by a minimum of one banksman.  The number of banksmen required will depend on the number of public in the area and should be dynamically risk assessed.


Work areas

· Segregated works areas should be created for public safety using. Fencing, cones and barrier tape will be available for this.

· Care must be taken to ensure that members of the pubic are not able to access areas below personnel working at height.


PPE

· All personnel must wear a high vis vest when working in the Square during the build and break.  This is a minimum requirement and should be supplemented by any PPE required by legislation or identified in a risk assessment or method statement.


Tool box talks

· Tool box talks should be carried out at the beginning of each work session to ensure that all personnel are aware of these rules and that they fully understand the tasks that will be carried out during that session.

6.2	Access & Egress

Vehicle access to the site will be via Queens Dock Avenue and Carr Lane, unless you have been advised otherwise.

[image: ]


6.3	Smoking

Smoking is only permitted in designated areas. 

6.4	Alcohol and drugs

All personnel and contractors are not permitted to consume alcohol prior to or during work sessions. Any person who is believed by a person responsible to be intoxicated through the consumption of alcohol or the use of recreational drugs will be considered to be unable to carry out their duties safely and will be required to leave site.
Any person who is unable to carry out their duties safely owing to the effects of prescription medication or for any other medical reason must inform their line manager or a responsible person immediately and appropriate action will be taken, which may include the reallocation of duties or medical treatment.

6.5	Venue Facilities

Public toilets are available in Queen Victoria Square and there are a number of cafes in the immediate vicinity.

6.6	Working at Height

When it is necessary to work at height precautions must be taken to prevent a fall.
· Where scaffolding is used, it must be provided and erected by competent, trained person(s) and must comply with all current regulations.
· Where working platforms are used handrails and toe boards must be used.
· When working at height, care must be taken to ensure that nothing can fall onto persons below.
· Where a risk assessment of method statement has identified the need for the use of a harness, it should be a full body harness attached to the correct fall arresters and/or work positioning lanyards.  Body harnesses must be manufactured in accordance with BS5750, comply with EN361 and carry a CE mark.
· Before any work at height is undertaken a full and sufficient rescue plan must be in place.
· When working at height, all tools must be attached to a person or structure by a suitable lanyard.

6.7	Manual Handling

Like all other legislation enacted in 1992 the Manual Handling Regulations are risk assessment based.  To that end contractors and personnel shall:

· Identify any manual handling operations where there is a risk of injury to staff.
· Identify and implement any reasonably practicable means of avoiding the operation.
· Where the operation cannot be avoided the contractor will identify any measure that can be taken to control the risks.
· Carry out a task specific risk assessment, which will be recorded and be kept under review and revised as necessary.

6.8	Lifting Operations

· Lifting operations shall be planned and supervised by a competent person and carried out in a safe manner.
· Lifting equipment should be inspected and maintained in accordance with the relevant guidelines and legislation (Lifting Operations and Lifting Equipment regulations 1998) and the required documentation should be available onsite to support such maintenance and inspection.
· All lifting equipment, including, but not limited to, wire ropes, winches, chain hoists, shackles, spansets, ropes, slings etc. shall be suitable for their purpose.

6.9	Ladders

Should the work to be carried out identify ladders as the most suitable means of access, the following will apply:

· Where ladders are used, they must be selected and used with due consideration to the HSE publication INDG402 (Safe Use of Ladders and Stepladders).
· The ladder(s) should be in good condition and fit for purpose.
· The ladder(s) should be correctly positioned to prevent over stretching and be secure to prevent slipping.

6.10	Fatigue

An increased risk of accidents occurs if personnel are allowed to work for long periods of time with insufficient rest periods so that mental or physical fatigue becomes an issue.  Mental fatigue can result in errors of judgment leading to accidents.  Risk assessments are required to take into account the possibility of fatigue, especially when employees are operating machinery.

6.11	Electricity

· All electrical installations shall comply with the requirements of the Electricity at Work regulations 1989.
· Each contractor shall ensure, as part of their own ongoing inspection and maintenance procedures, that they regularly inspect all portable electrical equipment to be used onsite.  Visual inspections should be carried out prior to use and any defects should be remedied prior to use or the equipment withdrawn from use.
· All portable electrical equipment brought onto site shall suitable and sufficient test certification (PAT or similar).

6.12	Equipment Suspended at Height

All equipment suspended at height shall be fitted with a suitable and sufficient secondary means of suspension.

6.13	Waste

All contractors will be required to remove any waste that their activities generate from the site and make appropriate arrangements to dispose of or recycle the waste.

Section 3 - Operational Plans


7.0	Schedule
	date & time
	activity
	deliveries
	location
	contractor
	notes
	
	
	
	

	Thursday 27th July
	
	
	
	
	
	
	
	
	

	12:00
	Security shift starts
	
	QVS
	Showsec
	2 x SIA
	
	
	
	

	
	Build podium decks 2, 3 & 4
	
	QVS
	HPSS
	
	
	
	
	

	
	Build PA decks
	
	QVS
	HPSS
	
	
	
	
	

	
	Build drape truss
	
	City Hall portico
	HPSS
	
	
	
	
	

	
	Build control area 
	
	QVS
	HPSS
	
	
	
	
	

	20:00
	Security shift change
	
	
	
	3 x SIA overnight
	
	
	
	

	
	Build Heras around structures
	
	QVS
	
	
	
	
	
	

	
	Call ends
	
	
	HPSS
	
	
	
	
	

	Friday 28th July
	
	
	
	
	
	
	
	
	

	06:00
	Road closures in place
	TM signage etc.
	Carr Lane / Paragon St.
	SEP Events
	
	
	
	
	

	08:00
	Build balcony stage
	HPSS vans
	City hall balcony
	HPSS
	
	
	
	
	

	
	
	MEWPs delivered
	
	
	
	
	
	
	

	
	Security shift change
	
	QVS
	Showsec
	2 x SIA
	
	
	
	

	09:00
	Start podium décor
	Footprint truck
	QVS
	Footprint
	
	
	
	
	

	
	Local crew called
	
	QVS
	Music Consortium
	1 x rigger
1 x carpenter
2 x general crew
	
	
	
	

	
	Rig bunting
	
	QVS
	HPSS rigger and local crew
	MEWP required
	
	
	
	

	
	Rig PA
	
	QVS
	HPSS
	
	
	
	
	

	09:30
	Rig stretch tent
	Tentickle vehicle
	City hall balcony
	Tentickle
	
	
	
	
	

	11:00
	
	Flowers delivered
	QVS
	JZ 
	2 x local crew
	
	
	
	

	
	
	Branding delivered
	John E Wright
	
	
	
	
	
	

	12:00
	Astroturf delivered and laid
	
	
	
	
	
	
	
	

	13:00
	Lunch
	
	
	
	
	
	
	
	

	14:00
	QVS fountains switched off
	
	
	
	
	
	
	
	

	
	Build Podium 1
	
	Fountain area
	HPSS & Footprint
	
	
	
	
	

	
	Rig lighting
	
	City hall balcony
	HPSS
	Stretch tent complete
	
	
	
	

	
	Rig backline
	
	City hall balcony
	HPSS
	
	
	
	
	

	
	Continue podiums
	
	QVS
	Footprint
	
	
	
	
	

	
	Continue bunting & dressing
	
	QVS
	Rigger & local crew
	MEWP required
	
	
	
	

	
	Dinner break as schedule allows
	
	
	
	
	
	
	
	

	18:00
	Yorkshire Dance Sound check
	
	QVS & balcony
	HPSS
	
	
	
	
	

	
	& dress rehearsal
	
	
	
	
	
	
	
	

	20:00
	Rehearsal ends
	
	
	
	
	
	
	
	

	
	Work as required
	
	
	All
	
	
	
	
	

	
	Security shift change
	
	QVS
	Showsec
	3 x SIA overnight
	
	
	
	

	22:00
	Call ends - site clear
	
	
	HPSS & Music Consortium
	
	
	
	
	

	
	TM stewards stand down
	
	Carr Lane & Paragon St
	SEP Events
	Roads remain closed
	
	
	
	

	Saturday 29th - Show Day
	
	
	
	
	
	
	
	
	

	07:30
	TM steward shift starts
	
	Carr Lane & Paragon St.
	SEP Events
	
	
	
	
	

	08:30
	Production staff on standby
	
	
	All
	2 x local crew
	
	
	
	

	09:00
	Yorkshire Dance rehearsal
	
	
	
	
	
	
	
	

	
	
	Picket fence delivered
	QVS
	
	
	
	
	
	

	
	
	Bins delivered
	Paragon St & QVS
	
	
	
	
	
	

	
	
	Tables & Chairs delivered
	QVS
	local crew
	
	
	
	
	

	
	
	Toilets delivered
	Paragon St
	Addplant
	
	
	
	
	

	10:00
	Yorkshire Dance rehearsal ends
	
	
	
	
	
	
	
	

	
	Duckie artists sound checks
	
	
	
	
	
	
	
	

	
	Confetti set up
	Confetti delivery
	City hall balcony
	Confetti Magic
	
	
	
	
	

	11:00
	Show security staff briefing
	
	QVS
	Showsec
	16 x SIA
	
	
	
	

	11:45
	Yorkshire Dance rehearsal
	
	
	
	
	
	
	
	

	12:00
	Medical personnel arrive
	Medical marquee delivered
	Paragon St
	North East Medical
	
	
	
	
	

	12:15
	Yorkshire Dance rehearsal ends
	
	
	
	
	
	
	
	

	12:30
	Pre event ELT meeting
	
	Event Control
	
	
	
	
	
	

	
	Volunteer briefing
	
	Unison
	
	12 volunteers
	
	
	
	

	13:00
	EVENT STARTS
	
	
	
	
	
	
	
	

	13:00
	Amy Lame intro & DJ
	
	City Hall balcony
	
	2 x local crew on s/b
	
	
	
	

	
	Tea service 1
	
	
	
	
	
	
	
	

	13:20
	Toffer Campbell
	
	Podium 2
	
	
	
	
	
	

