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Appendix 19: 
Delivery Partner Survey Template
	Topic area
	Comments / Questions
	Timing

	Welcome
	· Welcome, thanks for taking the time to come to this discussion
	5 minutes

	
	· Introduce yourself - independent researcher commissioned by Hull 2017 and the University of Hull
	

	
	· Explain there’s lot to get through and the group will last for 1.5 hours in total
	

	
	· Explain it will be recorded to enable accurate reporting, though all comments will remain anonymous
	

	
	· Remind everyone to speak up and not to interrupt each other
	

	
	· Ask them to be honest and open – there are no right or wrong answers and it’s okay for them to disagree
	

	
	· Refreshments / housekeeping, e.g. toilets, fire exit
	

	Motivations to attend
	EXERCISE: Ask each member of the group to state:

· Their first name; and

· What made them want to visit ‘Made in Hull’?

PROBE: Based on answers to ‘What made you want to visit ‘Made in Hull’ question. If it was word of mouth recommendation, media coverage etc., ask:

· if they had always intended to visit

· if they hadn’t really decided on way or the other, or 

· If they had no intention of visiting, but their mind was changed.
	15 minutes

	Overall Reaction to ‘Made in Hull’
	EXERCISE: Show the group the ‘Made in Hull / In With a Bang’ clip from YouTube to remind themselves of the installations they visited, and also reference foamex boards with still images.

DISCUSSION: Reflecting on the experience of ‘Made in Hull’ as a whole ask the following:

· If you had to describe ‘Made in Hull’ to someone who knew nothing about it, what would you say?

· What were the main strengths of ‘Made in Hull’?

· In what ways could ‘Made in Hull’ have been improved?
	15 minutes


	Reaction to Specific Art Works 
	DISCUSSION: Reflecting on each individual location / art work, ask the following:

· What was your favourite location / art work and why?

· What was your least favourite location / art work and why?

· What did you learn about Hull that you didn’t already know?
	15 minutes

	History & Heritage
	DISCUSSION: One of the aims of ‘Made in Hull’ was to present and share the last 75 years of Hull’s history and heritage:

· In what way, if at all, do you feel that this was achieved?

· How would you compare presenting history and heritage in this way (i.e. digital art works), to the more traditional approaches used by museums and art galleries?
	15 minutes

	Personal Response to ‘Made in Hull’
	EXERCISE: Provide each person with the value statements from the questionnaire and ask them to select their top 3 in terms of how much they agree with the statement.

DISCUSSION 1: Ask them to each explain why they picked their top 3 and whether this has resulted in them behaving differently, e.g.

· Undertaking further research into something they first found out about through ‘Made in Hull’

· Completing an application for the Hull 2107 Volunteer Programme

· Speaking to older family members or friends about their experiences of the war, the fishing industry, etc.

· Speaking to younger people about their concerns over youth unemployment

· Researching their family history to find out where their family comes from

· Gone to, booked, or planning to go to other arts and cultural events and activities in the city

DISCUSSION 2: Ask who there is from Hull?

· For those who are: 
How did ‘Made in Hull’ resonate with you? How do you feel you were represented?

· For those who are not:
What lasting impression of Hull did the event leave you with?
	20 minutes

	Other comments
	Is there anything else you would like to say about ‘Made in Hull’ that hasn’t been covered?
	5 minutes
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