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SHOW REPORT – ‘ONE DAY, MAYBE’

PERFORMANCE : 33							DATE : 29.09.17


SHOW 1 : 18:01		ATTN. 34
SHOW 2 : 18:31		ATTN. 37
SHOW 3 : 19:03		ATTN. 39
SHOW 4 : 20:15		ATTN. 41 
SHOW 5 : 20:46		ATTN. 33
SHOW 6 : 21:17		ATTN. 37


TWO:

1. A claustrophobic patron was led around the Maze and met by Mx Hirst when the audience arrived at the Cells. Mx Hirst took her out of the line-up and explained the scene in the Cells before waiting until the patron was reunited with her husband.

THREE:
1. A patron was left behind in the Maze and was accompanied to the cells by Ms Newell.
2. Mr Thompson attended VR2 as the headset was blank. The issue was resolved during the break by ensuring all cables were fully plugged in.


FOUR :
1. One patron did not want to use the Kpad. He also bypassed the Jesa and continued for the rest of the show on his own. The ushers did great work in keeping track of him.

SIX :
1. Two patrons opened some cans of lager in one of the apartments and started to drink them. One of the VR assistants contacted our security guard who explained to them that this was not part of the show. They then poured one beer into the sink. They also managed to break a mouse on one of the VR units which has now been replaced. Many thanks to Alex Whitehead (VR assistant) for his actions in resolving this. The patrons were not intentionally disruptive, it was a misunderstanding. However, the ushers will also be reminded that they should use their radios to inform crew of any problems.


NOTES 
1. It was discovered that the Kpad reveal issue could have been caused by some loose cables in the AV room next to the shops that were causing a couple of the Wi-Fi access points to be intermittent.
2. Ms Spencer is still not 100% so extra assistance will be given during tomorrow's show.
3. After Show Three the door into the High Street became difficult to fully close and lock. Mr Foley attended with WD40.
4. The signal between the bike and computer in Vroom was problematic following Show 4. Mr Thompson identified a cable which had become unplugged which fixed the issue.





Many Thanks
Jay Hirst
CSM
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