	13:35
	Lip Sinkers
	
	All podiums
	
	
	
	
	
	

	13:40
	London Gay Big Band
	
	City Hall balcony
	
	
	
	
	
	

	14:00
	Band change over
	
	City Hall balcony
	
	
	
	
	
	

	
	Tea service 2
	
	
	
	
	
	
	
	

	14:05
	Amy Lame DJ
	
	City Hall balcony
	
	
	
	
	
	

	
	Lip Sinkers
	
	All podiums
	
	
	
	
	
	

	14:20
	Yorkshire Dance
	
	Balcony & QVS
	
	
	
	
	
	

	15:00
	ELT meeting
	
	Event Control
	
	
	
	
	
	

	
	Tea service 3
	
	
	
	
	
	
	
	

	15:05
	Amy Lame DJ
	
	City Hall balcony
	
	
	
	
	
	

	15:10
	Sugar Dandies
	
	Podium 2
	
	
	
	
	
	

	
	Band change over
	
	City Hall balcony
	
	
	
	
	
	

	15:20
	Scott Mills live link to Zoe Ball Show on Radio 2
	
	
	
	
	
	
	
	

	15:25
	Bird La Bird
	
	Podium 2
	
	
	
	
	
	

	15:42
	Lip Sinkers
	
	All podiums
	
	
	
	
	
	

	15:45
	London Gay Big Band
	
	City Hall balcony
	
	
	
	
	
	

	16:00
	Tea service 4
	
	
	
	
	
	
	
	

	16:10
	London Gay Big Band
	
	City Hall balcony
	
	
	
	
	
	

	
	Victoria Sin
	
	Podium 4
	
	
	
	
	
	

	
	Bloke in a bath
	
	Podium 1
	
	
	
	
	
	

	16:45
	Sugar Dandies
	
	Monument
	
	
	
	
	
	

	
	Band change over
	
	City Hall balcony
	
	
	
	
	
	

	17:00
	ELT meeting
	
	
	
	
	
	
	
	

	
	Tea service 5
	
	
	
	
	
	
	
	

	17:10
	Yorkshire Dance
	
	
	
	
	
	
	
	

	17:45
	Backchat Brass Parade
	
	
	
	
	
	
	
	

	17:59
	Confetti Cannons
	
	City Hall balcony
	
	
	
	
	
	

	18:00
	EVENT ENDS
	NO VEHICLE MOVEMENTS IN QVS BEFORE 20:00 UNLESS AUTHORISED BY EVENT CONTROL
	
	
	
	
	
	
	

	18:00
	Pack down balcony stage 
	
	City Hall balcony
	HPSS
	4 x general local crew
1 local carpenter
1 x local rigger
	
	
	
	

	
	Pack down FOH control
	
	QVS
	HPSS
	
	
	
	
	

	
	Pack down table & chairs
	
	QVS
	local crew
	
	
	
	
	

	18:30
	Doors open for I Feel Love
	
	City Hall
	
	
	
	
	
	

	20:00
	I Feel Love starts
	
	
	
	
	
	
	
	

	
	Show security stand down
	
	
	Showsec
	Reduce to 6 x SIA
	
	
	
	

	
	Begin bunting removal
	
	QVS
	Rigger & local crew
	
	
	
	
	

	
	Strike podiums
	
	QVS
	Footprint & local crew
	
	
	
	
	

	
	
	Tables & Chairs collected
	QVS
	City Furniture
	
	
	
	
	

	
	
	Astroturf removed 
	QVS
	
	
	
	
	
	

	
	
	Bins collected
	
	
	
	
	
	
	

	
	Strike PA
	
	QVS
	HPSS
	
	
	
	
	

	
	Strike cable ramp
	
	QVS
	local crew
	
	
	
	
	

	21:30
	I FEEL LOVE ENDS
	PAUSE ALL ACTIVITY IN QVS DURING EGRESS
	
	
	
	
	
	
	

	21:45
	Continue load out
	
	
	
	
	
	
	
	

	
	Strike equipment from balcony
	
	City Hall balcony
	
	
	
	
	
	

	
	Confetti clean up
	
	QVS
	Streetscene
	
	
	
	
	

	
	De rig stretch tent
	
	
	
	
	
	
	
	

	22:00
	TM stewards stand down
	
	Paragon St & Carr Lane
	SEP Events
	roads remain closed
	
	
	
	

	01:00
	Load out complete
	
	
	Music Consortium
	Local crew call ends
	
	
	
	

	03:00
	Security stand down
	
	
	Showsec
	
	
	
	
	

	Sunday 30th July
	
	
	
	
	
	
	
	
	

	09:00
	
	MEWP collected
	
	
	
	
	
	
	

	
	TM removed
	
	Paragon St & Carr Lane
	SEP Events
	roads re open
	
	
	
	

	12:00
	
	Toilets collected
	Paragon St
	Adplant
	
	
	
	
	





8.0	Security & Crowd Management Plan


Showsec will provide security and crowd management services for this event.  As the event takes place in an open public space the methodology and approach will be to ensure that spaces do not become overcrowded and that the general public who are not attending the event are able to go about their daily business.

SIA personnel will be employed in case of any disruptive behavior and to prevent non authorised access to restricted areas (for example stages or backstage areas).

The Security and Crowd Management plan is currently under development and it is currently anticipated that 16 SIA personnel and a security manager will be deployed as per the draft dot plan below.



9.0	Medical Plan


[image: ]


Medical Plan
Hull City of Culture 2017
Duckies Tea Party
29th July 2017
Version 1 – 11th July 2017




Introduction  
In July 2017 Hull UK City of Culture 2017 will celebrate the 50th anniversary of the beginning of the decriminalisation of homosexuality in the United Kingdom.  
Beginning with the first UK Pride on July 22nd, the week of celebration and reflection will culminate on Saturday July 29th with two events; ‘I Feel Love’, a concert in City Hall and the ‘Duckie Summer Tea Party’  
The Duckie Summer Tea Party will bring café culture to Queen Victoria Square (QVS), there will be dancing, surprise performances, tea & cake and much more for people of all generations to enjoy.  
It is a free to access unticketed event which will run from 13:00 to 19:00. There will be entertainment onstage at various times throughout the afternoon, it is not anticipated that audience members will remain for the whole event as many of the performances are repeated throughout the afternoon. The estimated maximum audience at any one time will be 5,000. The event is designed for a family audience and is to open to all and has been marketed through the usual Hull 2017 channels, with some marketing activity focused specifically towards the LGBT community. 
The only ticketed element of the event will be the tea service. Each hour 100 audience members will be seated for a tea and cake service. The arrangements for ticket distribution are still under discussion. Tables and chairs will be positioning next to the Queen Victoria monument, on the City Hall side. 
Objective 
North East Medical Services are on site to provide emergency first aid and medical treatment to members of the public, performers, participants and event staff as needed. North East Medical services will be on hand to cover the immediate event area and any event related incidents within the footprint of the event. 
An Event Control, located in Hull City Hall will be in operation throughout the event. 
Attending Agencies 
Hull City of Culture Production/Event Staff along with CoC Volunteers.  Showsec will be providing security and stewarding for the event. 
Event Assessment 
NARU Event Score 	26 – Recommend Cover: 8 First Aiders, 1 Crewed Ambulance 
No more than 5000 on site at anyone time.  Traffic management in place with road closures (Carr Lane and Paragon Street).  Loud music, ear protection will be available and must be worn.  Large crowds making responding to an emergency difficult, all staff to wearing Hi Viz.  Ambulance will not be deployed unless taking a patient to hospital or in the event of a life-threatening condition.  
Coordination with the Stewarding and Security staff to allow safe movement of the ambulance through the crowds. 
Communications 
Radio communication will be used during the event. Channel one will be the primary channel for all medical staff. Channel three will be the secondary channel in the event of any communication issues.  
Radios have been checked prior to the event and signal strength was loud and clear.  However, if there are any communication issues, all communication will be ordered to mobile phones by the Duty Manager. 
Earpieces and ear defenders will be available to counter the effect of working in loud environments. Radio checks should be carried out by all radio users at the start of their shift and regularly throughout the event. 
 
Emergency Radio Codes 
These codes to be used to report certain threats. 
“Gingerbread” – Maintain current location and maintain radio silence. 
“Code Blue” – Report of a Fire, location to follow. 
“Code Yellow” – Crowd disturbance, location to follow. 
“Code Grey” – Bomb/Terror Threat 
“Code Black” – Terrorist Attack 
“Code Orange” – Suspect package, location to follow. 
 
If a team wants to report suspicious activity and is in within ear shot of the public, then the following communication is to be made: “Control from (Callsign), request comfort break”, control will then ask for exact location and liaise with security.  Do not approach anyone, maintain visual contact from a safe distance.  When security arrive, handover a description and why you think the activity was suspicious and direction of travel. 
 
Welfare 
All medical staff are, without exception, to work in pairs. Teams must conduct a dynamic risk assessment when approaching casualties and relay any relevant information to the control room. Where a situation is felt to be hazardous, medical staff are to withdraw to a place of safety and await direction from the First Aid/Duty Manager.  Should all teams need to be withdrawn to a place of safety, the code of the day shall be “Gingerbread”x3 all staff will remain in position unless in immediate danger. 
Ear Protection will be provided and must be worn when working in noisy environments.  Hi Viz must be worn at all times when working outside.  Safety boots to be worn.   
Infection Prevention & Control 
“Bare Below Elbows” Policy must be adhered to at all times.  Universal Infection Control Procedures to followed when dealing with blood and/or bodily fluids.  All clinical waste to be disposed of via yellow/orange plastic bags and the bags will be transported for final disposal.  First Aid Post is a Clinical Area, drinks allowed but no food to be consumed within the post. 
Timings 
Date(s) of the Event 	29th July 2017 
Medical Cover Timings  	12:00-19:00 or when stood down from event control 
Significant Event Timings 	13:00 Event Live – At every hour mark, 100 people will be called forward to participate in the tea party.  Ongoing – Musical and stage performances. 
Area of responsibility 
North East Medical Services staff will respond to medical emergencies within the event area as specified by the event boundaries. Event-related injuries beyond these areas may be tended to at the discretion of the Duty Manager.  
Access and Egress routes 
Access for vehicles will be restricted.  Unless staff can arrive on foot/public transport, NEMS will transport staff and equipment from Louis Pearlman Centre. 
Ambulance will have access to Carr Lane and Paragon Street.  Suggested station for the Ambulance would be on Carr Lane in the off cut out side Barclays Bank. 
Medical Intelligence 
No previous Medical Data as this is the first event. 
 
