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Pre-arrival Toolkit

A Toolkit of effective practice for programme feams

Student Engagement and Transition Team
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Infroduction

* This foolkit is aimed at programme feams, and provides practical guidance on how you can
implement effective pre-arrival support o students.

* Pre-arrival covers the time period from acceptance of an offer o arrival af the
university
* This Toolkif is sfructured to adaress the 3 main elements of pre-arrival suppor:
JPracfical information and support
JEmofional and social suppor{
dPreparing to sfudy in HE

Student Engagement and Transition Team



Practical Information and Support

"Success is where preparation and opportunity meet.”
Bobby Unser
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Practical information and support

The following information should be made available To sfudenfs before they arrive:
* Welcome Week timetable
* Registration information
* Infroduction fo key staff
* Academic Support Tutor contact details
» Campus map
* Reading list
» Car parking
* Semesfer One Timetable

Student Engagement and Transition Team
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SignposTing/promofion of other services

For queries that do nof sit within the academic sphere, it is imporfant o signpost o the
relevant services:

* Finance

* Accommodation

» Scholarships and Bursaries
* Vlisa Support

Student Engagement and Transition Team


http://www2.hull.ac.uk/student/money.aspx
http://www2.hull.ac.uk/student/accommodation-new/accommodationhull.aspx
http://www2.hull.ac.uk/student/support/welfareteam/disability-advisers.aspx
http://www2.hull.ac.uk/student/money/scholarshipsandbursaries.aspx
http://www2.hull.ac.uk/international/visa guidance.aspx
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Examples in practice

At UoH:

* HUBS in 30 seconds videos to infroduce key members of sfaff
» SHES has a dedicated induction webpage and sfarter quide

* Online Tour of Compufer Science

Student Engagement and Transition Team


https://www.youtube.com/playlist?list=PL0Q_UwD7wVN-6Ph3qkiF1SVx7wt1ppQ2v
http://www2.hull.ac.uk/science/pdf/SHES Starter Guide.pdf
https://www.youtube.com/watch?v=pCj86WHwJNc

Emoftional and social support

“When [ first came To university, | was frightened and thinking “Oh no, what am | doing here?
| am out of my depth...I'm not infelligent enough!™

(Year | UG student, UoH)
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Emoftional and social support

Effective practice: l

* Provide students with pre-arrival nefworking and socialising oppor tunifies

* Email or Telephone the sfudent pre-arrival O
* Support sfudents To have redistic expectations of the first couple of weeks

Enhanced pracfice:

« Set up a peer mentoring scheme for new students (see the peer mentoring toolkit for
further support with this)

* Provide information for parenfs and supporiers

Student Engagement and Transition Team
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Examples in practice

At UoH:

» Sfudents in The School of Social Sciences are invifed fo join a closed Facebook group for
new entrants

» Academic Support Tutors send “Welcome” emails to all new studenfs inviting them to ask
questions or share concerns

Elsewhere:

* “Guide for freshers” podcast (Oxford University, 2015): a podcast which aims to reassure
new studenfs and manage expectafions of universify life
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https://podcasts.ox.ac.uk/guide-freshers

Preparing To sfudy in HE

“We're not experts...we have never been to university beforel”
(Year | UG student, UoH)
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Preparing To study in HE

Effective pracfice:

» Explain the difference in expectafions between FE and HE
* Explain commonly used ferms

* Give sfudents access o resources that wil start To develop their independent learning shills
Enhanced practice:

* Invife new starfers fo a faster lecture or upload a sample lecture to the VLE
» Sef some reading and research fasks which link to one of the Semester | modules
* Puf on a summer school or run an online study skils module

Student Engagement and Transition Team
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Examples in practice

At UoH:

* Mature students af UoH are invited to a study skills day and lunch

» The Department of Sports Health and Exercise Science has an induction webpage
Elsewhere:

» Shills4Study Gampus has an infroductory section which covers what o expect from HE
study

* Prepare for Success is a free websife aimed af infernafional students but which has
some useful guidance for all students
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http://www.skills4studycampus.com/taster/An_introduction.html
http://www.prepareforsuccess.org.uk/

Further information
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Other Toolkits

The Student Engagement and Transition Team has creafed a series of toolkits o share best
practice from around The university and the rest of the sector. The Team are happy fo
discuss the confent of The toolkits and advise on implementafion

Other toolkits available in the series are:

* Assessment SupporT Q
* |nduction S

* Peer Mentoring QS/
» Social Media

Student Engagement and Transition Team



Contact defails

01482 462020
SEO@hullac.uk

‘\ Student
@ services

“ Realising your potential
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