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Audio Description Briefing Hull 2017
This event is going to be audio described by VocalEyes to help make it accessible for blind and partially sighted people.

Audio description conveys in vivid language the visual elements of a performance or an environment that a blind or partially sighted person might otherwise miss.  This is usually broadcast and listened to through a discreet stethoset receiver so that the performance can be enjoyed with sighted friends and family, but without impinging on their enjoyment.
· Do please remember that even though you may be wearing a high visibility vest, this may not be seen, so as well as giving your name do say that you are an event steward, or part of the security team
· Feel free to talk normally to blind/partially sighted people.  No-one will be offended if you say: “Did you see the performance last week...”
· Either give clear instructions where something is, or help to guide the person there. Please try to remember that pointing or gesturing may be of no use.
· If help is accepted, ask how they would like to be guided. Most people will ask to hold on to your arm (usually around the elbow). The person being guided holds on to the person guiding, so that they have a level of control and if they ever feel unsafe, they can simply let go. If the customer is considerably taller than you, they may be more comfortable resting a hand on your shoulder.
· Walk at a steady pace, mentioning potential obstacles such as swing doors, but don't keep up a running commentary
· If there are stairs to be negotiated, please alert them to whether they go up or down and to the first and last steps (you don’t have to count them!) 
· If handling cash, for instance at the bar, theatre staff should confirm the denomination of the notes or coins given as change 
· When you have finished talking with someone who is blind/partially sighted, please do not simply walk away as you might with a sighted person, but let them know you are leaving.  Otherwise they may be left talking to thin air…
1

[image: image1][image: image2.png]