Nearest ED – Hull Royal Infirmay, Anlaby Road, Hull 
Nearest PPCI – Castle Hill Hospital, Castel Hill Road, Cottingham 
 
Logistics 
Deployed at the event will be the following 
	Designation 
	Location 
	Call Sign 
	Personnel 

	Medical Manager 
	Ambulance/FAP/Mobile 
	S01 (Sierra Zero One) 
	Chris BIlton 

	Event Controller 
	Control 
	Control 
	Pete Dagnell 

	First Aid Team 1 
	FAP/Mobile 
	F02 (Foxtrot Zero Two) 
	Val Richardson & Adelle Clarke 

	First Aid Team 2 
	FAP/Mobile 
	F03 (Foxtrot Zero Three) 
	Tom Harrison & 
Alex Ellis 

	First Aid Team 3 
	FAP/Mobile 
	F04 (Foxtrot Zero Four) 
	Pat Palmer & Elsa Fortes 

	First Aid Team 4 
	FAP/Mobile 
	F05 (Foxtrot Zero Five) 
	Chris Bilton & Liz 
Temple 

	Ambulance 
	On station 
	P06 (Papa Zero Six) 
	Lee Clarke & John Dunwell 


Deployment of personnel and resources 
First Aid Post to be manned at all times.  No more than 2 First Aiders in the Post at any one time unless work load requires.  1 First Aid Team at any one time to be on break, although must be ready to respond to an emergency if needed.   Request for a break to be made via control. 
Equipment 
1 x Ambulance, 1 x Para Bag, 1 x Para Drugs, 1 x Zoll, 1 x LSU, 4 x First Aid Kits, 6 x Radios, 2 x AED, 1 x Gazebo, 1 x Carry Chair, 1 x Treatment Bed, 2 x Chair, 8 x Hi Viz Vest/Jackets, 1 x Spares Bag. 
Casualties 
Minor casualties will be treated and discharged on scene with referral to the onsite HCP as is deemed appropriate.  Appropriate self-care advice and advice to attend the ED by their own means may be given where appropriate. 
Any patient that is identified as warranting further treatment will be advised to attend the Minor Injuries Unit or ED.  If deemed appropriate, NEMS will transport the patient.   
The Event Manager must be informed and kept up to date with the progress of any patient that is likely to require ambulance transport to the ED. 
If necessary, the casualty will be transported without delay by North East Medical Services.  This decision will be made by the on-duty HCP, and the Event Manager will be informed. 
If at any point a medical emergency is reported to the control room by a member of the public or event staff, the Event Manager will coordinate the appropriate response.  The event safety team may also utilise the radio system. 
Major Incidents 
In the event a major incident is declared; this will be explicitly announced over the radio using the term “major incident declared”.  At this point it is essential to maintain radio silence and await further instruction from the event manager. 
During the event, radio systems will be used to quickly pass information to all event staff.  Full details of the Emergency announcements can be found in the Event Management Plan. 
A declaration of a major incident will come from the Event Safety Officer. 
Evacuation of the event will be coordinated by the Event Safety Officer and medical staff will support stewards in evacuating the event grounds and triaging & treating casualties as required.  
In the event of a major incident, North East Medical Services staff will come under the control of Yorkshire Ambulance Service until they are stood down. 
The Emergency Rendezvous Point for medical staff will be the First Aid Post, until further instruction from the Duty Manager. 
Contacts 
	Name 
	Title 
	Company 
	Tel 

	Chris Bilton 
	General Manager 
	NEMS 
	07872058590 

	John Dunwell 
	Lead Paramedic 
	NEMS 
	07843686212 

	Pete Dagnell 
	Event Controller 
	NEMS 
	07799397322 
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Event Briefing & Health & Safety Checklist 
Medical Manager -  	 	 	Event – Duckies Tea Party 	 	Date- 29/7/17 
	Personal 
	
	

	
	 
	Action/Remarks 

	All present? 
	Y/N 
	Briefing Time 

	ID Cards? 
	Y/N 
	 

	PPE? 
	Y/N 
	 

	Emergency Procedures? 
	Y/N 
	 

	Radio Checks? 
	Y/N 
	 

	Equipment Checks? 
	Y/N 
	 

	Drug Bags Sign Out? 
	Y/N 
	 

	Team Deployment 
	Y/N 
	 

	Call Signs 
	Y/N 
	 

	Rest Breaks 
	Y/N 
	 

	Mobile Phones? 
	Y/N 
	 

	Venue 
	
	

	RVP 
	Y/N 
	 

	Hazardous Areas 
	Y/N 
	 

	FAP 1 
	Y/N 
	 

	FAP 2 
	Y/N 
	 

	Control 
	Y/N 
	 

	Event/Security Control 
	Y/N 
	 

	Ambulance/RRV 
	Y/N 
	 

	Emergency Vehicle Routes 
	Y/N 
	 

	Post Event 
	
	

	Event Stand down 
	Y/N 
	Time 

	All Equipment Returned? 
	Y/N 
	 

	Drug Bags Sign In? 
	Y/N 
	 

	Paperwork Collected? 
	Y/N 
	 

	Any defects/deficits? 
	Y/N 
	 


 
Signed 
Comments 


10.0	Waste Management

An additional 20 x 240 litre waste bins will positioned in Queen Victoria Square for the duration of the event to supplement the existing provision.  These will be supplied by Hull City Council Streetscene and will be emptied as necessary throughout the event.

Streetscene will also be carrying out additional cleaning in Queen Victoria Square overnight after the event.


11.0	Noise Management Plan

The nature of the artists performance means that high levels of noise are unlikely to be generated.

Measurements will be taken during rehearsals and sound checks and appropriate levels will set.  During the event measurements will be taken to ensure that levels do not exceed 95 dbA Leq at the sound desk.

12.0	Alcohol Management Plan

No alcohol will be served or sold at this event and the usual legislation regarding drinking in public spaces will be in force.
   

13.0	Fire Safety Plan

Control of combustible materials
No generators or fuel will be used onsite and vehicle access will be prohibited during the event.
Waste bins will be emptied as necessary throughout the event.

Ignition sources
All electrical installations will be carried out by competent personnel and will comply with BS 7909:2011.

Detection, alarm & fire fighting
The event will be staffed by security personnel, who will notify event control immediately of any incidents.
Suitable fire extinguishers (compliant with BS 5423) will be positioned next to any temporary electrical installations.

14.0	Weather Management Plan

As the event is taking place in the summer it is unlikely that the weather will impact on the safety of the event.  The event management will team will monitor forecasts in the run up to the event, using www.metcheck.com and www.xcweather.co.uk .

The PA system is currently being designed and if large towers are used an appropriate wind management plan will be put in place.

In the event of extreme weather conditions requiring the event to be stopped the ‘Show Stop’ and, if necessary, Evacuation Plans will be implemented.

15.0	Traffic Management Plan

The following roads will be closed to non event traffic at the times listed below:

06:00 Friday 28th July to 09:00 Sunday 30th July

Carr Lane (between Chariot Street and Queens Dock Avenue)

Paragon Street.

These closures are in place to allow outside broadcast and production vehicles to set up for the ‘I Feel Love’ concert and for public safety during the Tea Party.

SEP Events have been appointed to manage the road closures.

[image: /Users/chrisclay1/Downloads/Carr_Ln_Closure.pdf]

16.0	Site Electrical Safety

No generators will be used onsite, existing power supplies will be used.

All temporary electrical installations will carried out by competent personnel, giving particular regard to BS 7909:2011 and the Electricity at Work regulations 1989.


Section 4 – Public and Audience


17.0	Crowd Management and Welfare

17.1	Audience Profile

This event is being marketed to the LGBT community and is expected to attract a large mix of age groups and family groups.  It is also hoped that it will attract shoppers and other City Centre users.

The event is designed so that people can stay for a short while or for the whole day.

17.2	Welfare & Access Facilities

As the event is taking place in the City Centre no additional welfare facilities (other than those listed below) will be provided.

17.3	Evacuation & Incident Plan

Emergencies and incidents will be dealt with by the ELT team, in the event of a major incident being declared one of the emergency services may take primacy.  In the event of the assumption of the control, the assumption of control form (see appendix 1) must be filled in as soon as is practicable.

Show Stop
In the event of an incident that requires the event to be stopped an authorised person will follow the procedure below.

· All ELT members will be informed and will cascade the information to their teams.
· FOH control will be contacted, if music is playing at the time it will stopped.  Sound will put onstandby for a public announcement over the PA system.
· The evacuation procedure will be activated, if appropriate.
· Stage Management will escort performers from the stage, if appropriate.

The following persons are authorised to call a show stop:

· Chris Clay (or his nominated deputy)

Incidents
Although it is not possible to make plans to cover every potential incident, this plan aims to cover all reasonably foreseeable incident.  Any incidents should be notified to event control using the following codes words and the location.  All notifications will be recorded in the event log.

	Nature of Incident
	Code word

	Fire
	Code Blue

	Suspect Package
	Code Orange

	Terrorist Attack
	Code Black

	Bomb/Terror Threat
	Code Grey

	Crowd Disorder
	Code Yellow






Fire
In the event of a fire in the event site, the following procedure will be followed:

· Security personnel and ushers will move public away from the fire in a clam and polite manner.
· The location and nature of the incident will be communicated to event control using the code word “Code Blue”.
· Event Staff will be placed on Amber Alert
· The Event Manager will contact Humberside Fire & Rescue giving details and the location of the incident.
· Event personnel on the red route will be informed that fire appliances are expected.
· Event personnel should only tackle the fire using appropriate methods ONLY if it is safe to do so and they have received training.  Personnel should not take risks or put themselves in danger.
· The ELT team will assess if it safe to continue the event and will take appropriate action.

Suspect Package
In the event of the discovery of a suspect package the following procedure will be followed:

· Event control must be informed immediately using the code word “Code Orange” and the package should not be touched
· Public in the area should be calmly asked if the item belongs to them.
· Event control will inform Humberside Police
· Event staff will be placed on Amber Alert
· Security personnel will move public away from the suspect package
· Radios and mobile will NOT be used in the immediate vicinity of the package (minimum 10 metre radius)
· Event personnel will identify the package using the 5 C’s and the 5 W’s
· 5 W’s
· What is it? Describe the item, its size etc.
· Where is it? Give the exact location of the item
· When? When was it found? Has it moved?
· Why? Why is the item suspicious
· Who? Who found it?  Who are the witnesses?  Witnesses should be asked to remain in the area (in a safe location)
· If the item is deemed suspicious the 5 C’s will be implemented
· 5 C’s
· Confirm How long has it been there?  Has anyone been seen with it?
· Clear Clear the area immediately
· Cordon Create an effective cordon around item 
· Control Control the cordon, do not allow anyone back into the area
· Check Check for secondary devices or hazards

Terrorist Attack
In the event of a terrorist attack the following procedure will be followed:

· Event control must be notified immediately giving the location and nature of the attack using the code word “Code Black”
· Event Manager will contact Humberside Police immediately and implement the evacuation procedure








Bomb or Terror Threat
In the event of a bomb or other terror threat being received by phone the following procedure should be followed:

· Stay calm and listen
· If possible try and keep the caller on the line and alert a colleague
· Write down as much detail as possible 
· How did the caller sound (angry, upset, calm etc)
· Was the caller male or female?
· Did the caller have a regional or international accent?
· Where there any background noises?
· Did the caller give any of the following information?
· Where is the bomb
· When is it due to explode?
· What does it look like?
· Why they have placed the bomb
· After the call note down the number if displayed on your device, or dial 1471 immediately.
· Inform Event Control using the code word “Code Grey”

Crowd Disorder
In the event of crowd disorder the following procedure should be followed:

· Inform Event Control using the code word “Code Yellow” giving the nature and location of the disturbance
· Event Control to inform the Security Manager who will deploy SIA personnel to the disturbance
· Humberside Police will be informed if the disorder is large scale, if it cannout be dealt with by the SIA personnel or if it escalates.
· Evacuation procedure to be activated if necessary

Evacuation Procedure
The event site is an unrestricted public space, if it becomes necessary to evacuate the site members of the public will be moved into surrounding streets and away from the hazard.  The following procedure will be followed:

· All event staff will be placed on Amber alert
· ELT to confirm decision to evacuate all or part of the site.
· All event staff placed on Red Alert
· Staff will be informed which direction the evacuation will take place in
· Public announcements will made be made over the PA system using the script below

“Attention Please.  Attention Please. For your safety it is necessary to evacuate this area.  Please calmly make your way in the direction of [state which direction people should leave in] and follow the instructions of stewards”

· Event staff will be instructed where they should evacuate to (if this is different from the public evacuation route.









Operational states
The event will operate under one of 3 operational or alert states, which will communicate to all event personnel via radio.

	Alert Status
	Action

	Green
	Normal event operations

	Amber
	All security personnel and stewards standby to evacuate the site or implement a cordon.
Technical staff standby to make announcements or turn off PA
Stage Management to standby to escort artists from the stage
All staff to await further instruction.

	Red
	Implement evacuation plan or cordon as instructed by event control




17.4	First Aid & Medical

See medical plan (para 9.0) for details.

17.5	Lost Children or Vulnerable Adults

A lost children’s point will be set up at the information point in Queen Victoria Square (exact location tbc).  This will be staffed by DBS checked personnel.

The following procedures will be followed for lost children or vulnerable adults:

The name of a lost child must never be broadcast over the PA or radio.

Children found without their parents

· A child appearing to be lost should be approached and asked if they know where their parents/ guardian are.
· Event control should be notified of the lost person and 2 event staff should escort them to the information point.
· The child should gently be asked for as much information as possible, including, their name, who they are with, their parents/ guardians/ brother etc names, where they last saw their parent/guardian and a description of their parent/ guardian. If the child is brought over by another adult, as much information as possible should be gained from them.
· The information will be given to Event Control via radio, and a search will be organised.
· If the parent/ guardians name is known an announcement will be made via the PA system “This is a public announcement, could ….. (Name of person) please come to the information tent.”
· If the name of the parent or guardian is not known the following announcement will be made via stage PA systems “This is a public announcement, please remember this is a busy event, if you have been separated from a family member, and please go to the information tent”.
· The PA announcement should not mention the name of the lost child.
· Event Control will inform police on site immediately. 


Parents/ Guardian reporting lost children

· Reassure parent/ guardian informing you of a lost child, that a search will be organised.
· Encourage the parent to come to the Information point if not already there, so they can give details. Ask them for the following details of the child – name, age, sex, ethnic origin, hair colour, build, clothing, location last seen and who they were with.
· Encourage the parent to regularly return to the collection point if they continue to search for the child, in case the child is found.
· Security and staff will conduct an initial search of the area.
· If the child is not found the Event Management will organise a thorough sweep of the whole site including security and staff.
· When the child is found, they will be lead to the collection point to be re-united with their parent. 
· Event Control will inform police on site immediately. 

Parents and children being re-united

· If a child is reluctant to go with a parent or collecting adult, then the adult should be asked for proof of ID and their signature. If necessary, the police may be advised of any problems.
· Once a child has been re-united with their parents/guardian all stewards, security, staff and police will be informed immediately.

Lost persons log

· All lost persons / children’s incidents must be noted in the Event Log.

17.6	Lost Property

Any lost property should be taken to the information point.  This will be taken back to Hull 2017’s offices after the event.

17.7	Sanitary Facilities

Public toilets are available under the Queen Victoria Monument.

Additional temporary toilet facilities will be provided in Paragon Street:

· 10 male toilets
· 23 female toilets
· 2 accessible toilets


17.8	Tea Service

The following documents relate to the hourly tea service that will be served to members of the public.  Performing waiters will invite 100 members of the audience to be seated for each tea service.
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A Summer Tea Party – Tea Service
We will put in place the following system for delivery of the tea party on Saturday 29 July 2017. 

The Victorian Bar and side kitchen will be used for set up and first part delivery of the tea service – storage of equipment, utensils and stick.

In addition, individual stations will be set up under the canopy of City Hall for the final part of the delivery of the tea service.

1. A two sink wash unit – required for ensuring all items are thoroughly washed and rinsed.
2. The glass washing machine located in the Victorian Bar.
3. The fast flow hot water system, which provides instant hot water for delivery of tea service.
4. All cleaning materials, washing and rinsing facilities will be rotated on a regular basis – as required by the kitchen manager.
5. Prior to each tea service, the tables (25 in total with 4 people sat at each table) will be laid:
· With a clean paper over cloth
· Milk jug, sugar bowl and floral table display
· Clean tea cups, saucers, side plate, napkin, desert knife and tea spoon
6. For the hot beverage service, insulated stainless steel jugs (made by Olympia) will be used for delivery of hot drinks at the table, built to tight specifications, the flask will not drip or leak and provides a controlled, constant pour. Specifications:
· Flask is 215mm high
· Capacity 1.5Ltr
· Dimensions 215(H) x 143(Ø)mm
· Material Stainless steel
· Weight 0.7kg
· Simple thumb release mechanism
6. There will be sufficient flasks to ensure that these can be prepared in advance of each tea service, loaded onto secure metal trolleys, and taken down from the first floor to ground level using the integral lift within City Hall.
7. The flasks will then be placed on the individual service stations away from the guests, and when ready each trained individual will circulate amongst the tables pouring the beverage of choice for each person seated. Guests will not be allowed to pour their own drink to prevent spillage.
8. Following the serving of either tea or coffee, each guest will be served with a fruit or plain scone, clotted cream, jam, and butter if requested.
9. Each pot of cream/jam/butter will be an individual portion serving, sealed and provided by external catering suppliers and kept within temperature controlled fridges (where required).
10. At the end of each service, the tables will be cleared and re-set to ensure no cross contamination.

Cleaning and Equipment Preparation
All work areas including all surfaces will be maintained in a good clean condition
It is Duckie’s policy and practice to “clean as you go” in addition to any regular cleaning tasks.  This includes cleaning spillages and soiling as they occur during work activities and also includes cleaning surfaces and equipment that have been in contact with food after every use or frequent use.

Where necessary, safety equipment such as gloves, goggles and rubber aprons will be provided to staff and volunteers.

Duckie will ensure that all possible health and safety precautions have been taken to minimise the risk to staff and the public.

Food Preparation, Storage and Handling
Regular temperature checks will be taken on refrigerators throughout the day. 
These will be recorded in the Daily Recording Diary.

No raw food is being used, but we will ensure that the kitchen and preparation areas are checked regularly to avoid cross contamination and bacteria growth.

A cleaning schedule will be implemented, maintained and recorded in the Daily Recording Diary.

Serving Food
Duckie staff are trained in food hygiene matters and have a high level of customer service skills and all Duckie food handlers will be wearing a special uniform.
Departing from Site
When departing from site, the installations will be cleaned and waste deposited at the designated waste points. The site supervisor will report and record the time of departure, signing any relevant documentation required.
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Method Statement /Safe System of Work

Duckie will provide a plastic dustbin per area (if not already present) for staff to dispose of litter, which will be emptied when required during the day.

Cleaning and Equipment Preparation
All work areas including all surfaces will be maintained in a good clean condition

It is Duckie’s policy and practice to “clean as you go” in addition to any regular cleaning tasks.  This includes cleaning spillages and soiling as they occur during work activities and also includes cleaning surfaces and equipment that have been in contact with food after every use or frequent use.

Where necessary, safety equipment such as gloves, goggles and rubber aprons will be provided to staff and volunteers.

Duckie will ensure that all possible health and safety precautions have been taken to minimise the risk to staff and the public.

Food Preparation, Storage and Handling
Regular temperature checks will be taken on refrigerators throughout the day. 
These will be recorded in the Daily Recording Diary.

No raw food is being used, but we will ensure that the kitchen and preparation areas are checked regularly to avoid cross contamination and bacteria growth.

A cleaning schedule will be implemented, maintained and recorded in the Daily Recording Diary.

Serving Food
Duckie staff are trained in food hygiene matters and have a high level of customer service skills
All Duckie food handlers will be wearing a special uniform.
Departing from Site
When departing from site, the installations will be cleaned and waste deposited at the designated waste points.
The site supervisor will report and record the time of departure, signing any relevant documentation required.
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RISK ASSESSMENT FORM

	ASSESSMENT UNDERTAKEN:  Food Safety and Hygiene Operations at Remote Sites



	Date of Assessment:       12 July 2017                            Review Date:  12 July 2017

Record/Assessment No:  REC                                         Signature of Assessor: Dicky Eton



	Hazards
	Persons at Risk
	Existing and Required Controls including Documented Standards and Training
	Further Action Required?

	Food hazards:





Physical contaminants








Chemical contaminants


Pathogenic Bacteria – Microbial contaminants




Allergenic


Potential for food poisoning and illness





None food hazards:
Electricity



Gas


Falling objects



Slipping, tripping and falling hazards

Hot items
	





Visitors/Customers








Visitors/Customers


Visitors/Customers






Visitors/Customers

Visitors/Customers








Staff



Staff


Staff



Staff



Staff / Visitors

	GENERAL: No food preparation on site. All food bought pre-packed and in suitable portions for serving.



Competent persons
Follow food hygiene policies to include: restriction of access, pests, hand washing, personal hygiene,
See applicable ‘flow’ chart for CCP’s and areas of specific food hygiene and food safety control measures
Cleaning schedules
Physical checks

Safety and food hygiene trained staff/supervision & increased level of supervision

Kitchen equipment and appliances used in accordance with manufacturers literature
Equipment subject to regular maintenance and inspection regime
Visual inspection of items prior to use
Visual inspection of site
Good housekeeping policy

Staff instructed to individually advise all customers on allergenics

Full implementation of the appropriate HACCP food management system
See CCP and food safety records for:
Temperature and time – cooking – reheating – storage – preparation 
Cleaning schedules
Physical checks



Fixed electrical wiring installation certificates
Portable electrical appliance tests (PAT)

Gas safety certificates (PLEASE NOTE, NO GAS USED)

Stable objects on stable shelving & benches
Use heat resistant handling aides

Non-slippery and even surfaces where possible. Adequate light levels.


Adequate containers and methods of dispensing hot fluid: Thermo-flasks with drip stops.
	





No









No (training certificates on file)

No







No


No









Regular visual checks

No


Regular visual check


Regular visual checks

No
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	Risk Assessment:
	Hull 2017  City of Culture
	
	
	
	
	
	

	Date of Assessment:  
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	Date of Review: 
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	Risk Rating (RR) = L x S  ,  L = Likelihood (1-5)  ,  S = Severity (1-5)
	

	
	Likelihood
	Severity
	Risk Rating
	

	
	1 = Very Unlikely
	1 = Very Minor Injury
	Risk Factor 1-5: Negligible to Slight, Improve if possible
	

	
	2 = Unlikely
	2 = Minor Injury
	Risk Factor 6-10: Slight to Moderate, Further action may be required
	

	
	3 = May Occur
	3 = Lost Time to Injury
	Risk Factor 11-15: Moderate to Severe, Further Action Required
	

	
	4 = Likely
	4 = Major Injury
	Risk Factor 16-25: Severe to Very Severe, Immediate Action Required
	

	
	5 = Very Likely
	5 = Fatality
	
	

	
	
	
	
	
	
	
	

	BS = Building Staff | TS = Technical Staff | BC = Building Contractors | F = Freelance Production Staff | P = Performers | A = Audience
	

	Please note: If the Current Control Measures lead to a Risk Rating of less than 5, it is not necessary to log Additional Control Measures here. 
	

	
	
	
	
	
	
	
	

	Activity
	Hazard
	Who Is At Risk? How Many?
	Control Measures to be put in place
	Level of Risk
	Responsible?

	
	
	
	
	L
	S
	RR
	

	Table cloth on table
	Edges on floor causing trip hazard
	Staff, volunteers and public
	Slips/Trips/Falls: Staff will ensure that table cloth edges are clear of floor on all four corners when first put out. This will be checked again every hour.
	2
	3
	6
	Duckie Staff

	Tables & Chairs
	People tripping  on unseen  table and chair legs
	Staff, volunteers and public
	Slips/Trips/Falls: Staff will ensure that table and chair legs are clearly marked. This will be checked again every hour.
	2
	3
	6
	Duckie Staff

	Glass/cup dropped/broken
	Shards of glass or pottery on floor and table
	Staff, volunteers and public
	Cuts/Burns/Injury: If breakage occurs, staff members immediatley clear away and dispose of in appropriate manner. Dustpan, brush and damp cloth to be retained to assist with efficient clean up and removal of breakages.
	3
	2
	6
	Duckie Staff

	Eating and drinking
	Food and drink intolerances
	Staff, volunteers and public
	Allergic Reaction: Sign clearly displayed advising that any person with a food or drink allergy should request information on ingredients before eating or drinking. Staff will have clear advice and information on all items used. At least one member of staff will have completed suitable First Aid Training.
	3
	4
	12
	Duckie Staff

	Serving hot liquids - tea & coffee
	Cuts / Burns / Injury
	Staff and volunteers
	To minimise the potential for burns, only trained staff will be allowed to pour hot liquid. All hot liquids will be contained within thermal flasks with a saftey lever. Hot liquid can only be poured when the safety lever is depressed. All staff made fully aware of contact with hot surfaces, fluids and steam. Gloves used for hot water washing up.
	3
	2
	6
	Duckie Staff

	Sharp knives and equipment.
	Cuts / Burns / Injury
	Staff
	Instruction/training in how to safely use all equipment. No sharp or protruding edges. Good housekeeping. Equipment service records kept up to date.
	3
	3
	9
	Duckie Staff

	Back injuries 
	Manual Handling
	Staff & volunteers
	Staff instructed in correct manual handling techniques (consider individual, task, load and environment). Determine the weight of regularly lifted loads (i.e. gas bottles, generators, food stuffs etc.). Loads are of suitable weight/size for individual lift. If considered too heavy always ask for assistance.
	2
	3
	6
	Duckie Staff

	Uneven surfaces, steps & ladders, poor cleaning, packaging left on floor of work area
	Slips, Trios & Falls
	Staff and volunteers
	Clear markings and notices. Ensure ladders and equipment is properly secured. Ensure level siting. Clean up spillages immediately (Clean as you go). Used packaging is broken down and stored correctly for disposal. No equipment to be left lying on the floor. Visual checks take place regularly. Regular review of cleaning schedule and log. Staff training.
	3
	2
	6
	Duckie Staff

	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	Hazard Groups:
	Access / Egress
	Manual Handling
	Slips, Trips & Falls
	
	
	
	

	
	Lone Working
	Repetitive Strain
	Violence / Burglary
	
	
	
	

	
	Temperature
	Fall from Height
	Machinery / Hand Tools
	
	
	
	

	
	Biological
	Crushing / Trampling
	Vehicular Traffic
	
	
	
	

	
	Electrical Risk
	Hot Works
	Cuts / Burns/Injury
	
	
	
	

	
	Noise
	Fire Risk
	Allergic Reaction
	
	
	
	

	
	
	
	
	
	
	
	

	I confirm that I have assessed all risks associated with this performance/project, and will ensure all controls are adhered to. 
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	Name
	Dicky Eton
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Date
	12-Jul-17
	
	
	
	
	
	

	
	
	
	
	
	
	
	





Section 5 – Site Plan


Section 6 – Contractors Risk Assessments & Method Statements

19.0	RAMS
	Safety Risk Assessment Form


This form must be distributed to all persons named in the Owner column, where possible both as a hard copy and electronically

	Reference:
	Hull LGBT Tea Party

	Date:
	28th -29th July 2017
	Assessor(s):
	 Jen Patterson
	Department/Area:
		Hull 2017, Queen Victoria Square




	Activity
Describe the activity and the ways in which it could pose a risk
	Hazards
e.g. personal injury, electric shock, people or objects falling from height, crushing
	Persons at risk
	Risk                                    before control measures
	Controls
Describe controls used to reduce risk to a tolerable or preferably acceptable rating
	Residual Risk                                      after control measures
	Additional controls? e.g. monitor and review, suggestions for future activities
	Owner Person responsible for the controls

	
	
	
	Severity
	Likeli-hood
	SxL
	
	Severity
	Likeli-hood
	SxL
	
	

	Installation of Podiums and teapots
	Fall from height
	Footprint Scenery and production crew  
	3
	2
	6
	· Ladders to be footed.
· Crew to receive working at height training.
· All ladders subject to regular inspection.
· Where possible work will be done at ground level.
· Appropriate commercial ladders are used that are fit for purpose.
· Ladders not to be used within 1 metre of the external wall

	3
	1
	3

	Footprint are members of the FSB and BECTU; receiving monthly updates on changes in legislation.
	Footprint 

	Installation of Podiums and Teapots
	Manual Handling/Handling of Heavy Materials
	Footprint Scenery and production crew  
	2
	2
	4
	· Appropriate number of crew to lift materials and set pieces. Maximum of 25kg per person.
· Dollies used where possible.
	2
	1
	2
	Footprint are members of the FSB and BECTU; receiving monthly updates on changes in legislation.
	Footprint

	Installation of Podiums and Teapots/ Live days
	Slips, trips and falls
	Footprint Scenery and production crew  
	2
	2
	4
	· Crew to practice good housekeeping and clear away as they go.
· Crew to wear safety shoes with good grip.
· The floor of the podiums and treads of the steps are laminated with Joelmat, which is designed to be on stages and slip proof.
	2
	1
	2
	Footprint are members of the FSB and BECTU; receiving monthly updates on changes in legislation.
	Footprint

	Installation of Podiums and Teapots
	Fall of Object from Height
	Footprint Scenery and production crew


	3
	2
	6
	· Crew to avoid working beneath work at height where possible.
· Crew to be supplied with hard hats if working beneath work at height.
· Anything being fitted at height to be anchored and secured prior to being installed
	3
	1
	3
	Footprint are members of the FSB and BECTU; receiving monthly updates on changes in legislation.
	Footprint

	Installation of Podiums and Teapots
	Use of tools
	Footprint Scenery and production crew  
	2
	2
	4
	· Crew to receive adequate training before using tools.
· Staff monitored to ensure correct use of tools.
· All machines braked and fitted with necessary safety features.
· Guard inspected regularly and maintained as necessary to ensure their good condition.
· All tools used within the parameters of the designated work area
· All tools locked away at night and not left accessible to non footprint crew
· Tools to be kept in one location on the stand when not in use

	2
	1
	2
	Footprint are members of the FSB and BECTU; receiving monthly updates on changes in legislation.
	Footprint

	Installation of Podiums and teapots
	Structural Stability 
	General public, employees, building
	4
	2
	8
	· The structure has been designed by Hull 2017 studios
· All fabrication is in WISA or Birch ply which has structural certificates
· All bolts and are M8 or M12 and all scaffold clips are rated.
· The steel deck is supplied by a specialist company via Hull 2017 and will be responsible for it’s stability, safety and that it is level
	4
	1
	4
	
	TBC

	Fabrication/ Installation of Vertabrae
	Fire/ Arson 
	General Public, 
	2
	2
	4
	· The structure has been made out of 18mm WISA ply or Birch ply which has a low burning point
· The joelmat is fire certificated
· The structure is outside
 
	5
	2
	10
	
	

	Risk Scoring Key
	Severity
	Likelihood

	
	Fatality
	5
	Certain or imminent
	5

	
	Major injury, disabling illness, major damage
	4
	Very likely
	4

	
	Lost time injury, illness, damage
	3
	May happen
	3

	
	Minor injury, minor damage
	2
	Unlikely
	2

	
	Delay only
	1
	Very unlikely
	1



	Risk Rating Categories
	10 to 25
	Unacceptable
	Do not proceed; seek immediate guidance from the safety team

	
	6 to 9
	Tolerable
	Proceed with caution but seek to reduce risk further if possible

	
	1 to 5
	Acceptable
	Proceed



	Order of Control Measures
	Most effective
	Eliminate
	Ask yourself if the activity needs to be carried out

	
	
 
 
 
 
 
 
 
	Substitute
	Ask yourself if the same effect can be achieved with something less risky

	
	
	Reduce
	Ask yourself if you can use less of something, or limit the time etc

	
	
	Isolate
	Make sure that the risk is contained to the smallest possible area

	
	
	Enclose
	Make sure that no-one can get to the hazard

	
	
	Other Engineering Controls
	Emergency stop buttons, automated controls etc

	
	
	Safe System of Work
	Carry out the work according to a specific step by step programme with training

	
	
	Training/Communication
	Safety team can advise

	
	
	PPE
	Use of ear defenders, hard hat, toetectors etc

	
	Least effective
	Discipline and Enforcement
	Telling people to be careful


I have read and Understood this Risk Assessment and will adhere to the actions required

Sign ………………………………………………………………………………..    Name …………………………………………………………………………………………….     Date …………………




Confetti Magic Ltd 
Rocket Park Pepperstock Luton LU1 4LL 
T. 01582 723502 F. 01582 485545 
E. info@confettimagic.com W. www.confettimagic.com 
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INTRODUCTION 
RISK ASSESSMENT & METHOD STATEMENT FOR CONFETTI EFFECTS AT LGBT50 DUCKIE SUMMER TEA PARTY 
Confetti Magic Ltd has been appointed by Hull City of Culture to provide confetti effects on Saturday 29th July in Queen Victoria Square, Hull. The effects will be used as a finale to the event. 
RISK ASSESSMENT 
An assessment of the risks associated with operation of the launchers has been carried out for the purpose of equipment selection and firing procedures. A copy is attached. 
THE EFFECTS 
The confetti blasters will project a cloud of confetti from the ground upwards, over and around the audience. The confetti will be fired for up to 60 seconds to a height of approximately 20 metres before falling. Depending on wind conditions on the day, the confetti can drift for many 10s of metres further. The confetti is manufactured from tissue paper that is flame retardant, colourfast and fully biodegradable. 
POSITIONING 
The two blasters will be positioned on the balcony of the Town Hall, with the funnels pointing over the audience below. The units will be mounted in a secure fashion, along with a CO2 cylinder positioned adjacent and to the rear of the units. Care will be taken to position the cannons within a secure area so that no one can approach close enough to the front of the unit that they could get hit directly by the effects. The minimum distance required in front of the cannons is 2m. The area chosen will be a barriered and stewarded area, clear of the general public. 
OPERATION 
The confetti cannons use compressed carbon dioxide to propel the confetti into the air using a venturi cannon. The cannon is connected to the CO2 cylinder via a high-pressure hose. CO2 is delivered to the cannon once the cylinder valve is turned on and a ball valve is manually opened. Confetti is manually fed into a hopper at the rear of the unit. The height/power of the system can also be adjusted by partially opening the ball valve. An 
operator remains with unit at all times during its operation. Closing the ball valve immediately stops the effect. Power requirement – N/A 
METHOD STATEMENT 
Confetti Magic Ltd is a professional events company that has been providing special effects for over 10 years, with 25 years experience in the events industry. During this time, it has maintained an excellent safety record, largely due to the professional skills of the operatives developed through training and experience. The procedures used are drawn from industry best practices coupled with the results of our risk assessments. 
The equipment used by us complies with all necessary regulations and has been rigorously tested to ensure that it is suitable for the intended use. 
The crew will arrive on site at 13:00 hrs on the day of the event. 
The equipment will be unloaded directly onto site on the day of the event. A ramp provided for larger wheeled equipment and flight cases while a sack barrow will be available for smaller items. The access route will be assessed for suitability before any equipment is transported into place. 
The equipment will be assembled and prepared ready for use and checked in accordance with the risk assessment. 
It may be necessary to test fire the equipment to confirm correct operation/settings, demonstrate effects to licensing authorities and during the training of operators. The venue and event control will be informed before any tests take place. 
The cue to commence firing will come from event control. This will be at approximately 18:00 hrs. 
Following the event, the units will be loaded back into the van and removed from the venue. 
Return of the equipment to the van will be a reverse of the load in operation, disassembling the equipment first before being carried or wheeled along the walkways and access route. 
We believe that we have taken all appropriate precautions to produce a safe yet impressive show. 
Signed: Print: Ian Woodroof On behalf of: Confetti Magic Ltd Date: 19th July 2017 
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Section 7 – Insurance Certificates

20.0	Insurance Certificates





	
Insured :
	
Duckie Ltd
	
	
	
	
	

	Address :
	Ground Floor, 9 Clitheroe Road London, SW9 9DY
	
	

	Business Description :
	Performance & Events Collective.  Live Art to Produce Theatre, Performances as well as Soci

	Public & Products Liability Insurance

	
Period :
	
	
09/08/2016
	to
	09/08/2017
	
(both dates inclusive).

	Cover :
	
	Public & Products Liability.
	
	

	Limit of Indemnity :
	Public Liability
	
	
	

	
	
	
	£5,000,000
	each and every claim.
	

	Products Liability

	
	
	
	£5,000,000
	each and every claim and in the annual aggregate.

	Excess :
	
	Nil.
	
	
	
	

	Territorial Limits :
	Worldwide.
	
	
	

	Indemnity To Principal :
	Yes.
	
	
	
	

	Conditions :
	
	Offshore Work Exclusion.
	
	

	Terrorism Condition. In respect of Terrorism, the limit of indemnity is £2,000,000 or the Limit

	of Indemnity above whichever is the lower

	All other conditions as per Policy document.

	Insurer :
	
	Aviva Insurance Limited.
	
	

	Policy Number :

	
The insurance is subject to the standard terms, conditions, limitations and exceptions of the Aviva Insurance

	Limited ‘Performing Arts’ policy wording and otherwise as specifically endorsed.

	Broker :
	
	Wrightsure Services Limited t/a Performers
	
	

	Wrightsure House

	799 London Road

	West Thurrock

	
	[image: ]
	Essex
	
	
	
	

	RM20 3LH

	
Signed :
	
	
	
on behalf of Wrightsure
	
Dated :
	
09/08/2016





N O U R   P O I N T   L I M I T E  D

Camomile House   .    6 Embassy Drive   .    Edgbaston   .   Birmingham   .    B15 1TP
tel +44 (0)121 454 8388   .      fax +44 (0)121 454 6685   .    email info@honour-point.co.uk


TO WHOM IT MAY CONCERN	06 October 2016





Dear Sirs

Our Client: Officers and Committee Members FTTB Yorkshire Dance Centre Trust

We act as insurance brokers to our above named Client, and have been asked to provide you with brief details of their Liability insurance arrangements:

Employers’ Liability Insurance

Cover:	To indemnify the Insured in respect of their   liability at law for death, injury or disease to employees arising out of and in the course of their employment with the insured, subject to Policy terms and conditions. The Policy incorporates a general Principal’s Endorsement.

Territorial Limits:	Within  Great  Britain,  Northern  Ireland,  the   Channel
Islands or the Isle of Man or whilst temporarily outside these territories when engaged in the Company’s business.

Limit of Indemnity:	£10,000,000   any   one   occurrence   and/or   series     of
occurrences   arising   out   of   one   event   reducing   to
£5,000,000 in respect of Terrorism.

Insurer:	Aviva Insurance

Policy Number:	100523240 CCI

Expiry Date:	29 September 2017
Cont’d

Corporate Insurance Brokers and Risk Management Consultants Registered in England No. 3140287
Authorised and Regulated by the Financial Conduct Authority

Public/Products Liability Insurance

Cover:	To indemnify the Insured in respect of their   liability at law for death, injury or disease to members of the  public or damage to their property during the course of business of the Insured, subject to Policy terms and conditions. The Policy incorporates a general Principal’s Clause.

Territorial Limits:	Within  Great  Britain,  Northern  Ireland,  the  Channel
Islands or the Isle of Man and including work carried out during temporary visits anywhere in the world in connection with the Business of the Insured by Directors or Employees normally resident in and travelling from Great Britain, Northern Ireland, the Channel Islands or the Isle of Man.

Jurisdiction:	United Kingdom

Limit of Indemnity:	£5,000,000  for  any  one  occurrence  for  Public Liability
and in all in any one period of insurance in respect of Products Liability.

Insurer:	Aviva Insurance Limited

Policy Number:	100523240 CCI

Expiry Date:	29 September 2017

The insurance is subject to the insuring terms, conditions and limitations contained therein and this evidence letter does not set out the full terms, clauses, conditions, limits and exclusions of the insurance.

This document does not confer upon the addressee, recipient or holder any rights in the insurance. It has not been prepared for, and may not meet the requirements of any other party. Any Third Party to whom it is supplied should therefore take such steps as it considers necessary to satisfy itself that its own requirements have been met.

Cont’d
- 5 -




The terms, clauses, conditions, limits and exclusions of the insurance may alter after the date of this document, or the insurance may be terminated or cancelled. Honour Point Limited has no obligation to advise you of any changes which may be made to the insurance, nor to advise you of its termination or cancellation.

If you have any queries, please do not hesitate to contact the writer. Yours faithfully

B Peverelle

Beverley Peverelle
Account Broker


Section 8 – Appendices

21.0	List of Appendices






Section 9 - References

22.0 References
1. The Event Safety Guide (Second edition), HSG195, ISBN 9780717624539
2. Managing Crowds Safely, HSG154, ISBN 9780717618347
3. The Health and Safety at Work etc. Act 1974
4. The Management of Health and Safety at Work Regulations 1999
4.5 The Management of Health and Safety at Work (Amendment) Regulations 2006
5. A Brief Guide to the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013, HSE INDG453(rev1), ISBN 9780717665747
6. A Brief Guide to Controlling Risks in the Workplace HSE INDG163(rev4), ISBN 9780717664634
7. The Work at Height Regulations 2005 (as amended) HSE INDG401(rev1), ISBN 9780717662319
8. Manual Handling Operations Regulations 1992 (as amended), ISBN 9780717628230
9. Lifting Operations and Lifting Equipment Regulations 1998. Approved Code of Practice and Guidance. ISBN 9780717665860
10. Provision and Use of Work Equipment Regulations 1998. Approved Code of Practice and Guidance. ISBN 9780717666195
11. Memorandum of Guidance on the Electricity at Work Regulations 1989. ISBN 9780817662289
11. The Electricity at Work Regulations 1989 Guidance on Regulations. HSR25 (Third edition). ISBN 9780717666362
12. Maintaining Portable and Transportable Electrical Equipment. HSG107, ISBN 9780717628056
13. Safe Use of Ladders and Stepladders. INDG455, ISBN 9780717665181
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Venue to be assessed Queen Victoria Square, Hull Risk Index
Event to be assessed LGBT50 Duckie Summer Tea Party |L - Likelihood 0 Low 8 High
Reason for assessment Confetti Blasters S - Severity 0 Low 8 High
Date of assessment 19/07/2017
Date of review 29/07/2017
Groups of persons
Hazards Identified at risk Existing Controls Risk Index Further risk management
L S Result
No flammable gases or pyrotechnic units will
Effect Technicians. be used to project the confetti. All projected
Venue Staff. Event materials will be manufactured from flame
Fire Staff. General public. |retardant materials 1 8 8 Fire extinguishers will be held on site.
Confetti cannons to be sited in a secure
Effect Technicians. area, not accessable to the general public.
Unauthorised Venue Staff. Event  |Gas cylinder to remain switched off until
operation Staff. General public. |operator is with the unit and ready to fire. 2 2 4
All projected effects will be of a light paper
or Mylar material. Cannons will be angled so
as not to be pointing directly at the general
Effect Technicians. public or personnel. A minimum safety A clear link with event control will be
Injury due to close |Venue Staff. Event |distance of 2m to be imposed in front of the required to ensure that the effect is triggered
proximity to effect  |Staff. General public. |cannons. 1 2 2 at the correct moment.
No flammable gasses will be used to power
the cannons. The cannons will be connected
Effect Technicians. |to their gas supplies and assessed for leaks
Venue Staff. Event  |aurally. Any leaks will be eliminated prior to
Gas leaks Staff. the start of the event. 2 3 6
Injury due to Effect Technicians.
premature initiation |[Venue Staff. Event |Gas supplies to remain switched off until
of effects Staff. cannons are in position and ready to fire. 2 2 4
Cannon will be positioned away from
emergency exits and walkways. The system
does not require a power supply, so no
trailing cables are necessary. The cannon
Effect Technicians. |and CO2 bottle will be secured in a way so
Venue Staff. Event  |as not to fall over either during operation or
Trip Staff. if accidentally pushed. 1 1 1
Adequate ventilation must be ensured
Effect Technicians. |during the operation of the units. Units must
Asphyxiation from  |Venue Staff. Event  |not be operated near sumps or cellars; or
CO2 Staff. General public. |anywhere where the CO2 could collect. 1 8 8
Panic due to loud Cannons are air powered and do not emit a
explosions/noises |General Public loud bang when operated. 1 4 4
Author: lan Woodroof










Venue to be assessedQueen Victoria Square, HullRisk Index

Event to be assessedLGBT50 Duckie Summer Tea PartyL - Likelihood0 Low 8 High

Reason for assessmentConfetti Blasters S - Severity0 Low 8 High

Date of assessment 19/07/2017

Date of review 29/07/2017

Hazards Identified

Groups of persons 

at risk Existing Controls

Risk Index

Further risk management

LS

Result

Fire

Effect Technicians. 

Venue Staff. Event 

Staff. General public.

No flammable gases or pyrotechnic units will 

be used to project the confetti. All projected 

materials will be manufactured from flame 

retardant materials 18

8

Fire extinguishers will be held on site.

Unauthorised 

operation

Effect Technicians. 

Venue Staff. Event 

Staff. General public.

Confetti cannons to be sited in a secure 

area, not accessable to the general public. 

Gas cylinder to remain switched off until 

operator is with the unit and ready to fire.22

4

Injury due to close 

proximity to effect

Effect Technicians. 

Venue Staff. Event 

Staff. General public.

All projected effects will be of a light paper 

or Mylar material. Cannons will be angled so 

as not to be pointing directly at the general 

public or personnel. A minimum safety 

distance of 2m to be imposed in front of the 

cannons. 12

2

A clear link with event control will be 

required to ensure that the effect is triggered 

at the correct moment.

Gas leaks

Effect Technicians. 

Venue Staff. Event 

Staff.

No flammable gasses will be used to power 

the cannons. The cannons will be connected 

to their gas supplies and assessed for leaks 

aurally. Any leaks will be eliminated prior to 

the start of the event. 23

6

Injury due to 

premature initiation 

of effects

Effect Technicians. 

Venue Staff. Event 

Staff.

Gas supplies to remain switched off until 

cannons are in position and ready to fire.22

4

Trip

Effect Technicians. 

Venue Staff. Event 

Staff.

Cannon will be positioned away from 

emergency exits and walkways. The system 

does not require a power supply, so no 

trailing cables are necessary. The cannon 

and CO2 bottle will be secured in a way so 

as not to fall over either during operation or 

if accidentally pushed. 11

1

Asphyxiation from 

CO2 

Effect Technicians. 

Venue Staff. Event 

Staff. General public.

Adequate ventilation must be ensured 

during the operation of the units. Units must 

not be operated near sumps or cellars; or 

anywhere where the CO2 could collect. 18

8

Panic due to loud 

explosions/noisesGeneral Public

Cannons are air powered and do not emit a 

loud bang when operated. 14

4

Author:Ian Woodroof
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YORKSHIRE DANCE

RISK ASSESSMENT
Event: A Duckie Summer Tea Party - Into the Light, 50 Queers Years P: Probability (1 very unlikely - 5 Highly possible)
Date of Event: Friday 28 July and Saturday 29th July 2017 S: Severity (1 Minor - 5 Death)
Venue: Queen Victoria Square, Hull R:Risk level (1-5 Low; 6-10 Medium; 11-25 High)
Assessor: Kirsty Redhead PxS=R
Initial Assessment Revised Assessment
Acceptable? Y
Hazards Identified Persons at risk P S R Measures required to control the risk P S N
Trip hazard Choreographer, dancers, audience, staff 5 2 10 Rehearsal and performance areas assessed for potential trip hazards by YD staff 2 2 Yes
to start. Identified hazards remedied where possible or hazard tape applied. Alw
at least one first aider present, producers/staff and volunteers to alert YD staff g
any hazards during rehearsals which may result in a trip.
Dancers colliding with the audience when movir| dancers and community cast 5 2 10 Volunteer marshals to be briefed on the direction of travel of the work, so that t} 2 2 Yes
from one area to another or impede pedestrians can move the crowds. A member of YD staff to be allocated to small groups of]
causing physical injury dancers and be alerted to their safety throughout the duration of the piece. Hull
security team in place around the podiums and stage.
Falls/trips when dancing/ performing on the dancers and community cast 3 3 11 The height of the podium and design to ensure the dancers can easily climb ontd 2 3 Yes
podiums around the square them. No more than 2 dancers at one time. Marshall? YD staff to assist dancers
down from the podiums if required.
Anxiety/ panic attacks by participants due to beil Community cast 2 4 8 The main bulk of the work to be performed in the round on the monument area, 1 4 Yes
in large crowds therefore more contained. Routes into the square to be carefully mapped and
communicated to the marshals, security and staff team. Particularly vulnerable
participants to have one to one support throughout the day, assigned by YD staf]
Members of the public, sitting /standing on the |Dancers/ community cast and members of the public 4 2 8 One member of the security team to be standing by each podium at all times. ( 1 2 Yes
podiums before, during and after the dance performance)
Traveling between Green Room and QVS . Losi]Dancers and community cast 3 2 20 Marshalls in place around the outskirts of the group, during the procession leadi 1 2 Yes
people and participants obstructed by members ¢ into the square and on the way back to the green room. Security in place around
the public square. No main roads to be used/ crossed.
Adverse weather prevents performance going |Choreographer, dancers & audience 4 3 12 The performance will not go ahead if the weather is deemed too adverse eg. sno 4 2 Yes
ahead gales, The Producer and choreographer will decide this on the day. If the weathg
mildly adverse such as light rain, windy or cold, the performance will go ahead.
Public to be advised to bring sensible clothing if required via social media close
event date
Injury from dance activity Performers, choreographers & YD staff 4 2 8 YD staff to monitor any unsafe practice / First Aiders on premises during 1 2 Yes
performance. Efficient warm up and cool down to be carried before and after thg
performance. Delivery artists to ensure all participants are adequately warmed uj
any rehearsals.
Slip Hazard Choreographer, dancers & audience 4 3 12 Dance areas to be assessed before the performances, if area is too slippery or wg 2 3 Yes
then the area will be swept. Full cast to wear shoes.
Dehydration Choreographer, dancers, staff & audience 2 2 4 The participants have been advised in advance to bring plenty of water. There w 1 2 Yes
also be some extra water carried by YD staff and volunteers.
Overheating Choreographer, dancers, staff & audience 3 2 6 Participants will be advised to wear layers before and after the performance so 1 2 Yes
can control their body temperature better. Sun cream will be applied if very hot
weather and provided by Yorkshire Dance.
Hypothermia Choreographer, dancers, staff & audience 3 2 6 Performers will be advised to wear layers before and after they perform in order 1 2 Yes
control their body temperature better. Volunteers and YD staff will have extra
jumpers should they be needed.
Injury from objects in the space in rehearsals  |Dancers 2 5 10 YD staff and volunteers to monitor the space during rehearsals to ensure safe 1 5 Yes
practice.
Manual handling YD Staff & volunteers 1 3 3 Appropriate equipment to be available (e.g. trolleys) / Adequate staffing / All py 1 3 Yes
to be handled by appropriately qualified staff only.
Band All electrical appliances PAT tested by Hull 2017/suppliers. Wet weather
considerationsto be put inplace. Noliquidsto be placednear or upon anyelectrical
equipment supervisedby ????. Allelectricequipmentto be used by approved staff
Electric hazards , of wires and sound equipment 1 12]only. 1 3 Yes
YD Staff & volunteers Staff and marshals to be aware of the potential for a small proportion of attende
to bring nuisance or menacing behaviour. Proactive approach required in order 4
prevent incidents escalating. Team briefings in place for all marshals, cast and H
Unruly behaviour by the public 3 12 2017 team. Security team in place across QVS. ) 3 Yes










YORKSHIRE DANCE 

RISK ASSESSMENT 

Event: A Duckie Summer Tea Party - Into the Light, 50 Queers Years  P:  Probability (1 very unlikely - 5 Highly possible)

Date of Event: Friday 28 July and Saturday 29th July 2017   S:  Severity (1 Minor - 5 Death)  

Venue: Queen Victoria Square, Hull  R:  Risk level (1-5 Low; 6-10 Medium; 11-25 High)

Assessor: Kirsty Redhead 

P x S = R

Initial Assessment Revised Assessment

Hazards Identified Persons at risk PSR Measures required to control the risk PSR

Acceptable? Y or 

N

Trip hazard

Choreographer, dancers, audience, staff 5210Rehearsal and performance areas assessed for potential trip hazards by YD staff prior 

to start. Identified hazards remedied where possible or hazard tape applied. Always 

at least one first aider present, producers/staff  and volunteers to alert YD staff of 

any hazards during rehearsals which may result in a trip. 

224Yes

Dancers colliding with the audience when moving 

from one area to another or impede pedestrians 

causing physical injury

 dancers and community cast  5210Volunteer marshals to be briefed on the direction of travel of the work, so that they 

can move the crowds.  A member of YD staff to be allocated to small groups of 

dancers and be alerted to their safety throughout the duration of the piece.  Hull 

security  team in place around the podiums and stage.

224Yes

Falls/trips when dancing/ performing on the 

podiums around the square

dancers and community cast  3311The height of the podium and design to ensure the dancers can easily climb onto 

them.  No more than 2 dancers at one time. Marshall? YD staff to assist dancers 

down from the podiums if required.  

236Yes

Anxiety/ panic attacks by participants due to being 

in large crowds

Community cast  248The main bulk of the work to be performed in the round on the monument area, 

therefore more contained. Routes into the square to be carefully mapped and 

communicated to the marshals, security and staff team. Particularly vulnerable 

participants to have one to one support throughout the day, assigned by YD staff.

144Yes 

Members of the public , sitting /standing on the 

podiums

Dancers/ community cast and members of the public  428One member of the security team to be standing by each podium at all times. ( 

before, during and after the dance performance)

122Yes

Traveling between Green Room and QVS . Losing 

people and participants obstructed by members of 

the public

Dancers and community cast  3220Marshalls in place around the outskirts of the group, during the procession leading 

into the square and on the way back to the green room.  Security in place around the 

square. No main roads to be used/ crossed.

122Yes

Adverse weather prevents performance going 

ahead

Choreographer, dancers & audience 4312The performance will not go ahead if the weather is deemed too adverse eg. snow, 

gales, The Producer and choreographer will decide this on the day. If the weather is 

mildly adverse such as light rain, windy or cold, the performance will go ahead.  

Public to be advised to bring sensible clothing if required via social media closer to 

event date

428Yes

Injury from dance activity Performers, choreographers & YD staff 428YD staff to monitor any unsafe practice / First Aiders on premises during 

performance. Efficient warm up and cool down to be carried before and after the 

performance. Delivery artists to ensure all participants are adequately warmed up for 

any rehearsals.

122Yes

Slip Hazard Choreographer, dancers & audience 4312Dance areas to be assessed before the performances, if area is too slippery or wet 

then the area will be swept. Full cast to wear shoes.

236Yes

Dehydration   Choreographer, dancers, staff & audience 224The participants have been advised in advance to bring plenty of water. There will 

also be some extra water carried by YD staff and volunteers.

122Yes

Overheating  Choreographer, dancers, staff & audience 326 Participants will be advised to wear layers before and after the performance so they 

can control their body temperature better. Sun cream will be applied if very hot 

weather and provided by Yorkshire Dance.

122Yes

Hypothermia   

Choreographer, dancers, staff & audience

32

6Performers will be advised to wear layers before and after they perform in order to 

control their body temperature better. Volunteers and YD staff will have extra 

jumpers should they be needed. 

12

2

Yes

Injury from objects in the space in rehearsalsDancers  2510YD staff and volunteers to monitor the space during rehearsals to ensure safe 

practice.

155Yes

Manual handling YD Staff & volunteers 133Appropriate equipment to be available (e.g. trolleys) / Adequate staffing / All props 

to be handled by appropriately qualified staff only.

133Yes

Electric hazards , of wires and sound equipment

Band 

1312

AllelectricalappliancesPATtestedbyHull2017/suppliers.Wetweather

considerationstobeputinplace.Noliquidstobeplacednearoruponanyelectrical

equipmentsupervisedby????.Allelectricequipmenttobeusedbyapprovedstaff

only. 133Yes 

Unruly behaviour by the public 

YD Staff & volunteers

3312

Staff and marshals to be aware of  the potential for a small proportion of attendees 

to bring nuisance or menacing behaviour. Proactive approach required in order to 

prevent incidents escalating. Team briefings in place for all marshals, cast and Hull 

2017 team. Security team in place across QVS. 

236Yes
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ZURICH

MUNICIPAL

Zurich Insurance plc

Po Box 3712 (ZCD)

Swiss Post Document Solutions
Interface Business Park
Wootton Bassett

Swindon

SN4 8QF

Direct Phone: 0800 232 1927
E-mail: community@
zurichmunicipal.com

Communications will be monitored
regularly to improve our service
and for security and regulatory

purposes

Zurich Municipal is a trading name
Zurich Insurance plc

A public limited company
incorporated in Ireland Registration
No. 13460

UK Branch registered in England
and Wales Registration No.
BR7985.

UK Branch Head Office: The Zurich
Centre, 3000 Parkway, Whiteley,
Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised
by the Central Bank of Ireland and
subject to limited regulation by the

Financial Conduct Authority.
Details about the extent of our
regulation by the Financial
Conduct Authority are available
from us on request. These details
can be checked on the FCA's
Financial Services Register via their
website www.fca.org.uk or by
contacting them on 0800 111
6768. Our FCA Firm Reference
Number is 203093.

To Whom It May Concern

13 December, 2016

Zurich Municipal Customer: Hull UK City of Culture 2017 Led & Hull 2017
(Enterprises) Led

This is to confirm that Hull UK City of Culture 2017 Ltd & Hull 2017 (Enterprises)
Ltd have in force with this Company until the policy expiry on 31 December 2017
Insurance incorporating the following essential features:

Policy Number: XAO-122051-7383

Limit of Indemnity:
Public Liability:
Pollution/Products Liability:

£25,000,000
£ 25,000,000

any one event

for all claims in the
aggregate during any one
period of insurance
Employers’ Liability:

£10,000,000 any one event inclusive of

COSts

Excess:
Public Liability/Products Liability/Pollution:
Employers’ Liability:

Nil any one event
Nil any one claim

Indemnity to Principals:
Covers include a standard Indemnity to Principals Clause in respect of contractual
obligations.

Full Policy:
The policy documents should be referred to for details of full cover.

Yours faithfully

Underwriting Services
Zurich Municipal
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